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RESOLUTION OF THE CITY COu"NCIL OF THE CITY OF 
CHULA VISTA AME"I\TDING CHAPTER 4 (BUSINeSS) OF 
THE CITY'S MASTER FEE SCHEDULE 

DIRECTOR OF FINfiiCEfTREASUREi0t_ 

CHIEF OF PO~IC,~ I',;?' 
FIRE CHIEF ~ _v 
DIRECTOR OF LIBRARY ~ ;J,\'~ 
ANIMAL CARE FAf!:!:ciLI Y ADMINISTRATOR 1(/(J~(I'-fY. 

CITY MAi\!AGER 

ASSISTAc\!T CITY NAGE~ 

4/STHS VOTE: YES D NO 0 

The City is in the process of comprehensively reviewing and updating its Master Fee 
Schedule. Adoption of the proposed resolutions and ordinances will implement the nex1 
phase of the Master Fee Schedule review, updating animal control fees, business fees, 
library fees, police fees, and ftre emergency response fees included in Chapters 3, 4, 5, 6, 
and 15 of the Master Fee Schedule. 

Ei\'VIRONMENT AL REVIEW 

The Development Services Director has reviewed. the proposed activity for compliance 
with the California Environmental Quality Act (CEQA) and has determined that the 
activity is not a "Project" as defined under Section 153 78(b )( 4) of the State CEQA 
Guidelines because it is a government fiscal activity; therefore, pursuant to Section 
15060(c)(3) of the State CEQA Guidelines the activity is not subject to CEQA. Thus, no 
environmental review is necessary. 

RECOMMENDATION 

That Council adopt the ordinances and resolutions. 

BOARDS/COMMISSION RECOMMENDATION 

The Board of Library Trustees supported and approved the Master Fee Schedule changes 
reflected in Resolution B at its meeting on October 16, 2013. Minutes for the subject 
meeting are included as Attachment I. 

DISCUSSION 

In 2009, the City Council endorsed the City Manager's Fiscal Health Plan, including the 
review of the City's Master Fee Schedule to identif)' potential additional fee revenues. 
The comprehensive review of the Master Fee Schedule is occurring in multiple phases. 
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Items to be considered in the current phase of the review include: 
A. Animal Control Fees 
B. Library Fees 
C. Fire Emergency Response Cost Recovery (New) 
D. Police Fees 
E. Business Fees (Police Regulated) 

The final phases of the comprehensive Master Fee Schedule require additional analysis 
before they can be brought forward to Council for consideration. The next phase of the 
fee review will consider the following, at minimum: 

A. Library Facility Rentals (new) and Recreation & Parks Facility Rentals 
Status: Initial daTa gathering is complete and analysis is zmden.•ay. 
Recommended fee updates will be brought forward to Council in spring 2014. 

B. Recreation Program Fees 
Status: As with fees included in the current phase of the Master Fee Schedule 
review, Recreation program fees are limited to recovering only the cost of 
providing the associated services. Updating the Recreation program fees 
therefore requires the development of a cost of service analysis. Preparation of 
this analysis has been delayed, as preliminary modeling has revealed additional 
data needs, including consideration of departmental policies and potential 
partnerships. In order to properly document the cost of service for Recreation 
programs, the Recreation Department recommends developing a Cost Recovery. 
Resource Allocation and Revenue Enhancement Plan This plan will sen'e as the 
basis for setting future Recreation program fees. Moving fon.•ard with this 
portion of the Master Fee Schedule review is dependent upon the completion of 
this plan Recreation Department staff anticipates awarding a contract for the 
development of the plan in January 2014, with development of the plan itself 
anticipated to occur over the next 12 to 18 nionths. 

Master Fee Schedule- Overview 
Originally established in 1982, the Master Fee Schedule ("Schedule") is a centralized 
listing of the fees charged by the City for services, administrative acts and other legally 
required fees. The Schedule serves as a resource for the public to determine the costs of 
various types of City services without the need for extensive research or a specialized 
understanding of municipal government. 

While a primary mission of government is to satisfy community needs, such as police and 
fire protection, many city services solely benefit specific individuals or businesses. It has 
been the general policy of the City Council that the public at large should not subsidize 
activities of such a private interest through general tax revenues. Therefore, the City has 
established user fees to best ensure that those who use a proprietary service pay for that 
service in proportion to the benefit received. 

Fees imposed by the City take one of three forms: flat fees, tiered or multi-level fees, and 
variable fees based on costs (deposits). 
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Flat fees ate preferable in most cases due to their ease of administration and collection. 
Where the annual volume of activity is high and the per-project costs ate reasonably 
stable, the flat fees ate calculated based on the average transaction costs for services 
provided. 

Tiered or multi-level fees serve as a middle ground. These fees ate used when the cost of 
service provision is more closely correlated to a specific project factor. Two or more fee 
levels ate set and the level of the fee is determined by objective measurable criteria. 
Tiered fees thus offer the stability and administrative ease of flat fees and the enhanced 
equity of deposits. As with flat fees however, these fees must be updated periodically to 
ensure that the City's general tax support for these services remains at a consistent level. 

Variable fees require a deposit from which actual costs ate debited and any unspent 
balance is refunded. If the costs of a particulat service differ with !he size or complexity 
of the project, deposit-based fees provide a more equitable assessment of those costs than 
would be possible through a flat fee. Thus, for example, major development projects in 
Otay Ranch ate chatged only for the actual staff time spent on their various projects, 
rather than paying "average" processing costs. V atiable fees ate difficult to administer, 
but since they automatically correct for changes in service costs, increased efficiency, and 
fluctuations in requested or mandated service levels, they seldom require updating. 
While they do not require frequent updates, it is preferable to regulatly update any 
standatdized deposit schedules associated \\~th these fees. Realistic deposit schedules 
help applicants better understand the financial commitment associated \\~th the City's 
provision of these services. 

Cost Recoven' Policv 
The City's Cost Recovery Policy ("Policy") was adopted in June 2010 (Attachment 2). 
The Policy has three central components: 

I. Provisions for ongoing review 
2. Process for establishing cost recovery levels 
3. Tatget cost recovery levels for services/activities 

As the comprehensive Master Fee Schedule review moves toward its conclusion, 1t lS 

appropriate to· review the provisions for ongoing review and the tatget cost recovery 
levels established in 20 I 0. In conjunction with this report, staff is requesting feedback 
from the Council on modifications to the tatget cost recovery levels for specific program 
areas. Staff \Viii rerum to Council \vith a resolution modifying d1e Policy to reflect t.,e 
direction received from the Council with the next phase of the Master Fee Schedule 
revie\V. 

Ongoing Review 
The Policy recommends comprehensive analysis of the city's costs and fees at least every 
five years. In the interim, annual updates each October are recommended based on either 
the annual change in the City's operating budget or the annual change in the San Diego 
area Consumer's Price Index for all Urban Consumers. The annual adjustments have not 
been implemented while the comprehensive review has been underway. Once the Master 
Fee Schedule review is complete, staff will implement this policy (first annual adjustment 
planned for October 2014). Staff anticipates updating this section of the Policy to focus 
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the annual index amount on labor costs in particular, rather than the overall City 
operating budget. Staff will return to Council with recommended modifications to this 
portion of the Policy with the next phase of the fee study. 

Establishing Cost Recovery Levels 
The Policy Jays out the process for establishing the cost recovery levels, including factors 
to be considered, general concepts and determination of cost recovery levels. Factors to 

' be considered when determining cost reco\'ery levels include: 
1. Community benefit versus special benefit 
2. Service recipient versus service driver 
3. Consistency with City public policies and objectives 
4. Elasticity of demand 
5. Feasibility of collection 

Target Cost Recovery Levels 
The Policy next identifies target cost recovery levels for City services/activities. The 
target cost recovery levels in the Policy are described in broad, programmatic terms to 
provide flexibility necessary to address new services and activities that may be offered by 
the City in the future without amending the Policy itself. In practical terms, the cost 
recovery for a single fee activity might be higher or lower than the cost recovery target 
for that program, as long as the overall cost recovery for the program's fees is consistent 
with the Policy. 

When the Policy is brought back to the Council for modification, staff will recommend 
narrowing the individual service areas/programs to allow for greater specificity. For 
example, the Policy currently includes Fire Department operational permits (30%-70% 
target cost recovery) and Fire Department construction permits (70%-100% target cost 
recovery), while the Animal Control program only has one ·program and associated target 
cost recovery (0%-30%). Based upon review of the Animal Control program in 
conjunction with the current phase of the fee schedule review, bifurcating this program 
between (1) animal adoptions, impounds, and relinquishments and (2) licenses, 
vaccinations, veterinary and other services, is recommended. The Animal Control fees 
recommended for adoption with this action reflect this anticipated change. 

Master Fee Schedule- Current Phase Update- Detail 
As a result of the complex nature of the fees included in the current phase of the Master 
Fee Schedule review, the City contracted with a consultant to produce a cost of service 
analysis for these user and regulatory fees. This cost of service analysis identifies actual 
costs incurred by the City in providing the subject services, which is the maximum 
amount legally recoverable by the City via fees for these services. The City selected 
NBS to conduct the study. NBS is an independent firm serving local government 
agencies including cities and towns, counties, special purpose districts, and economic 
development agencies/organizations. 

In conducting the fee study, NBS applied a three phase analysis, including cost of service 
analysis, cost recovery evaluation, and fee establishment. The cost of service analysis 
prepared by NBS included calculation of a fully burdened blended hourly rate for each 
workgroup in the fee study. This fully burdened blended hourly rate was then used at the 
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individual fee level to estimate an average (reasonable) full cost of service for each fee 
related service or activity. For some departments, hourly rates were developed for 
different employee classes (e.g. sworn versus non-sworn Police Department employees). 

The study methodology and findings, including the calculation of fully burdened hourlv 
rates and the cost of service for all activities included in the current fee study are 
presented in the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part 1, prepared by NBS. A summary of this analysis is included as 
Attachment 3 of this report. Full anal)1ical models are on file with the City Clerk's 
Office. 

Proposed amendments to the Master Fee Schedule for the current phase of the 
comprehensive review are shown in redline strikeout in Attachment 4. All fee updates 
recommended are based on the cost of service analysis prepared by NBS and are 
consistent with the target cost recovery levels set by the City's Cost Recovery Policy. 

To follow is an overview of the fee updates proposed. A limited number of the fee 
updates recommended require amendments to the Chula Vista Municipal Code (CVMC). 
In those instances, adoption of the resolution implementing the proposed Master Fee 
Schedule change requires adoption of the coordinating ordinance modifying the 
Municipal Code (e.g. adoption of Resolution D. I. establishing Fire Emergency Response 
Cost Recovery fees in the Master Fee Schedule requires adoption of Ordinance D.2. 
amending the Municipal Code to incorporate cost recovery for Fire Department 
emergency incident response services). 

Chapter 3 -Animal Control 
The review of the Animal Control fees focused on licensing; animal adoptions; impounds 
and relinquishments; and vaccinations and veterinary fees.· The Cost of Service analysis 
identified the full cost of providing animal control· services. The City's Cost Recovery 
Policy has a target of 0-30% cost recovery for Animal Control services. The proposed 
fees for dog licenses, animal adoptions, impounds and relinquishments reflect cost 
recovery of approximately 35% overall. Single-year dog licenses are proposed to 
increaSe from $12 to $20 for altered animals and from $25 to $32 for unaltered animals. 
Three-year dog licenses are proposed to decrease from $23 to $20 for altered animals and 
from $50 to $32 for unaltered animals. 

i~.J1Lrnal Care Facility staff is recon1Inending targeting near full cost recovery for 
vaccinations and veterinary services provided to in-house shelter animals, euthanasia at 
owner's request, and dangerous dog, nuisance dc:ig, and barking dog hearings. Final cost 
recovery for this program will vary significantly depending on the collectability of 
vaccination and veterinary fees. 

Adoption of Resolution A amends Chapter 3 of the Master Fee Schedule to reflect the 
recommended Animal Control fees. 
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The review of the Business Fees focused on the efforts of Police Department staff 
providing regulatory services to specific business types. The Cost of Service analysis 
identified the full cost of providing these services. The City's Cost Recovery Policy has 
a target of 70-100% for Business (Police) services. 

i 
In addition to updating the Master Fee Schedule, the Police Department recommends 
updating certain sections of the City's Municipal Code to optimize cost recovery. For 
those activities, discussed in detail below, ,adoption of the resolution amending the Master 
Fee Schedule requires adoption of the associated ordinance. The cost of service for all 
specific business activities discussed below was established in the NBS Cost of Service 
analysis. 

Massage and Holistic Health Establishments and Massage Technicians 
The City's Master Fee Schedule and Section 5.36.135 of the CVMC both currently 
reflect the collection of initial massage establislunent license application fees. CVMC 
Section 5.36.220 requires inspections of massage establishments four-times annually. In 
order to recover the reasonable estimated cost of providing the inspection services 
required annually for massage establislunents, an amendment to CVMC Section 5.36.135 
to require payment of an annual renewal fee is recommended. Staff recommends 
increasing the massage establislunent application fee from $150 to $1,400 and 
establishing an annual renewal fee of $1,250. 

Section 5.36.135 of the CVMC also requires the pay~11ent of an application fee to operate 
a holistic health establislunent. The Master Fee Schedule does not currently include this 
fee. The Police Department's proposed amendments to Section 5.36.135 to require 
annual renewals of the massage establishment license also applies to holistic health 
establislunents. Adding initial application and aruma! renewal fees for holistic health 
establislunents of$195 and $25, respectively, is reconunended. 

The Master Fee Schedule currently establishes a fee of $25 for the sale, transfer or 
change of location of a massage establislunent. Per CVMC Section 5.36.190, a sale or 
transfer renders any previous license null and void and requires a new application. In 
order to recover the reasonable estimated cost of licensing a new application, staff 
recommends amending the Municipal Code to clarity that sale, transfer, or change of 
location of a massage establislunent requires a new application and associated fees. 

The final Master Fee Schedule amendment recommended for this business type relates to 
massage technicians and holistic health practitioners. The Municipal Code currently 
requires the annual renewal of licenses for massage technicians and holistic health 
practitioners. In order to better reflect the additional staff effort associated with initial 
license issuance, staff recommends splitting this fee into an initial application fee of $175 
and an annual renewal fee of $100. The current annual fee (new or renewal) is $30. No 
Municipal Code amendment is required to implement this change. 

Adoption of Resolution E.l. amends Chapter 4 of the Master Fee Schedule to reflect the 
recommended massage and holistic health establishment and massage technician fees. 
Adoption of Resolution E.l. requires adoption of Ordinance E.2. 
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Chapter 5.28 of the CVMC requires a license from the Chief of Police in order to engage 
in the business of selling, or otherwise transferring, or advertising for sale or transfer, any 
pistol, revolver or other firearm capable of being concealed upon a person. The CVMC 
does not currently require annual inspections of firearms dealers and states that there 
shall be no charge for the issuance of this license. 

State of California Penal Code Section 26705 permits local licensing authorities to assess 
a fee to recover the full cost of processing applications for a frrearms dealer license. In 
addition, State of California Penal Code Section 26720 allows for local jurisdictions to 
adopt an inspection program. The California Department of Justice relies on local law 
enforcement to conduct an inspection prior to the issuance of a state license. 

The Police Department recommends amending Chapter 5.28 of the Municipal Code to 
require a yearly inspection of all frrearms dealers to ensure that persons engaged in the 
frrearms business are in compliance with local, state, and federal laws and regulations. In 
addition; the Police Department recommends recovering the reasonable cost of providing 
initial license issuance and annual renewal of the license. Staff therefore recommends 
amending Chapter 5.28 of the CVMC and amending the Master Fee Schedule to reflect 
initial application and annual renewal fees of$365 and $310, respectively. 

Adoption of Resolution F.l. amends Chapter 4 of the Master Fee Schedule to reflect the 
recommended firearm dealer fees. Adoption of Resolution F. I. requires adoption of 
Ordinance F.2. 

Bingo License Application Fee Refunds 
Section 9.12.160 (B) of the CVMC requires the payment of an application fee with each 
bingo license application and states that in the event an application is denied, 50 percent 
of the investigation fee shall be refunded. The Cost of Service analysis conducted by 
NBS did not identifY any reduction in the cost to the City in processing a denied bingo 
license application (all staff effort is in advance of the denial). This partial refund 
reduces the cost recovery for this activity by 50 percent. In order to bring this activity 
into compliance with the City's Cost Recovery Policy target of 70-100% for Police fees, 
staff recommends amending Section 9.12.160 (B) of the CVMC and Chapter 4 of the 
Master Fee Schedule to eliminate the 50 percent refund requirement. 

Adoption of Resolution G .1. amends Chapter 4 of the Master Fee Schedule to remove the 
refund provisions for denied bingo license applications. Adoption of Resolution G. I. 
requires adoption of Ordinance 0.2. 

Pawnbrokers. Secondhand and Junk Store Dealers 
Section 5.38.030 (A) of the CVMC requires the payment of an application fee for each 
license issued to any pawnbroker, junk or secondhand dealer. Section 5.38.120 requires 
all pawnshop employees to be issued an identification card by the Chief of Police. Both 
sections speak only to the initial application and do not address the need for ongoing 
review of the license or identification card. Consistent with Department of Justice 
licenses for these same businesses, the Police Department recommends amending Section 
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5.38.030 to require renewal of the license every two years. The Police Department also 
recommends amending Section 5.38.120 to require renewal of the pawnshop employee 
identification cards annually. 

In addition to the above described amendments to the CVMC, the Police Department 
recommends recovering the reasonable cost of providing license and identification card 
issuance and renewal services. Staff therefore recommends amending the Master Fee 
Schedule to reflect initial application and renewal fees for pawnbrokers, secondhand and 
junk store dealers of $315 and $100, respectively; and pawnshop employee identification 
card application and renewal fees of $165 and $70, respectively. This compares to the 
current license application fee of $80 and pawnshop employee identification card 
application fee of $30. 

Adoption of Resolution H.!. amends Chapter 4 of the Master Fee Schedule to reflect the 
recommended pawnbroker, secondhand, and junk store dealer ·fees. Adoption of 
Resolution H.!. requires adoption of Ordinance H.2. 

Art Figure/Model Studio 
In November of2012 the City Council adopted Ordinance 3241 amending Chapter 9.13 
of the CVMC, regulating the licensing and operations standard for sexually oriented 
businesses. Per that ordinance, adult model studios (also known as art figure studios) are 
considered sexually oriented businesses and licensing regulations are as set forth in 
Chapter 9.13. Prior to the adoption of Ordinance 3241, licensing of these businesses was 
governed by Chapter 5.14 of the CVMC. This chapter is now superseded by Chapter 
9.13 and can be repealed. Removal of the associated fees from the Master Fee Schedule 
is also recommended. 

Adoption of Resolution I. I. amends Chapter 4 of the Master Fee Schedule to reflect the 
elimination of art figure studio fees. Adoption of Resolution I. I. requires adoption of 
Ordinance 1.2. 

All Other Specific Business Fees 
The remaining Master Fee Schedule updates recommended for Chapter 4 do not require 
amendments of the CVMC. The majority of the proposed changes reflect updating fees 
to recover the reasonable cost of providing the associated services and removing fees no 
longer required. 

Based on the Cost of Service analysis, an increase in the initial deposit for an Alcoholic 
Beverage Control (ABC) Determination of Public Convenience or Necessity (PCN) 
hearing from $250 to $1,500 is recommended. In addition, appeals fees for ABC PCN 
determinations and other police regulated business licenses are recommended, consistent 
with existing requirements of the CVMC and other appeal fees in the Master Fee 
Schedule. 

Adoption of Resolution J amends Chapter 4 of the Master Fee Schedule to reflect all 
recommended Business fees not addressed in Resolutions E.l. through I.!. Adoption of 
Resolution J does not require adoption of an ordinance. 
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The review of the Library fees focused on existing fees, including service fees, fines, and 
local history collection fees. The Cost of Service analysis identified the full cost of 
providing these library services (no cost of service analysis is required for fines). The 
City's Cost Recovery Policy has a target of0-30% for Library services. 

Library staff is recommending leaving the non-California resident card annual fee 
unchanged at $20. This reflects full cost recoverv for this activitv. For the local historv - - . 
collection, staff recommends creating new photo use fees of$45 for individuals and $125 
for commercial uses. Actual costs to the City of providing this service are estimated to 
total nearly $240 per use, resulting in recommended cost recovery of 20% for individuals 
and 50% for commercial uses. Similarly, staff is recommending increasing the obituary 
research request fee from $5 to $25. With an estimated cost per request of $66, this 
reflects cost recovery of less than 40%. 

A new fee is recommended for test proctoring services (V>Titten or computer based). This 
is a new activity, wherein Library Department staff administers a test and watches over 
students taking the examination. With the expansion of online learning, demand is 
anticipated to grow in the future. With a proposed fee of $25 per student, per test, this 
reflects 50% cost recovery (estimated at $50 per student, per test). 

The next phase of the Master Fee Schedule review will consider rental fees for Library 
facilities (auditoriums, multi-purpose rooms, etc.). 

Adoption of Resolution B amends Chapter 5 of the Master Fee Schedule to reflect the 
recommended Library fees. 

Chapter 6 - Police 
The review of Police fees focused on various ·administrative processing fees, and 
included the alarm permit fees and false alarm assessments approved by the Council on 
November 19th. The Cost of Service analysis identified the full cost of providing Police 
services (no cost of service analysis is required for fines or penalties). The City's Cost 
Recovery Policy has a target of70-l 00% for Police services. 

Significant changes recommended include the creation of adult arrest report sealing 
application and processing fees and the elimination of the bicycle permit fees (permits are 
no longer issued by the City). 

Adoption of Resolution C amends Chapter 6 of the !\•laster Fee Schedule to reflect the 
recommended Police fees. 

Chapter 15- Fire Department Emergency Incident Response 
The Fire Department is recommending the creation of a Fire Department emergency 
incident response cost recovery program. This program relates specifically to services 
provided by the Fire Department as a result of a responsible party's actions, negligence or 
an intentional \\TOngful· act. Costs for emergency response will be recovered from any 
and all responsible parties, including individuals and/or insurance companies. 
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The proposed emergency response cost recovery program includes the following incident 
responses: 

I. Pipeline Incidents 
a. Water Utility 
b. Other Utility- Large Diameter 
c. Other Utility- Small Diameter 

2. Power Line Incidents 
3. Illegal Fires 
4. Hazardous Materials incidents 

a. Major 
b. Minor (includes vehicle fires) 

5. Special Rescue (examples include structural collapse, confined space, trench, and 
rope rescue). 

The proposed fee schedule establishes hourly billing rates for· each of the different 
incident types listed above, based on standard responses. For example, the standard 
response to a minor hazardous materials incident is one engine company (3 FTEs) and the 
standard response to a water utility incident is one truck company (4 FTEs). 

Pipeline and Power Line Incidents 
As described above, cost recovery for pipeline or power line incidents will be pursued 
only if the services are required as a result of a responsible party's actions, negligence or 
an intentionally wrongful act. This does not include damage caused by an act of God. In 
those instances of negligence or intentionally wrongful acts, costs will be recovered from 
the responsible parties (motorists, contractors, etc.). 

Illegal Fires 
Illegal fire incidents include any fire caused or set in violation of a federal, state or local 
law, including arson fire and fires set in violation· of a "no burning" ban or order. An 
illegal fire does not include an accidental and unintended fire or fire caused by an act of 
God, e.g. a lightning storm. An illegal fire does include a fire resulting from grossly 
negligent or reckless conduct as well as an intentionally set fire. 

California Health & Safety Code Section 13009 establishes that the person who 
negligently, or in violation of the law, sets a fire is liable for the fire suppression costs 
incurred in fighting the fire and for the cost of providing rescue or emergency medical 
services. 

Hazardous Materials Incidents 
The Chula Vista Fire Department responds to approximately 250 traffic accidents each 
year in which hazardous liquids are released from the vehicles involved in the accident 
(including vehicle fires). Because of much more stringent enviro11111ental protection 
requirements, the department is seeking to recover costs associated with this increased 
level of service from the driver who was responsible for the accident. Most, if not all, 
automobile insurance companies have provisions in their policies stipulating payment to 
fire departments for emergency response and services provided at vehicle accidents. Fire 
departments throughout the country are starting to bill for these services in order to 
contain costs of service and maintain response times and quality of service. 
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As described above, pursuant to California Health and Safety Code Section 13000 et seq., 
an individual who acts negligently or in violation of the law and thereby requires the 
jurisdiction to provide an emergency response to a danger posed by a fire or hazardous 
substances shall be liable for reimbursement to the agency for the cost incurred. For 
purposes of the hazardous materials incidents, this includes vehicle fires and/or vehicle 
accidents where hazardous fluids such as oil, gasoline, antifreeze, brake fluid or any other 
hazardous liquids originating from the vehicle including non-automotive fluids 
transported b); the vehicle. 

Additionally, California Vehicle Code, Section 17300 et seq., allows fire departments to 
recover costs incurred responding to motor vehicle accidents; including response 
equipment and staffing to secure, cleanup and/or dispose of any hazardous waste. 

Adoption of Resolution D.!. amends Chapter 15 of the Master Fee Schedule to reflect the 
recommended Fire Department emergency incident response cost recovery fees. 
Adoption of Resolution D.!. requires adoption of Ordinance D.2. 

Outreach 
Finance Department staff presented the proposed Library fees to the Board of Library 
Trustees in June and August, with the Board acting to support adoption of the fees at its 

·October meeting. 

Fire Department staff has briefed representatives of Otay Water District, Sweetwater 
Authority, American Water, Cox Communications and AT&T regarding the proposed 
cost recovery for pipeline and power line incidents. The Fire Department has also briefed 
the Association of General Contractors. Copies of the proposed ordinance, fee schedule, 
and staff report have been provided as requested. 

An overview of the proposed Master Fee Schedule update was presented to the Chula 
Vista Chamber of Commerce Board of Directors on November 13, 2013. 

RELATIONSHIP TO CITY'S STRATEGIC PLAN 
The City's Strategic Plan has five major goals: Operational Excellence, Economic 
Vitality, Healthy Community, Strong and Secure Neighborhoods and a Connected 
Community. Adoption of the resolutions amending the City's Master Fee Schedule (and 
associated ordinances) supports Operational Excellence Strategy 1.1, Uphold a 
Commitment to Fiscal Health, through Initiative 1.1.1, Implement Fiscal Recovery and 
Progress Plan. 

DECISION MAKER CONFLICT 

Staff has determined that the action contemplated by this item is ministerial, secretarial, 
manual, or clerical in nature and, as such, does not require the City Council members to 
make or participate in making a governmental decision, pursuant to California Code of 
Regulations Title 2, section 18702.4(a). Consequently this item does not present a 
conflict under the Political Reform Act (Cal. Gov't Code § 87100, et seq.). Staff is not 
independently aware, and has not been informed by any City Council member, of any 
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other fact that may constitute a basis for a decision maker conflict of interest in this 
matter. 

CURRENT YEAR FISCAL IMPACT 

The proposed Master Fee Schedule update is based on the cost of service analysis 
prepared by NBS. This analysis identifiJs the maximum amount legally recoverable for 
providing user and regulatory fee related services and is based on the City's operating 
budget for fiscal year 2013-14. The City's Cost Recovery Policy is then applied to the 
full cost of service to determine the recommended fee amounts and the estimated annual 
General fund subsidy amount. 

The cost of service analysis prepared by NBS estimates recoverable costs of $3.7 million 
annually for the subject services, of which NBS estimates the City's current fee structure 
recovers only $860,000. Assuming the adoption of the fees recommended herein and 
reflected in Resolutions A through J, the City could recover as much as $1.95 million in 
additional revenues annually, assuming no change in the volume of fee related services 
provided and a collection rate of 100%. The revenue impacts by program area are shown 
in Table 1 below. 

T bi 1 C I a e - a cu ate dP . IR otentm evenue I mpacts o fP ropose dF U d ee lpo ates 
Est. Est. Revenues Existing Est. Revenue at Recommended 

Revenues at at Full Cost Cost Recommended Fee 
Fee Category Current Fees Recovery Recovery% Fees Cost Recovery % 

Animal Control $ 452,000 $ 2,560,000 18% $ 1,802,000 70% 
Library $ 1,380 $ 4,000 35% $ 2,000 50% 
Police $ 406,000 $ 585,000 69% $ 483,000 83% 
Fire $ - $ 523,000 0% $ 523,000 100% 
Total $ 859,380 s 3,672,000 23% $ . 2,810,000 77% 

It is important to note that this calculation is a mathematical exercise, based on the 
annual activity volumes identified in the cost of service analysis, and not an actionable 
revenue projection Accurately predicting revenue impacts in the near term is ve1y 
difficult. However, absent a significant long-term change in the City's activity levels. the 
proposed fee amendments will result in increased cost recove1y to the City. 

Approval of the resolutions amending the Master Fee Schedule supports optimal cost 
recovery for the City, per the guidelines of the City's Cost Recovery Policy. Impacts to 
revenues in the current fiscal year will vary based upon actual requests for fee based 
services and collection rates. No appropriation of additional revenues is recommended at 
this time. 

ONGOING FISCAL IMP ACT 

Approval of the resolutions amending the Master Fee Schedule supports optimal cost 
recovery for the City, per the guidelines of the City's Cost Recovery Policy. Impacts to 
revenues in future years will vary based upon actual requests for fee based service. If the 
resolutions are approved, future budgets will include updated revenue estimates based on 
actual collection trends under the new fee schedule. 
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The chart below illustrates the funding of the City's General fund departments in fiscal 
year 2013-14, broken out into the following categories: 

I. Cost Recovery & Other Program Fees- includes all cost of service based fees and 
hourly billing based staff time reimbursements, including developer and capital 
project staff time reimbursements. Also includes facility rental revenues and 
revenues generated per agreements with other agencies. 

2. Fines & Penalties- includes citations, penalties and service charges. 
3. Grants- reflects only those grants budgeted in the General Fund. Separate grant 

funds are also maintained. 
4. Discretionary- reflects the discretionary revenues allocated to each department. 

Primarily made up of property taxes, sales taxes, franchise fees, motor vehicle 
license fees, utility users taxes, transient occupancy taxes and business license 
taxes. 
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Attachment I : 
Attachment 2: 
Attachment 3: 

Attachment 4: 

Board of Library Trustees, Minutes of October 16,2013 Meeting 
Citywide Cost Recovery Policy 
Cost of Service Study of User and Regulatory Fees, Selected 
Departments- Part I (Summary only; full analytical models on file 
\\ith City Clerk's Office) 
Redline Master Fee Schedule (Chapter 3, Chapter 4, Chapter 5, 
Chapter 6, and Chapter 15, Section 15-300) 

Prepared by: Tiffany Allen, Treasury Manager, Finance Department 
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OCTOBER 16,2013 
4:00PM 

BOARD MEMBERS PRESENT: 

BOARD MEMBERS ABSENT: 

CiTY STAFF PRESENT: 

OTHERS PRESENT: 

CALL TO ORDER I ROLL CALL 

MINUTES 

BOARD OF LIBRARY TRUSTEES 
CITY OF 

CHUlA VIS'" 

CIVIC CENTER BRANCH LIBRARY 

CONFERENCE ROOM 

CHAIR B. YOUNG; VICE-CHAIR J. BARNES; 

TRUSTEES E. MELLOR 

NONE 

LiBRARY DIRECTOR BETTY WAZNIS 

DIRECTOR OF FINANCE MARIA KACHAOOOR/AN & 
TREASURY MANAGER TiFFANY ALLEN 

Chair Young called the meeting to order at 4:08p.m. 

I. APPROVAL OF MINUTES 

Motion made by Trustee Mellor and seconded by Vice-Chair Barnes to approve the 
meeting minutes from August 21, 2013. Motion carried. 

II. NEW BUSINESS 

A. Presentation of proposed amendment to Chapter 5 (Library Fees) of the Chula 
Vista Master Fee Schedule 

Staff Recommendation: Board hears the presentation, provide comments and 
approve the proposed Master Fee Schedule amendment · 

Treasurer Manager Allen distributed copies of Fee Bulletin 5-100 (dated May 
201 0). Finance staff explained and reviewed the documents with the Board. 

Chair Young stated that the Library's budget has declined for the past six years. 
The Board would like to remind City Council that the Library is under budgeted and 
the Master Fee Schedule does help recover the Library's budget. 

Finance Director Kachadoorian invited the Trustees to speak at the Council 
Meeting of November 19th when the Master Fee Schedule will be presented. 

Motion made by Trustee Mellor and seconded by Vice-Chair Barnes to support 
and approve the fees as presented. 

I 
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MINUTES 

BOARD OF LIBRARY TRUSTEES 

Ill. OLD BUSINESS 

A. Chair Young requested an update on Fallen Heroes Art Exhibit 

Director Waznis reported that the group is changing their approach to the project. 
They want to display portraits of their loved ones. The project will be on display by 
Memorial Day. 

IV. LIBRARY DIRECTOR'S REPORT 

A. Status of Board of Trustees Vacancies - One candidate is scheduled to be 
interviewed next Monday. 

B. Strategic Vision Plan (Report on Workshop & Citizen Advisory Committee)-

Chair Young stated that it was great seeing the number and diversity of community 
leaders in attendance at both the Strategic Vision Workshop and the Citizens 
Advisory Committee meeting. It showed that many people care about the Library. 

Director Waznis infonned the Board that the Strategic Vision Plan is the first phase 
of the Master Facility Plan. A second Citizens Advisory Committee meeting is 
tentatively scheduled for December 4'", from 1:00-3:00 pm. 

C. Otay Expansion Status- The City and Otay Ranch Town Center has reached a 
tentative agreement and the draft lease agreement is under review. We are 
planning to ·move in on December 151 with minimum services. The anticipated 
opening date for regular hours is set for July 1, 2014. The expansion will allow for 
overflowing storytimes, larger group meetings, small perfonnances, rotating 
collections, study space and passport services. 

D. Heritage Museum Opening -The Chula Vista Police Department Historical Exhibit 
opening event in August was very successful, with approximately 300 attendees. 

E. Affordable Care Act at Libraries -The Library is partnering with the San Ysidro 
Health Center to provide information to the public. 

F. Action in Regard to Homeless Population- The City is taking a three prong 
approach: 1) posting signs to prohibit extended & overnight parking, 2) creating 
enforcement zones -where there is children, there will be more aggressive 
policing and monitoring, and 3) workfng businesses to recover shopping carts. 

G. Conclusion of Successful Fall Lunch & Snack Partnership- Once again we had a 
very successful partnership with the Chula Vista Elementary School District to 
provide lunch & snacks for children who might be doing without during 
intersession. The program was combined with a movie or another activity. 

2 
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MINUTES 

BOARD OF LiBRARY TRUSTEES 

H. October- Focus on Partnerships with Health & Education Organizations 
Free flu shot clinics provided over 400 shots. 

I. Two Grants Accepted- The department received $10,000 from the California 
State Library for literacy programs, and a $2,000 donation from the Target 
Corporation. 

J. PEG Fund Projects- Funds to help promote public access to technology will help 
fund the rewiring of the Library to provide better internet service and increase the 
number of Google Chromebooks available. 

K. 2014 GMOC (Growth Management Oversight Commission)- Will be meeting on 
October 171

h at 6 pm to review Library information. 

V. COMMUNICATIONS 

A. Friends of the Chula Vista Library- None 

B. Chula Vista Public Library Foundation- None 

C. Public Comments - None 

D. Written Comments -None 

E. Board Comments 

1) Trustee Mellor expressed concerns about the possible closing of the Living 
Coast Discovery Center 

2) Chair Young inquired whether the current regular meeting schedule was 
suitable and requested to agendize the item at the next meeting. 

VI. ADJOURNMENT 

Meeting was adjourned by Chair Young at 5:17p.m. 

The next Board of Library Trustees meeting will be on Wednesday, November 20, 2013 
. at 4:00 p.m. 

3 
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COUNCIL POLICY 
CITY OF CHULA VISTA 

SUBJECT: Cit)l\ide Cost Recovery Policy POLICY 
l'o.'UMBER 

159-03 

ATTACHMENT) 

EFFECTIVE 
DATE 

06/08/2010 

ADOPTED BY: Resolution No.: 2010-145 I DATED: 06/08/2010 

AMENDED BY: Resolution No. (date of resolution) 

BACKGROUND: 
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As the City continues its efforts toward a sustainable budget that will withstand uncertain economic 
times in the long term, it is appropriate that cost recovery levels be established for services for which 
a fee is charged. The foundation of effective cost recovery is a well conceived, regularly reviewed 
policy. Such a policy provides a guideline for setting fees given the full cost of each service, allowing 
optimum cost-recovery rates for certain services and alleviating unintended subsidization of these 
services from General Fund resources. 

A cost recovery policy provides guidelines for setting fees given the full cost of service. It does not 
bind policy makers to increasing or decreasing fees, but provides a rationale for doing so. The lower 
fees are set relative to full cost recovery, the more General Fund dollars are required to maintain the 
service. This additional support must then be weighed against the other needs for General Fund 
resources, including needs which may not have similar cost recovery options. 

While a primary mission of government is to satisfy community needs, many city services solely benefit 
specific individuals or businesses. It has been the general policy of the City Council that the public at 
large should not subsidize activities of such a private interest through general tax revenues. Therefore, 
the City has established user fees to best ensure that those who use a proprietary service pay for that 
service in proportion to the benefits received. With few exceptions, such as those services provided for 
low-income residents, fees have been set to enable the City to recover the full cost of providing those 
services. 

PURPOSE: 

The purpose of this Policy is to establish a citywide cost recovery policy, including: 
I. Provisions for ongoing review; 

2. Process for establishing cost recovery levels (including factors to be considered and general 
concepts); and 

3. Target cost recovery levels for each program offered by the City. 
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COUNCIL POLICY 
CITY OF CHULA VISTA 

SUBJECT: Citywide Cost Recovery Policy POLICY 
NUMBER 

159-03 

EFFECTIVE 
DATE 

06/08/2010 

ADOPTED BY: Resolution No.: 2010-145 I DATED: 06/08/2010 

AMENDED BY: Resolution No. (date of resolution) 

POLICY: 

Provision for Ongoing Review 
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Fees will be periodically reviewed in order to keep pace with changes in the cost of living and 
methods or levels of service delivery. In order to facilitate a fact-based approach to this review, a 
comprehensive analysis of the city's costs and fees should be made at least every five years. In the 
interim, fees will be adjusted annually each October I, by either: 

I. Annual change in the City's operating budget; or 

2. Annual change in the San Diego area's Consumer Price Index for all Urban Consumers 

All updates will be based upon the July to July change in the subject index for the prior year (or 
portion thereof in the instance of mid-year fee updates). 

Process for Establishing Cost Recovery Levels 

Factors to be Considered 

The following factors will be considered when setting cost recovery levels for user fees. 

I. Community-wide versus special benefit 

The use of general purpose revenue is appropriate for community-wide services while user 
fees are appropriate for services that are of special benefit to easily identified individuals or 
groups. Full cost recovery is not always appropriate. 

2. Service recipient versus service driver 

After considering community-wide versus special benefit for the serv1ce, the concept of 
service recipient versus service driver should also be considered. 

Particularly for services associated with regulated activities (development review, code 
enforcement), from which the community primarily benefits, cost recovery from the 'driver' 
of the need for the service (applicant, violator) is appropriate. 

3. Consistency with City public policies and objectives 

City policies and Council goals focused on long term improvements to community quality of 
life may also impact desired fee levels as fees can be used to change community behaviors, 
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promote certain activities, or provide funding for pursuit of specific community goals. For 
example, the City has historically subsidized building permits for photovoltaic systems in 
order to promote their use in the community. 

4. Elasticity of demand 

Pricing of services can significantly impact demand. At full cost recovery, this has the 
specific advantage of ensuring that the City is providing services for which there is a genuine 
market, and that it is not over-stimulated by artificially low prices. 

Conversely, high levels of cost recovery may negatively iropact the delivery of services to 
lower income groups. This negative feature can work against public policy, especially if the 
services are specifically targeted to low income groups. 

5. Feasibility of collection 

Although it may be determined that a high level of cost recovery may be appropriate for 
specific services, it may be impractical· or too costly to establish a system to identifY and 
charge the user. The method of assessing and collecting fees should be as simple as possible 
in order to reduce the administrative cost of colleciion. 

General Concepts 

1. Revenues should not exceed the reasonable cost of providing the service. 

2. Cost recovery goals should be based on the total cost of delivering the service, as calculated 
using the fully burdened hourly rates developed in the City's Cost Allocation Plan (CAP), 
including direct costs, departmental administration costs and organization wide supports costs 
""'h es ecconntino nersonnel. informational technoln!'\'. le<>al services. fleet maintenance and 
-~---------------;;:;;:;r---------.--------- -....:;~• c----- ----, 

msurance. 

3. The method of assessing and collecting fees should be as sirople as possible in order to reduce 
the administrative cost of collection. 

4. Rate structures should be sensitive to the 'market' for similar services as well as to smaller, 
infrequent users of the service. 

5. A unified approach should be used in determining cost recovery levels for various programs 
based on the factors discussed above. 
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COUNCIL POLICY 
CITY OF CHULA VISTA 

SUBJECT: Citywide Cost Recovery Policy POLICY 
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EFFECTIVE 
DATE 

06/08/2010 

ADOPTED BY: Resolution No.: 2010-145 I DATED: 06/08/2010 

AMENDED BY: Resolution No. (date of resolution) 

Determination of Cost Recovery Levels 

Level 1: 0% - 30% 

Low cost recovery levels (0%-30%) are appropriate under the following circumstances: 
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I. There is no intended relationship between the amount paid and benefit received. Almost all 
'social service' programs fall into this category. · 

2. Collecting fees is not cost effective or will significantly impact the efficient delivery of the 
service. 

3. There is no intent to limit the use (or entitlement to) the service. Again, most 'social service' 
programs fit into this category as well as many public safety services. Historically, access to 
neighborhood and community parks would also fit into this category. 

4. The service is non-recuiTing, generally delivered on a 'peak-demand' basis, and is not readily 
available from a private sector source. Many public safety services also fall into this category. 

5. Collecting fees would discourage compliance with regulatory requirements and adherence is 
primarily self-identified, and as such, failure to comply would not be readily detected by the 
City. Many small-scale licenses and permits fall into this category (hot water heaters, garage 
sale permits, etc.) 

6. The public at large benefits even if they are not the direct users of the service. 

Level II: 30% - 70% 

Services with factors associated with both Level I and Level III cost recovery levels would be 
subsidized at a mid-level of cost recovery (30%-70%). See Level I and Level III sections of this 
Policy for a description of these factors. 

Level III: 70%- 100% 

Hi~her cost recovery levels (70~/o-1 00~/o) are appropriate under the fo!lo,ving circumstances: 

I. The service is similar to service provided through the private sector. 

2. Other private or public sector alternatives could or do exist for the delivery of the service. 

3. For equity or demand management purposes, it is intended that there be a direct relationship 
between the amount paid and the level and cost of the service received. 

4. The use of the service is specifically discouraged. Police responses to disturbances or false 
alarms might fall into this category. 

5. The service is regulatory in nature and voluntary compliance is not expected to be the primary 
method of detecting failure to meet regulatory requirements. Building permit, plan checks, 
and subdivision review fees for large projects would fall into this category. 
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COUNCIL POLICY 
CITY OF CHULA VISTA 

SUBJECT: Citywide Cost Recovery Policy POLICY EFFECTIVE 
NUMBER DATE 

159-03 06/08/2010 

ADOPTED BY: Resolution No.: 2010-145 I DATED: 06/08/2010 

,\_lVfF.NDED BY: Resolution No. (date of resolution) 

Tanzet Cost Recoverv Levels bv Prosrram 

SERVICE AREA I PROGRAM . . TARGET COST RECOVERY 
General Government 

City Clerk Fees 
Information Technology Fees 
Finance Fees 
Special Events/Block Parties/Filming 

Public Safety 
Animal Control Fees 
Police Department Fees 
Fire Department Fees, operational permits 
Fire Department Fees, construction permits 
Parking Fees 

Community Services 
Library Department Fees 
Recreation Department Fees 

Development Services 
Building Fees, except subsidized permits 1 

Building Fees, subsidized permits 1 

Engineering Fees 
Planning Fees, except subsidized permits 2 

Planning Fees, subsidized permits 2 
· 

Sewer Fees 
Construction & Connection 
Sewer Service 

III 
III 
II 
II 

I 
III 
II 
III 
II 

I 
II 

III 
II 
III 
III 
II 

III 
III 

(70%- 100%) 
(70%- 100%) 
(30%- 70%) 
(30%- 70%) 

(0%- 30%) 
(70%- 100%) 
(30%- 70%) 
(70%- 100%) 
(30%- 70%) 

(0%- 30%) 
(30%- 70%) 

(70%- 100%) 
(30%- 70%) 
(70%- 100%) 
(70%- 100%) 
(30%- 70%) 

(70%- 100%) 
70%- 100% 

1 Subsidized Building penn its include photovoltaic systems and water heater and gas line replacements. 
2 Subsidized Planning ennits include Large Familv Davcare. Historic Designation. and Mills Act Status. 
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ATTACH.tvlENT 3 

Section 1 - Executive Summary 

Purpose 

The purpose of this report is to describe the findings and recommendations of the Cost of Service Study 
of User and Regulatory Fees performed by NBS for the City of Chula Vista. 

The City's chief purposes in conducting the Cost of Service Study of User and Regulatory Fees is to 
ensure that existing fees are calibrated to the costs of service, and to provide an opportunity for the City 
Council to optimize its revenue sources, provided that any increased cost recovery from user fees and 
regulatory fees would not conflict with broader City goals and values. 

It is generally accepted in California that cities are granted the authority to impose user fees and 
regulatory fees for services and activities they provide through provisions of the State Constitution. First, 
cities are granted the ability to perform broad activities related to their local policing power and other 
service authority as defined in Article XI, Sections 7 and 9. Second, cities are granted the ability to 
establish fees for service through the framework defined in Article XIIIB, Section 8. Under this latter 
framework, a fee may not exceed the estimated reasonable cost of providing the service or performing 
the activity. For a fee to qualify as such, it must relate to a service or activity under the control of the 
individual/entity on which the fee is imposed. For example, the individuaVentity requests service of the 
municipality or his or her actions specifically cause the municipality to perform additional activities. In this 
manner, the service or the underlying action causing the municipality to perform service is either 
discretionary and/or is subject to regulation. As a discretionary service or regulatory activity, the user fees 
and regulatory fees considered in this study fall outside requirements that must otherwise be followed by 
the City to impose taxes, special taxes, or fees imposed as incidences of property ownership. 

Outcomes- Cost of Service Study of User and Regulatory Fees 

This cost of service study examined user and regulatory fees managed by the City departments and 
programs shown in the table below. The study identified approximately $859,000 currently collected per 
year from fees for service, versus, $3.7 million eligible for recovery from fees for service. The following 
table provides a summary of results by department or division studied: 

. - -:· . .. -:.· ... ·•· '.'.'\>·-;:._ ;~···"'~,·.~~. ··.:.-;··.-: . ... ~.i:~~-~-::_;~·;.--::.:.•:.~:~1:--
Annuai Estimited . 'kriual EStimahiil: · '-.Annual Cost_,. 'l- ··Existing Cost c:' 

• ' • • • • • , ' • r • ~ • o , • I •, 

Revenues at: .. Revenues at Full. ; Recover_y Surplus·. :).-.Recovery··-.' i . . . ' . --: . .: -:.:-:,- -- -~::-- ~- ... -,·· ·-
Fee Category · . . Current Fee .. -• Cost Recovery Fee',-- ·-' I Deficit" -.·. • -· Percentage-"' 

Figures in the table above have been rounded to the nearest thousand dollar increment, for ease of 
discussion and reporting purposes. These estimates are calculated based on average cost per activity 
and annual activity· volumes, and do not tie exactly to actual or future revenues earned. As shown, the 
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City is recovering approximately 23% of costs associated with providing user and regulatory fee related 
services. Should the City Council decide to adopt a policy of 100% recovery for all fees Included in the 
report, approximately S2.8 million in additional costs could be recovered, assuming no change in the 
annual volume of fee related services provided. 

However, as discussed m Section 1 of this report, there are many economic, political, and behavioral 
reasons a city's staff or policy makers would not recommend·or adopt fees at 100% of their costs. For 
these reasons, City staff made an initial effort to incorporate past cost recovery policy direction through 
providing "recommended fee" input for each Department studied. 

At recommended fee levels, the study identified a cost recovery target of approximately $2.9 million. The 
following table provides a summary of recommended fee revenue impacts discussed in this report: 

At recommended fee levels, the City would recover approximately 77% of costs associated with providing 
user and regulatory fee related services. Should the City Council decide to adopt a policy of reflecting the 
recommended fee levels in this report, approximately $1.95 million in additional costs would be 
recovered, assuming no change in the annual volume of fee related services provided. 

Report Format 

This report documents the analytical methods and data sources used throughout the study, presents 
analytical results regarding current levels of cost recovery achieved from user and regulatory fees, and 
provides a comparative survey of fees imposed by neighboring agencies for similar services. 

• Sections 1 through 5 discuss the approach to and results of the Cost of Service Study of User 
and Regulatory Fees, segmented by category of fee and/or department. 

• Section 6 provides the grand scope conclusions of the analysis provided in the preceding 
sections. 

• Appendices A through C to this report include detailed cost of service analytical results for each 
department or division studied and a comparison of fees to surrounding agencies. 

Please consult the City's staff report for the proposed Master Fee Schedule document, which is based on 
the recommendations contained within this report. 
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Section 1 -Cost of Service Study of User and Regulatory Fees 

Introduction 

The purpose of this report is to describe the findings and recommendations of the Cost of Service Study 
performed by NBS to update and establish user fees and regulatory fees for the City of Chula Vista, 
California. 

It is generally accepted in California that cities are granted the authority to impose these user fees and 
regulatory fees for services and activities they provide through provisions of the State Constitution. First, 
cities are granted the ability to perform broad activities related to their local policing power and other 
service authority as defined in Article XI, Sections 7 and 9. Second, cities are granted the ability to 
establish fees for service through the framework defined in Article XIIIB, Section 8. Under this latter 
framework, a fee may not exceed the estimated reasonable cost of providing the service or performing 
the activity. For a fee to qualify as such, it must relate to a service or activity under the control of the 
individual/entity on which the fee is imposed. For example, the individuaVentity requests service of the 
municipality or his or her actions specifically cause the municipality to perfomn additional activities. In this 
manner, the service or the underlying action causing the municipality to perfomn activities is discretionary. 
As a discretionary service or activity, the individual/entity can avoid the fee. Therefore, the user fees and 
regulatory fees considered in this study fall outside requirements that must otherwise be followed by the 
City to impose taxes, special taxes, or fees imposed as incidences of property ownership. 

The City's chief purposes in conducting this study were to ensure that existing fees were calibrated to the 
costs of service and to provide an opportunity for the City Council to optimize its revenue sources, 
provided that any increased cost recovery from user fees and regulatory fees would not conflict with 
broader City goals and values. 

The following sections of this report document the analytical methoc;ls and data sources used throughout 
the study, and present recommended cost recovery targets from fees. Appendices to this report include: 

• Complete cost of service analysis for each department studied 
• Summary of the increase or decrease of each recommended fee amount over the City's current 

fee amount 
• Comparative fee survey of Chula Vista' fees to other agencies 

Scope of Study 

The following categories of fees were examined in this study: 

• Animal Care services fees, including: 

Dog Licenses 

Animal Adoption 

Animal Impound & Relinquishment 

Vaccinations and Veterinary Fees 

• General Library fees, including: 

Library Cards 
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Books 

Local History Collection 

Other Services (Test Proctoring, Research) 

• Police fees, including: 

Records and Documents 

Processing 

Bicycle Licenses 

Property Recovery 

Vehicle Impound 

Hotel and Motel permitting 

Emergency Response 

Business Regulatory Permits 

• Fire fees for the emergency response cost recovery program 

ATTACHMENT 3 

To review the complete list of individual fees included in this study, refer to Appendix B, which provides 
the complete Cost of Service Analysis and Recommended Fee levels for the City. 

The fees examined in this study specifically excluded fees subject to Proposition 218 requirements and 
development impact fees. Additionally, this study and the resultant master fee schedule excluded most of 
the fines and penalties that may be imposed by the City for violations to its requirements or code. The 
City is not limited to the costs of service when imposing fines and penalties 

Methods of Analysis 

There were three primary phases of analysis used throughout this Cost of Service Study: 

1) Cost of service analysis 
2) Fee establishment 
3) Cost recovery evaluation 
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Cost of Service Analysis 

A cost of service analysis is a quantitative effort which compiles the full cost of providing governmental 
services and activities. There are two primary types of costs considered: direct and indirect costs. 

o Direct costs are those which specifically relate to the activity in question, including the real­
time provision of the service. 

o Indirect costs are those which support the provision of services but cannot be directly or 
easily assigned to the activity in question. 

An example of a direct cost is the salary and benefit expense associated with an individual performing a 
service. In the same example, an indirect cost would include the expenses incurred to provide an office 
and equipment for that individual to perform his or her duties, including (but not exclusive to) the provision 
of the service in question. 

In this Study, direct and indirect costs are further broken down into components of the full cost of service, 
described as follows: 

o Labor costs - These are the salary/wage and benefits expenses for City personnel 
specifically involved in the provision of services and activities to the public. 

o Indirect labor costs - These are the salary/wage and benefits expenses for City personnel 
supporting the provision of services and activities. This can include line supervision and 
departmental management, administrative support within a department, and staff involved in 
technical activities related to the direct services provided to the public. 

o Specific direct non-labor costs -These are discrete expenses incurred by the City due to a 
specific service or activity perfonmed, such as contractor costs, third-party charges, and very 
specific materials used in the service or activity. (In most fee types, this component is not 
used, as it is very difficult to directly assign most non-labor costs at the activity level.) 

o Allocated indirect non-labor costs - These are expenses other than labor for the 
departments involved in the provision of services. In most cases, these costs are allocated 
across all services provided by a department, rather than directly assigned to fee categories. 

o Allocated indirect organization-wide overhead- These are expenses, both labor and non­
labor, related to the City's organization-wide support services. The amount of costs 
attributable to each fee program included in this study was developed by the City through 
their internally prepared Cost Allocation Plan for Fiscal Year 2011-12. 

These cost components are expressed using annual (or annualized) figures, representing a twelve-month 
cycle of expenses incurred by the City in the provision of all relevant services and activities. 

Nearly all of the fees under review in this study require specific actions on the part of City staff to provide 
the service or conduct the activity. Because labor is an underlying factor in these activities, the full cost of 
service is appropriately expressed as a fully burdened cost per available labor hour. This labor rate is 
expressed as an individual composite rate for each program included in the fee study, and serves as the 
basis for further quantifying the average full cost of providing individual services and activities. 

To derive the fully burdened labor ·rate for any program, two figures are required: the full costs of service 
and the number of hours available to perform those services. The full costs of service are quantified 
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generally through the earlier steps described in this analysis. The number of hours is derived from a 
complete listing of all personnel employed by the City and reflected in the labor expenses embedded in 
the full cost of service. 

Each City employee is assigned a full-time equivalent factor. An employee working full-time has a factor 
of 1.0; an employee working exactly half-time has a factor of 0.5. A full-time employee is paid for roughly 
2,080 hours per year of regular time. Using this as an initial benchmark of labor time, each employee's 
full-time equivalent factor is applied to this amount of hours to generate the total number of regular paid 
hours in each departmental program. Nex1, each employee's annual paid leave hours are approximated 
and removed from the total number of regular paid hours to generate the total number of available labor 
hours in each departmental program. These available hours represent the amount of productive time 
during which services and activities can be performed. 

The productive labor hours are divided into the annual full costs of service to derive a composite fully 
burdened labor rate for each departmental program. This schedule of composite labor rates is used in 
this Fee Study to quantify costs at an individual fee level. It should be noted, ·h-owever, that the compos1te 
labor rates may also be used by the City for other purposes when the need arises to calculate the full cost 
of general services. For nearly all services and activities in a governmental agency - not just those 
reflected in a fee schedule- labor time is the most accessible and reasonable underlying variable. 

Once fully burdened labor rates are developed, they are used at the individual fee level to estimate an 
average full cost of providing each service or activity. For most departments studied, this step required 
development of staff time estimates for the services and activities listed in the master fee schedule. In a 
few of the departments studied, the City's time tracking records identified the estimated time required to 
perform an individual request for service. Interviews and questionnaires develop the necessary data sets 
describing estimated or tracked labor time. In most cases, departments estimate the average amount of 
time (in minutes and hours) it takes to complete a typical occurrence bf each service or activity 
considered. Every attempt is made to ensure that each department having a direct role in the provision of 
each service or activity provides a time estimate. 

Development of time estimates is not a one-step process: estimates received are carefully reviewed by 
both consultant and management to assess the reasonableness of such estimates. Based on this review, 
time estimates are reconsidered until all parties agree that they reasonably reflect average workload at 
the City. Once finalized, staff time estimates are applied to the fully burdened labor rate for each 
departmental program to yield an average full cost of the service or activity. 

The average full cost of service was just that: an average cost at the individual fee level. The City does 
not currently have the systems in place to impose fees for every service or activity based on the actual 
amount of time it takes to serve each individual. Moreover, such an approach is almost universally 
infeasible without significant- if not unreasonable - investments in costly technology. Much of the City's 
fee schedule is composed of flat fees, which by definition, are linked to an average cost of service. Thus, 
use of this average cost method was the predominant approach in proceeding toward a schedule of 
revised fees. Flat fee structures based on average costs of service are widely applied among other 
California municipalities, and it is a generally accepted approach. 

The above-described steps were used for each department to describe the costs of general services, 
including those activities related to an existing or newly considered fee. For several subsets of fees, 
some deviations in analytical methods were taken to provide supplemental information in defining the full 
costs of services. 
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The complete cost of service analysis developed for each department or division considered in this study 
are discussed in the subsequent chapters and appendices of this report. 

Fee Establishment 

Calculating fees during this study includes a range of fee structure evaluation activities, described below: 

• Addition to and deletion of fees imposed - The study process provides each department 
the opportunity to propose additions and deletions to their fee schedules, as well as rename, 
reorganize, and clarify fees imposed. Many such revisions were performed to better conform 
fees to current practices, as well as improve the calculation of fees owed by an individual, the 
application of said fees, and the collection of revenues. In other words, as staff is more 
knowledgeable and comfortable working with the fee schedule, the accuracy achieved in both 
imposing fees on users and collecting revenues for the City is greater. Beyond this, some 
additions to the fee schedule were simply identification of existing services or activities 
performed by City staff for which no fee was imposed. 

• Revision to the structure of fees - In most cases, the current structure of fees was 
sustained; the level of the fee was simply recalibrated to match the costs of service and 
targeted cost recovery level. In several cases, however, the manner in which a fee is 
imposed on a user was changed. In the majority of cases in which this was done, the primary 
objective was to simplify the fee structure, or increase the likelihood that the full cost of 
service would be recovered. 

Proposed fees, if other than the full cost recovery amount established through this analysis, are 
summarized in each subsequent section of this report, and further detailed and presented in the report's 
Appendices. 

Cost Recovery Evaluation 

Current levels of cost recovery from existing fee revenues were stated simply by comparing the existing 
fee for each service or activity - if a fee was imposed - to the average full cost of service quantified 
through this analysis. Cost recovery was expressed as a percentage of the full cost. A cost recovery rate 
of 0% means no costs are recovered from fee revenues. A rate of 100% means that the full cost of 
service is recovered from the fee. A rate between 0% and 100% indicated partial recovery of the full cost 
of service through fees. A rate greater than 100% means that the fee exceeded the full cost of service. 

User fees and regulatory fees examined in this study should not exceed the full cost of service. In other 
words, the cost recovery rate achieved by a fee should not be greater than 100%. In most cases, 
imposing a fee above this threshold could require the consensus of the voters. 

Determining the targeted level of cost recovery for a new or increased fee is not an analytical exercise. 
Instead, targets reflect agency-specific judgments linked to a variety of factors, such as existing City 
policies, agency-wide or departmental revenue objectives, economic goals, community values, market 
conditions, level of demand, practicality of collection, and others. 

A general means of selecting an appropriate cost recovery target is to consider the public and private 
benefits of the service or activity in question. To what degree does the public at large benefit from the 
service? To what degree does the individual or entity requesting, requiring, or causing the service 
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benefit? When a se!Vice or activity completely benefits the public at large, it can be argued reasonably 
that there should be no cost recovery from fees (i.e., 0% cost recovery): that a truly public-benefit se!Vice 
is best funded by the general resources of the City, such as discretionary General Fund revenues (e.g., 
taxes). Conversely, when a se!Vice or activity only benefits an Individual or entity, it can be argued 
reasonably that 100% of the cost should be recovered from fees collected from the individual or entity. 
An example of a completely private benefit se!Vice may be a request for exemption from a City regulation 
or process. 

Under this approach, it is often found that many governmental se!Vices and activities fall somewhere 
between these two extremes, which is to say that most activities have a mixed benefit. In the majority of 
those cases, the initial cost recovery level targeted may attempt to reflect that mixed public and private 
benefit. For example, an activity that seems to have a 40% private benefit and a 60% public benefit 
would yield a cost recovery target from fees of 40%. An example of a mixed benefit se!Vice may be the 
review and approval of private work that would affect the public right-of-way; the City's involvement allows 
the private work to proceed while protecting the safety in and access to the are~ by the general public. 

In some cases, a strict public-versus-private benefit judgment may not be sufficient to finalize a cost 
recovery target. Any of the following other factors and considerations may influence exclusively or 
supplement the public/private benefit of a se!Vice or activity: 

• If optimizing revenue potential is an overriding goal, is it feasible to recover the full cost of 
se!Vice? 

• Will increasing fees result in non-compliance or public safety problems? 

• Are there desired behaviors or modifications to behaviors of the se!Vice population that could 
be helped or hindered through the degree of pricing for the activities? 

• Could fee increases adversely affect City goals, priorities, or values? 

For specific subsets of City fees, even more specific questions may influence ultimate cost recovery 
targets: 

• Does current demand for se!Vices support a fee increase without adverse impact to the 
citizenry se!Ved or current revenue levels? (In other words, would fee increases have the 
unintended consequence of driving away the population se!Ved?) 

• Is there a good policy basis for differentiating between type of users (e.g., residents and non-
residents, residential and commercial, non-profit entities and business entities)? · 

• Are there broader City objectives thai inform a iess than fuii cost recovery target from fees, 
such as economic development goals and local social values? 

Because this element of the study is subJective -the consultant in charge of the analytical outcomes of 
this study has provided the full cost of se!Vice information and the framework for considering fees, while 
those closest to the fee-paying population - the City departments - have considered appropriate cost 
recovery levels at or below that full cost. Consult the Appendices of this report 'for a presentation of 
calculations of the full cost of se!Vice, recommended fee levels, as well as the percentage change 
between the City's current and recommended fees. 
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Comparative Fee Survey 

Results of a Comparative Fee Survey for the City of Chula Vista are available as an appendix to this 
report. NBS worked with the City to identify relevant comparative agencies for each department studied. 

Often policy makers request a comparison of their jurisdiction's fees to surrounding communities or 
similar scopes of operations. The purpose of a comparison is to provide a sense of the local market 
pricing for services, and to use that information to gauge the impact of recommendations for fee 
adjustments proposed by the consultant's report and staff recommendations. 

Comparative fee surveys do not, however, provide information about the cost recovery policies or 
procedures inherent in each comparison agency. A "market based" decision to price services at below the 
cost of service analysis results shown for the City of Chula Vista, is the same as making a decision to 
subsidize that service. Comparative agencies may or may not base their fee amounts on the estimated 
and reasonable cost of providing services. 

This comparison to other cities integrates Chula Vista's restructured fee· schedule, and also adapts 
existing fee amounts to the new structure. The survey compares average current fee amounts to those of 
other surveyed agencies to provide information on how the City currently compares, before action to 
increase or decrease fees for service are taken. 

Data Sources 

The following City-published data sources were used to support the cost of service analysis and fee 
establishment phases of this study: 

• The City of Chula Vista's Adopted Budget for Fiscal Years 2013-14. 

• A complete listing of all City personnel, salary/wage rates, regular hours, paid benefits, and 
paid leave amounts- provided by the Finance Department. 

• Various correspondences with the City staff supporting the adopted budgets and current fees, 
including budget notes and expenditure detail not shown in the published document. 

• Prevailing fee schedules provided by each involved department. 

• Time tracking data per project, whenever available. 

The City's adopted budget is the most significant source of information affecting cost of service results. It 
should be noted that consultant did not conduct separate efforts to audit or validate the City's financial 

.. mana~l))ent_and by_dlJet practic~s. nor was cost information adjusted to reflect different levels of service 
or any specific:. targeted- perf~fma~~e benchmarks. This study has accepted the cit}ts budget as a 
legislatively adopted directive describing the most appropriate and reasonable level of City spending. 
Consultants accept the City Council's deliberative process and ultimate acceptance of the budget plan 
and further assert that through that legislative process, the City has yielded a reasonable expenditure 
plan, valid for use in setting cost-based fees. 

Beyond data published by the City, original data sets were also developed to support the work of this 
study: primarily, estimated staff time at various levels of detail. To develop these data sets, consultants 
prepared questionnaires and conducted meetings and interviews with individual departments. In the fee 
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establishment phase of the analysis, departmental staff provided estimates of average time spent 
providing a service or activity corresponding with an existing or new fee. Consultants and departmental 
management reviewed and questioned responses to ensure the best possible set of estimates. 

The final sets of labor time estimates used in this study are reflected throughout the cost of service 
analysis included in the appendices to this report. 
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Section 2 -Animal Care 

Many activities and services provided by Chula Vista's Animal Care Department are not recoverable via 
user or regulatory fees, such as ongoing patrol and complaint response services. The scope of analysis 
reviewed various fees associated with licensing, impound and relinquishment, and veterinary services. 

Cost of Service Analysis 

NBS developed a composite fully-burdened blended hourly rate for the Animal Care Department, 
summarized in the table below: 

Expenditure Type 
Direct Services 
and Activities 

Please consult Appendix A.1 for more information on the calculation of the above rate. 

Fee Establishment and Cost Recovery Evaluation 
' 

Appendix 8.1 presents the results of the detailed cost recovery analysis for fee recoverable services. The 
"Cost of Service per Activity" column establishes the legal maximum at which a fee could be charged for 
the corresponding service identified in the "Fee Activity" list. 

The following table provides a summary of results for the Animal Care Department: 

~ . ~ . :·:- .' . . -. · . ~ ,: , ~·-- ... ' .:.:. ·_'~~~~~-£. ~-~ .. >- -~· / ~<rJ!~; ::~..'\J.':.:~~;::ir~·;tr . 
. Annual Estimat~ Annual Est~ed T~tng Cos!-:.·:· Estimated, Annual. ,··1 ·.~f,....~ ~ · 

- Revenues at Revenues at Full. _· ~,RecoverY.- ,: ·.·Recommended ·: Revised Cost 
Fee cateqorv CUrrent Fee Cost Recov'"e'rv Fee ' Percentarie r· • - ·": • Fee Revenue • .. "• Recoverv % 

Amma.ICare 452.ooo I s 2 560 ooo I 18Yo Is 1.so2.ooo I 70Yo 

The Animal Care Department collects approximately 5452,000 in fee related revenue per year, at project 
activity levels assumed for the most recent complete fiscal year. If the City were to implement each fee 
level at the calculated "Cost of Service per Activity" amount, approximately 52.56 million per year in costs 
could be recovered, assuming no change in the annual volume of fee related services provided. When 
annual current fee revenue is compared to the total cost of providing services, the Department's fees 
currently recover approximately 18% of eligible costs. 

It is common for many Animal Care fees to be either capped by the State, or set below the maximum full 
cost recovery amount established through a user and regulatory fee study. The consultant in charge of 
the analytical outcomes of this study has provided the full cost of service information and the framework 
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for considering fees, while those closest to the fee-paying population -the City departments -<:onsidered 
appropriate cost recovery levels at or below that full cost. If fees were adopted at the "Recommended Fee 
Level" shown in Appendix 8.1, approximately $1.8 million per year in costs would be recovered, and the 
Departments fees would recover approximately 70% of eligible costs. 
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Section 3- Library 

Most activities and services provided by Chula Vista's Library Department are not recoverable via user or 
regulatory fees. The scope of this user and regulatory fee analysis for the Library Department focused 
solely on various administrative processing fees. 

Cost of Service Analysis 

For the Library Department, fees were calculated following fully-burdened labor rates that were derived 
for several specific categories of personnel. This was performed uniquely for this Department, in order to 
conform to the manner in which it examines and understands its own provision of services and activities. 
It is simply an alternate methodology that allowed the Department to better participate in the Fee 
Establishment phase of the analysis. 

The table below illustrates the fully-burdened hourly rate for labor performed by personnel in the Library 
Department: 

Expenditure Type 

Direct 

Activities -
Hourly Staff 

Rate 

Direct 
Services and 

Activities­
Total All Staff 

Appendix A.2 to this report contains additional detail regarding calculation of the Department's fully­
burdened hourly rates. 

Fee Establishment and Cost Recovery Evaluation 

Appendix 8.2 presents the results of the detailed cost recovery analysis for fee recoverable services. The 
"Cost of Service per Activity" column establishes the legal maximum at which a fee could be charged for 
the corresponding service identified in the "Fee Activity" list. 

The following table provides a summary of results for the Library Department: 

. _ · · ·..._ · · · · r,~·':'- .. :: -~ :/.".."::< ·:::-:~?.~· __ ,~;': ~~e:~:;:;-~~- -··-·i.=A:· .. .'-~ .... ·.-::·:. ·~:~::,, .. ,~__:,}~ ·· 
• Annual Estimated -AilniJal Estimated Existing Cost . Estimated Annual" '· . ·' , .,. · 

-RevenUes at · · · RevenueS 'at Full . · · R~e,.Y · · · : RecOffimended Fee. : ReVised Cost . . ' '- .-·. .. . ·- "- ' _., .:. . -·· 
Fee CateQory · - Current Fee Cost Recovery Fee " · Percentaqe · • · Revenue · · Recovery % 

Ubra I s 1.380 I 
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The Library collects approximately $1,400 in fee related revenue per year, at project activity levels 
assumed near the most recent complete fiscal year. If the City were to implement each fee level at the 
calculated "Cost of Service per Activity" amount, approximately $4,000 per year in costs could be 
recovered. When annual current fee revenue is compared to the total cost of providing services, the 
Div-ision's fees currently recover approximately 35% of eligible costs. 

NBS provided the full cost of service information and the framework for considering fees, while those 
closest to the fee-paying population - the City departments - have considered appropriate cost recovery 
levels at or below that full cost. Section 1 of this report may be referenced for cost recovery evaluation 
guidelines. The Library Department recommends a range of cost recovery for services studied. For Non­
California Resident Library Cards, cost recovery of nearly 100% is recommended. Cost recovery for all 
other services considered in the current fee study ranges from 20% to 50%. When annual recommended 
fee revenue is compared to the total cost of providing services, the Department would recover an 
additional $600 per year, or approximately 50% of eligible costs. It should be noted that several new fee 
items added during the Study's process are not included in proJections of_recommended fee revenue 
above. 
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Section 4- Police 

The scope of this user and regulatory fee analysis for Police focused solely on various administrative 
processing fees, business regulatory fees, alarm penmitting, and false alarm response activities. 

Cost of Service Analysis 

For the Police Department, fees were calculated following fully-burdened labor rates that were derived for 
several specific categories of personneL This W?S performed uniquely for this Department, in order to 
conform to the manner in which it examines and understands its own provision of services and activities. 
It is simply an alternate methodology that allowed the Department to better participate in the Fee 
Establishment phase of the analysis. 

The table below illustrates the fully-burdened hourly rate for labor perfonmed by personnel in the Police 
Department: 

Expenditure Type 
Sworn - Direct 

ktivities 
Non-Sworn­

Direct Activities 

Appendix A.3 to this report contains additional detail regarding calculation of the Department's fully­
burdened hourly rates. 

Fee Establishment and Cost Recovery Evaluation 

Appendix 8.3 presents the results of the detailed cost recovery analysis for fee recoverable services. The 
"Cost of Service per Activity" column establishes the legal maximum at which a fee could be charged for 
the corresponding service identified in the "Fee Activity" list. 

The following table provides a summary of results for the Police Department: 

:~ .·.-:. . ; :· ~.- ·.: .. ·i::_;_~~!-?~~~.4.~~~-~-~··;~~-~:- ...... ;/ .::~~.:.~~~~~~~~~=-
- · .. AnnuaiEstimated .Ann!J?IEJ'l~~-· •. _-Exist!!'~cest;" Estimated~ual·n,:,.--:.-;.; .... ·: 
·~ .· · ··Revenues at • .. Revenues at Full-.. ·= ·t:·RecovEiry~ • .. Recommended':::'•:RevisedCost 
F~ Catt:!Q~rv • . ·Current Fee·· ·COst RedOverV Fee .: ... PerCentaQe'"~ --: :·· Fee Revenue·;:-.~..:;ReCoverv% :-
Pollee 406.ooo I s 585.ooo I 69% Is 483.000 I 83Yo 

Appendix 8.3 presents the results of the detailed cost recovery analysis for fee recoverable services. The 
"Cost of Service per Activity" column establishes the maximum at which a fee could potentially be 
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ATTACHMENT 3 

charged for the corresponding service identified in the "Fee Activity" list When the Cost of Service per 
Activity is compared to the "Current Fee" amount, most fee items for the Police Department generally 
under recover their costs, are subject to a limited fee set by the State, or are limited to a "copy charge" 
fee. Some Department fee activities show a recovery of more than the established "Cost of Service per 
Activity" amount. This is a typical outcome of any fee analysis. 

The Police Department generates approximately $406,000 in fee related revenue per year for the 
activities included in this study, at project activity levels assumed for the most recent complete fiscal year. 
If the City were to implement each fee level at the calculated "Cost of Service per Activity" amount, 
approximately $585,000 per year in costs could be recovered. When annual current fee revenue is 
compared to the total cost of providing services, the Division's fees currently recover approximately 69% 
of eligible costs. 

NBS provided the full cost of service information and the framework for considering fees, while those 
closest to the fee-paytng population - the City departments - have considered appropriate cost recovery 
levels at or below that full cost. Section 1 of this report may be referenced for cost recovery evaluation 
guidelines. The Police Department recommends 100% cost recovery for all services studied. When 
annual recommended fee revenue ts compared to the total cost of providing services, the Department 
would recover an additional $77,000 per year, or approximately 83% of eligible costs. 
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Section 5 - Fire 

The scope of this user and regulatory fee analysis for Fire focused solely on the Department's emergency 
response cost recovery program. 

Cost of Service Analysis 

For the Fire Department, a single blended fully-burdened labor rate was calculated for the Suppression 
Division. This was performed uniquely for this Department, in order to conform to the manner in which it 
examines and understands its own provision of services and activities.· The table below illustrates the 
fully-burdened hourly rate the Department. As shown, the resulting fully burdened rate for one {1) full time 
equivalent in Suppression was then translated into various "company rates". 

Expenditure Tvoe 
Direct Sei"Vic;esl 
and Activities 

Appendix A.4 to this report contains additional detail regarding calculation of the Department's fully­
burdened hourly rates. 

Fee Establishment and Cost Recovery Evaluation 

Appendix 8.4 presents the results of the detailed cost recovery analysis for fee recoverable services. The 
"Cost of Service per Activity" column establishes the legal maximum at which a fee could be charged for 
the corresponding service identified in the "Fee Activity" list. 

The following table provides a summary of results for the Fire Department: 

~ • • · .. ·~ ~ ,s ·::~ .. ~~('=-· }: ,. ~ ~r~;·:,_,_~;..:·~~~~ .. ~/~::~·;:! ~I0L;t ... :~· A·-·~··:~~;~:1~ ~: ... \(-~-.-~i~~~ .. "':-::·~/ 
· .,: Annuai Estirt;J3led_1' Ann~l Esti~ed·.t;: ~Jn~:-~ost ',·~ ~-~t~t~ Ann'lJ!il· '· .~ ·i',' ·': ·-:::,·:: 
,: · . Revenues at.·-· RevenuesatFuU- · Recovery·~!" ···~~Recommended ·.·ReviSedCost 
Fee cateqorv · ·. · ~ current Fee· \·:cost Recoverv FOO ·· Pei-ce.ltaQe ·~··· .. -~Fee Reverlwi' ·· * -ReCoverv% 

I s I s 
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ATTACHMENT 3 

In Appendix 8.4, the "Cost of Service per Activity" column establishes the maximum at which a fee could 
potentially be charged for the corresponding service identified in the "Fee Activity" list. For the Fire 
Department, existing fees for emergency response either did not exist prior to this study, or were not 
directly translatable into the format of this analysis. As such, if the City were to implement each fee level 
at the calculated "Cost of Service per Activity" amount, approximately $523,000 per year in costs could be 
recovered. 
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ATTACHMENT 3 

Section 6- Conclusion 

Based on the cost of service analysis, cost recovery evaluation, and fee establishment phases of analysis 
in this study, the proposed master schedule of fees formatted for implementation has been prepared and 
included by City staff as an attachment to their Staff Report. 

As discussed throughout this report, the proposed fee schedule includes fee increases intended to greatly 
improve the City's recovery of costs incurred to provide individual services, as well as to adjust fees 
downward where fees charge exceed the average costs incurred. 

Predicting the amount to which any adopted fee increases will affect City revenues is difficult to quantify. 
For the near-term, the City should not count on increased revenues to meet any specific expenditure 
plan. Experience with these fee increases should be gained first before revenue projections are revised. 
However, unless there is some significant, long-term change in activity levels at the City, proposed fee 
amendments should - over time - enhance the City's revenue capabilities~ providing it the ability to 
stretch other resources further for the benefit of the public at large. 

The City's Master Fee Schedule is already a living document and should be handled with care: 

• A fundamental purpose of the fee schedule is to provide clarity and transparency to the public 
and to staff regarding fees imposed by the City. Once adopted by the Council, the fee schedule 
is the final word on the amount and manner in which fees should be imposed by the departments. 
Old fee schedules should be superseded by the new master document. If the master document 
is found to be missing fees, those fees need eventually to be added to the master schedule and 
should not continue to exist outside the consolidated, master framework .. 

• The City should consider adjusting these user fees and regulatory fees on an annual basis to 
keep pace at least with cost inflation. For all fees and charges, the City could use a either 
Consumer Price Index adjustment or a percentage of Labor Cost increase, and that practice 
would be well applied to the new fee schedule. Conducting a comprehensive user fee study is 
not an annual requirement; it becomes worthwhile only over time as significant shifts in 
organization, local practices, legislative values, or legal requirements change. In NBS' 
experience, a comprehensive analysis such as this should be pertormed every three to five years. 
It should be noted that when an automatic adjustment is applied annually, the City is free to use 
its discretion in applying the adjustment; not all fees need to be adjusted, especially when there 
are good policy reasons for an alternate course. The full cost of service is the City's only limit in 
setting its .fees. 

As a finai note in this study, it is worth acknow1eagmg the path that fees in general nave taK.en in 
California. The public demands ever more precise and equitable accounting of the basis for 
governmental fees and a greater say in when and how.they are imposed. It is inevitable in the not too 
distant future that user fees and regulatory fees will demand an even greater level of analysis and 
supporting data to meet the public's evolving expectations. Technology systems will play an increased 
and significant role in an agency's ability to accomplish this. Continuous improvement and refinement of 
time tracking abilities will greatly enhance the City's ability to set fees for service and identify unfunded 
activities in years to come. 
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MASTER FEE 
Chapter 3 - Animal Control Fees 

General Animal Control Fees 
CllY OF City of Chula Vista Animal Care Facility 

CHULA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 

For all licenses, the license period cannot exceed 
the expiration date of the rabies vaccination. 

Eligibility for the reduced 'Altered' fees detailed 
below requires presentation of a certificate from a 
licensed veterinarian or receipt of an affidavit 
stating that the dog has been spayed or neutered. 

1. Purchase of license, 1 year 

Altered ............................................................ $±!20 
Unaltered ........................................................ $~32 

2. Purchase of license, 3 years 

Alto red ............................................................ $;;g2o 
Unaltered ........................................................ $W32 

3. Penalty for late application/payment~ 

occurrence 

Per a~~lisatieA,'~ayffieAt ................................. $3.00 
1-15 days delinquent.. ........................................ $10 
16-30 days delinquent ....................................... $20 
>30 days delinquent.. ......................................... $50 

4. License Replacement per replacement 

PresessiAg fee iA ~erseA ................................. $2.00 
PresessiAg fee sy ffiail ..................................... $3.00 
Altered .................... : ............................................ $10 
Unaltered ............................................................. $20 

5. License Transfer, per transfer 

B i rds/Pou I try~ ........................................... $5.00 
Reptiles ................................................................ $10 
Rodents ............................................................ $5.00 
Other, except livestock ....................................... $20 

2. Off !>ito Me~tieAS 

Degs ..................................................................... $eO 
Cats ...................................................................... $§0 
Rassits ................................................................ $50 

1. Impoundment 

For the picking up, transporting and impounding of 
any animal including a dog, by the use of 
equipment, personnel and regular facilities 
maintained by the City, the city shall assess fees 
as shown below. Offenses shall be counted per 
ewReranimal, not per aAiffial owner(e.g. if a ~erseA 
i'las twe segs aA8 each is ~iol<e8 ~~ ti'lree tiffies, 
tAO SWAOr iS g~ilty ef SiJC effeASOS). 

DogsjeatsCats, first effeAseimpound ........... $~5 
DogsjeatsCats, second effeAseimpound ..... $4<;60 
DogsjeatsCats, third and subsequent 
effeAsesim pounds ......................................... $ee 75 
Rabbits ........ : ....................................................... $20 
O:JcetiG( I Livestock ............................... Actua I cost~ 
Birds/ i**fl\lyPo u ltrv ............................................ $20 
Repti los ................................................................ $20 
Rodents,' ras bits .................................................. $20 
Other, except livestock ....................................... $20 

l'eHI<3g-146e-RS<""'af\!;.!e.F-=====~,gg·!ill!~Q___2::_.jJ;Bo.\2 arding of Impounded Animals, fee per day Per seg liSOASO traAsfer ...................... $§.00Aitered _rn 
Unaltered ............................................................. $20 Dogs/eatsCats ............................................ $&.GG15 

Rabbits ............................................................. $6.00 
Livestock ........................................... Actua I cost$±() 
Birds/Poultry .................................................... $5.00 
Reptiles ............................................................. $6.00 

I All license fees apply in full to serVice dogs. 
e. MisresAi~ SePo'ise 

Per SA i ~ i ffi ~Ia At.. ................................................ $1§ Rodents ............................................................ $5.00 
Other. except livestock .................................... $5.00 
Oti'l e r Sffi a II a A i ffi a Is ......................................... $ § .00 

1. Si'lelter ase~tieAs 3. Owner Relinquishments 
Dogs, younger than 7 years ................................ $75 
Cats, younger than 7 years ................................ $65 
Dogs/Cats, 7 years or older ............................... $35 
Rabbits ................................................................ $20 
Livestock ............................................ $6GActua I cost 

Dogs/oats, witA lioeAse ................................. $±575 
Degs,'oatsCats, witAe~t lioeAse .................... $~60 
Degs,'sats, fer e~tAaAasia .................................. $1§ 
Dogs/ Cats, lloitter ........................................... $±57 5 
Rabbits .......................................... : ..................... $2 5 

City of Chula Vista www.ch~lavi&taca.gov 
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MASTER FEE SCHEDULE • FEE BULLETIN 3-100 Page 2 of2 

e':l:etie/!Livestock ............................... Actual cost$±§ 
Birds/Poultrv0\f1er small aAimals .............. $10&.-00 
Reptiles ................................................................ $25 
Rodents ............................................................... $10 
Other. except livestock ....................................... $10 
In field relinquishments ................................. $6675 

4. Returned to Owner (In Field Only} 

Aii animals ...................................................... $&;50 

Services provided to in-house shelter 
animals onlv. 

1. Vaccinations (Dogs and Cats Only} 

Bordatella IN .................................................... $5.00 
Bordatella SO ................................................... $5.00 
FVRCP /DHLPP ............................................... $d~.00 
HESKA ............................................................... $5.00 
Rabies ............................................................ $5§.00 

2. Veterinarian Fees 

Bandage ........................................................... $25 
Blood work ....................................................... $25 

Cvtologv ............................................................... $25 
Dailv medication. per dav ................................ $6.00 
Dental .................................................................. $75 
Derma Testing Medium CDTMl ......................... $125 
Deworming ....................................................... $5.00 
Exam ............................................................... $-±G25 
Flea control ....................................................... $5.00 
Fluids ................................................... : ............... $50 
Foxtail removed. non-surgical ............................ $75 
Foxtail removed. surgical ........................ : ......... $175 
General anesthesia ........................................... $150 
Daily meeiea\ieA, ~er eay ................................ $2.00 
Injectable medicine ............................................ $10 
Leukemia Test ..................................................... $25 
Parvo Test.. .......................................................... $35 
Pathology .................................................. Actual cost 
RVT Exam ............................................................. $20 
Sedation .............................................................. $75 
Skin scrape .......................................................... $50 
Urinalvsis ............................................................. $25 
X-rav ..................................................................... 550 
Other veterinarv services ......................... Actual cost 

~:t: ('\@lllj!_E~~ERVIGES.~·.:;.'· ~. i, ~ttd 
Microchip, per chip implant.. ......................... $-±930 
Tranquilized animals ...................................... $dG50 
Home quarantine ......................................... $dG100 
In-shelter quarantine (10 davsl ....................... 5175 
Grooming, humane ............................................. 575 
SNIP (Spay/Neuter Incentive Program) ............. 575 
Other activities. not specificallv listed 

herein .................................................... Actual cost 
Pa\f1elegy .............................. , .............................. $45 

4,1.Dangerous dog 

Dangerous or potentially dangerous dog. 
Dangerous dog tag fke is in addition to the 
regular license fee. 

Dangerous dog hearing .................................... $450 
Dangerous dog tag, annuaiPor year ............. $32W 

1. Other hearings 

Nuisance dog hearing ....................................... $450 
Barking dog hearing .......................................... $450 

2. Euthanasia. at owner's request 

Animal < 40 lbs ................................................... $35 
Animal >= 40 lbs ................................................. $50 
In field .................................................................. 535 
Disoosal ........ , ...................................................... $19 

City of Chula Vista WWW-Chulavj&taca.gov 
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RESOLUTION B 
MASTER FEE 

Chapter 5 - Library Fees 

General Library Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Library Department 
276 Fourth Avenue, Chula Vista, CA 91910 

1. Library Cards 

California resident card ............................ no charge 
Rep!acementj!ost card _________________________ ..... ,,,,. $2.00 
Additional card ................................................. $2.00 
Non-California resident card, annual ................. $20 

2. Audio Visual, Insurance Charges 

¥i€leefDVD, annual ............................................. $20 
Prorated charge, per quarter ........................... $5.00 

¥i€leefDVD, per item option ............................ $1.00 

3. Books 

Interlibrary loan, per item ................................ $5.00 
Book transfer, postage fee ...................... actual cost 
(request from non-Serra Library) 

4. Lost Items, valued at $12.50 or more 

Processing fee, in addition to retail price .... $12.50 

5. Proctoring service for distance learners 
(written or computer based) 

Per student. per test ........................................... $25 

1. Overdue Charges 

Books. per day, per item 
Adults collection ............................................... $0.30 
Children collection ........................................... $0.10 

Other media. per day. oer item 
CDseffi~ast a iss aRe aH8ie eassettes ............ $0.30 
Vises Ta~es,'DVDs/Biu-ray Discs .................... $1.00 
Other electronic devices .................................. $1.00 

Chromebook. per device 
Overdue 1-4 days. per day ................................. $10 
Overdue >4 days ............................................... $500 

2. A1::18io Vist:Jal 

Cassette rewiR8iRg, eaei1 ................................ $1.00 

l@l§~~Jii!~@Bi!i®~lm~G:FlOJ~ilmM;;Mm;3 
1. Reproduction fees (3'd party) 

Per image ....................... actual cost (market value) 

2. Photo use fees (image rights, one-time use) 

Non-Commercial use. per image .................... $45 
Commercial use. per image .......................... $125 

63.Photocopies made by staff 

Per page ..................... : .. : .................................. $0.25 

&.4. Other Fees 

Obituarv research reguesties ..................... $§25.00 

City of Chula Vista www.chulavistaca.gov 
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RESOLUTION C 

Chapter 6 - Police Fees 

General Police Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Police Department 
276 Fourth Avenue, Chula Vista, CA 91910 

1. Accident Crime/Traffic Rreports 

1" oage, ~er ce~y ............................................ $1.00 
Each additional page ....................................... $0.10 

Crime or traffic reports requested will be made 
available for pickup at the Police Department. 
Upon request from the applicant. the Citv may 
deliver the documents and records via mail or fax, 
subject to reimbursement to the Citv for actual 
costs incurred in deliverv. 
G 
Mailed crime re~erts, ~er ce~y ....................... $2.00 
Pl1etegra~l1s, ~er ce~y ........................................ $12 
L__Record efleek-Check l.Letter request, 

ea€1\Per request... ....................................... ~23 

(gR0GESS:lliQ\i,'.;( :·. ·:; .. < ;i f:;: ;[,.);' ,. it)t\i:~~!ID 
1. Fingerprint Requests 

Per rolling .......................................................... $1.2G 

2. Live Scan Fingerprint Technology 

Per rolling ....................................................... ~18 

3. Booking Fee 

In accordance with California Government Code 
29550.3, those individuals who are arrested by 
the Chula Vista Police Department and booked in 
the Chula Vista Police Department holding facility 
shall be subject to a Booking Fee if convicted of a 
crime as a result of the arrest by the Chula Vista 
Police Department. 

Per Booking ................................................ $-1+§155 

4. Adult Arrest Record Sealing 

Application, non-refundable ............................... $70 
Processing. if approved .................................... $105 

1. Alarm Use Permit 

A nonrefundable fee shall accompany each 
application for an alarm user permit. All permits 
are subject to a renewal fee every twelve (1-2) 
months. 

Application ..................................................... $28.75 
Renewal, annual ........................................... $28.75 

2. False Alarm Assessment 

When any emergency alarms, messages, signals, 
or notices are received by the Communications 
Center which results in a police response and in 
which the alarm proves to be a false alarm, the 
owner and/or occupier of the property shall pay a 
false alarm assessment to the City. 

For all false alarms within a twelve (12) month 
period the following fees shall be charged: 

First (1st) false alarm ........................................ $100 
Second (2"0 ) false alarm .................................. $200 
Each additional false alarm ............................. $500 

Aldrf1) ·permit' holders. may complete a false-alarm 
'prevention class· in' lieu of paying the first (1'') false 
a/ami assessrrient. 'This option is available only once 
per permit hold~r. . · . · · 

3. Delinquent Payment Penalty 

Users subject to the false alarm charge failing to 
submit payment shall be subject to both a basic 
penalty, and an additional penalty per month for 
non-payment of the false alarm charge and basic 
penalty. 

Basic penalty, percent of false alarm charge .... lO% 
Monthly delinquency charge ............................. 1.5% 
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14-49 



ATTACHMENT 4 
~Jevemeer 

December 2013 
MASTER FEE SCHEDULE Ill FEE BULLETIN 6-100 Page 2 of2 

A lieense fee sAall eo paiEI in aElvanee te tAo City 
eefem any S8GA lieense is granteE!. 

Renewals are valiEI fer tAme (3) years anEI sAall be 
inE!icateE! by a mnewal stieher affixes pamllel te 
aRE! aeove or SOlOW tAe liCORSO. 

New mgistrations re~8ire tAe p8reF\ase ef a 13icyele 
lieense ana a renewal stiei(Or valiE! for tAme (3) 

J'08f&. 

Bicycle license .................................................. $1.00 
Renewal ............................................................ $3.00 

Hourly rate, investigation exceeding 1 hour ...... $70 

[gr[EBGE~RESPey0NS§N£&M':it~:J£W,:af$1 
Per Chapter 9.05 of the Chula Vista Municipal 
Code, the City shall be reimbursed for all costs 
incurred providing emergency response services 
as a result of the activities, whether negligent or 
intentional, of a person under the influence of an 
alcoholic beverage, drug, or combination thereof. 

The reimbursement shall be equal to the City's full 
cost, including overhead. See Master Fee 
Schedule Fee Bulletins 1-100 and 1-200 for 
additional discussion of full cost recovery and 

[p.~0J?EfLT\Y5~E60.)ffi,~~~J;f;i.;,t!{?~'£1;;'ij:J current hourly rates. 

1. By Owner 

+Re-fEee for recovery of property in possession of 
the Police Department bv property owner or by 
property finder. Property finder includes the 
person who found or saved the property, or 
purchased the property at public auction. sAall se 
tAo City's f811 eost inei8E!ing overAeaE! anEI eAarges 
fer storage. 

2. B)' f"iAE!er 

TAe fee for title to property to se vesteE! in tAo 
person wAo fe8AEI er saveEI tAo property or in tAo 
S8660SSf81 eiE!E!er at p8elie a8etioA SAall eo tAO 
City's cest fer p8elieation. 

By owner ............................................................ $122 
By finder ............................................................ $124 

lY.§..Il!!.WIJ$$1\\t,W~~~!S\t!!IJt'!\ir1'iaiJ 
1. General 

Equipment violation, re-inspection ........ .-........... $10 
Vehicle ID verification ......................................... $10 

2. Negligent Vehicle Impound Fees (NVIF) 

Privately initiates, per veAiele ............................ $§5 
In public right of way, per vehicle .............. $~175 

lW.T~[SZ:IY.1.@1f§.~§1~~1ieB1\\$'ifJiM6\l:&''\j 
A non-refundable fee shall accompany each 
hotel/motel permit as follows: 

Initial application and renewal ........................... $70 

City of Chula Vista www.chulavistaca.gov 
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RESOLUTION D 

Chapter 15 - Fire Fees 

General Fire Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Fire Department 
276 Fourth Chula Vista, CA 91910 

All cost recovery for Fire Department emergency 
incident response shall be calculated using the 
hourly billing rates indicated herein. 

All incidents require a 1 hour response, at 
minimum. Reponses which exceed 1 hour will be 
billed based on actual time, to the nearest quarter 
hour increment. 

Any additional emergency response triggered by 
the initial incident will be considered additive, at 
actual cost based on response required. 

1. Pipeline Incident 

Water utility, per hour ....................................... $580 
Other utility- large diameter, per hour ....... $2,615 
Other utility- small diameter, per hour .......... $435 

2. Power Line Incident 

Per hour ............................................................. $435 

3. Illegal Fire 

Per hour ............................................................. $435 

4. Hazardous Materials Incident 

Major, per hour ............................................. $3,195 
Minor, per hour ................................................. $435 

5. Special Rescue 

Special Rescue includes structural collapse, 
confined space, trench, and rope rescue. 

Per hour ......................................................... $2,760 
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RESOLUTION E 
MASTER FEE SCHEDULE 
Chapter 4 - Business Fees 

General Business Fees 
CnYOF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula V1sta, CA 91910 

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event .......................... $45 

[§PnE81~SI~ESS!\1ji~~J~Jj,;\t~~~!';;!l::i{j 
1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co·Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

City of Chula Vista 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. Holistic Health Establishment 

Application ..................................................... $195 
Annual renewal... ............................................. $25 

+.B. Holistic Health Practitioner 

Application ......................................................... $175 
Annual renewalln;·estigatien fee ...................... $100 

lnvestigatien fee is ref~nElaele ~~en iss~anse ef a 
e~siness lioense. 

&9.Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9.1.Q,__Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

'W,l.L_Massage Establishment 

Application .............................................. $4W1.400 
Annual renewal ............................................. $1,250 

·sate.":'traiisfei"iir"cli'ange Of locattori requires a new 
. aiipticiii:ioii'!\:::.:\ncludi~g;::: payment. o( application: 
• ·- • ;> • "1'' "I' 't' I I • ' , 

, fe~.f~l~f?;~~S~fq·tf:,~/7~.~+Jt~· ..... .... ; ·;:· .. ·· . ... :;~: .... f25 
CRaRge·eJ .eca!:eR,fi.tA'JJ4!e ·. . ... $25· 

:~~.j'~··;~..':i:~ ... /;..'1._ ·-~~;::· . . :· -: ··: '! -~ 

-!±12. Massage Technician 

Werl1 ~erFRitApplication ............................... $175dG 
Annual renewal ................................................. $100 

±l-.13. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 
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RESOLUTION F 

Chapter 4 - Business Fees 

Generai.Business Fees 
CllY OF 

CHULA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

[pENIHt~!,~Bl:.ISINESSf}.'~".'\;·/.:.:·;~;>:':,bifA 6. Firearms Dealer 

1. Business License Fees, General Application ......................................................... $365 

Duplicate license ............................................. $5.00 
,...,_ ____ -~ , ___ .. ,__ .,.. .... ""' 
VlldiiE;~ VI fl)(.;dliUII .............................................. ,:P.L4 

Home Occupation Permit ................................... $25 

Business resource and energv evaluation 
Non-compliance fine, greater of.. ....................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event .......................... $45 

(§[i!EGIF.IGiBI!JSINESS~:;:,;: ~J~'"· ?.,':;:::·~ ,:,] :}·l 
1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

Application ......................................................... $500 
Work permit. card room manager ...................... $50 
Work permit. card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

City of Chula Vista 

Annual renewal ................................................. $310 

&.?.Fraternal Society Gameroom 

Application ........................................................... $50 

+.a. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

&9.Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9,1Q,__Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

±G.11. Massage Establishment 

Application ......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee ... : .......................... $25 

±±12. Massage Technician 

Work permit. ........................................................ $30 

~13. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

±&.14. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

±4-.15. Peddler 

Application ........................................................... $10 

619.691.5250 



RESOLUTION G 
EDULE 

Chapter 4 - Business Fees 

General Business Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

[G&:fj!~Bl!J~N&:SSftl?'wi;J;iii§j.$~~~~¥¥~ 
1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location: ............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of ......................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

i§p.§..~iji,@:~.\2§1§1ESS}~iff.tl§f:~i 
1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. · Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

4. Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9. Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

10. Massage Establishment 

Application ......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

11. Massage Technician 

Work permit ......................................................... $30 

12. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

13. Pawnbroker 

Application ................................ : .......................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

14. Peddler 

Application ........................................................... $10 

15. Pubtic Dance 

Application ........................................................... $50 

City of Chula Vista www.chulavistaca.gov 
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RESOLUTION H I 

~I(?. 
MASTER FEE SCHEDULE 
Chapter 4 - Business Fees :~-~~~~~~~~~ 

~;~~~00.~~; -.­L a 
•;;:!"" -.· .... General Business Fees --

CllY OF 
CHUlA VISTA 

City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 F~~~~~~~~~;;j7\@ 

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
"'L---- -~ , ___ .. :__ d-_, "'l 
Vlldll~~ Ul IVI..,;dliUII.,,,.,,,,,,,,,, .. ,,, .......................... ~...L.L 

Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of ......................... $15 

or ................................ 5% of business license fee 

2. Sales. Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application ................... ~.: .............................. $00315 
Renewal, every 2 vears ..................................... $100 

Werll J3eFFRit, eFRJ3Ieyee ID earEI .......................... $30 
Werl1 J3erFRit, sAaAge of aEIEiress,'reJ3IaeeFReAt. $10 

9. Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

10. Massage Establishment 

Application ......................................................... $150 
Sale/transfer; filing fee ...................................... $25 
Change of location, filing fee: ............................. $25 

11. Massage Technician 

Work permit ......................................................... $30 

12. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

13. Pawnbroker 

Application .................................................... $00315 
RenewaL every 2 vears ..................................... $100 

'A'erll eerFRit.Pawnshop emplovee ID card 
Application .................................................... ~165 
Annual renewal ................................................... 570 
Worl1 13erFRit, eChange of addressjreplacement$10 

City of Chula Vista 619.691.5250 www.chulavistaca.gov 
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14. Peddler 

Application ........................................................... $10 

15. Public Dance 

Application ........................................................... $50 

16. Second Hand Dealer 

Application .................................................... $00315 
Renewal. everv 2 years ..................................... $100 
Worl1 ~en'Flit. em~leyee ID ears .......................... $60 
Werl1 ~ermit, eF\ange of aeeress,'re~laeement. $10 

17. Solicitor 

Application ........................................................... $10 
Work permit, ID card, annual ............................. $15 

18. Transient Merchant 

Application ........................................................... $10 

19. Alcoholic Beverage 
Determination of Public 
Necessity 

Control (ABC) 
Convenience or 

The filing fee shall be the City's full cost including 
overhead. At time of filing a deposit shall be 
required. 

Filing deposit ........ : ............................................ $250 

City of Chula Vista www.chulavistaca.gov 
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RESOLUTION I 

~~~ 
MASTER FEE SCH~uiJL~ 
Chapter 4 - Business Fees -.-Li_ L -· "§:- : ... 4..Woo 

General Business Fees 
.CflY OF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

[GE:r'iJEMMBllJSINESS~C:!>"': ';,;;· .. ·,;~\; :.1 &.5.Fraternal Society Gameroom 

1. Business License Fees, General Application ........................................................... $50 

Duplicate license ............................................. $5.00 
Change of location .................... _ .......................... $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-<::ompliance fine, greater of.. ....................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

i§,!?.E:GIF.@Bt:JSINESS), f.;-,{;!,{~,~::~··~.:1; .. ,·;;.~;:"1) 
1. Art l"iguce ~tueie 

A~~lisatieA ......................................................... $100 
Werle ~ermit, meeel ............................................ $25 

~ 1. Bath House 

Application ......................................................... $100 

&.2.Bingo- New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4.3.Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

M.Casino Parties 

Application ........................................................... $50 

M.Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upcn issuance of a 
business license. 

&LJunk Dealer 

Application .................. :.: ...................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9,8.Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upcn issuance of a 
business license. 

-lG,L_Massage Establishment 

Application ......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Chan'ge of location, filing fee .............................. $25 

±h10. Massage Technician 

Work permit ......................................................... $30 

-12-.11. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

±&.12. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

±4.13. Peddler 

Application ........................................................... $10 

-1&.14. Public Dance 

Application ........................................................... $50 

City of Chula Vista www.chulavi:;,taca.gov 
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RESOLUTION J ATTACHMENT 4 
MASTER FEE HEDULE 
Chapter 4 - Business Fees 

General Business Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula V1sta, CA 91910 

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of ......................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event ............................................. $45 
Temporary outside sales event.. ........................ $45 

~~§!Ji!~iBiiJ~!N ESSU REG llJ I!'A'Ii0RW'®)f?&~J 
1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application, annual ................................ $4001.400 

3. Bingo ~lew and Renewal 

Application ......................................................... $265 
Annual renewal ................................................. $265 
CRair~ersen ......................................................... $§0 
Ce CRair~ersen .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

A~~lisatien ......................................................... $§00 
Werl< ~ermit, eard reem manager ...................... $§0 
Werl< ~ermit, eard reem em~leyee .................... $30 
Ann~al renewal, eard reem manager ................ $20 
Ann~al renewal, sard reem em~leyee ............... $10 
Work permit application .................................. $175 
Work permit annual renewal ........................... $100 

5. Casino Parties 

Application .................................................... $W265 

6. Fraternal Society Gameroom 

Application .................................................... $W265 

7. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9. Live l':ntertainment 

lnvestigatien fee ............................................... $1§0 

lnvestigatien fee is ref~ndaele ~~en iss~ance ef a 
e~siness lieense. 

-!G,lL__Massage Establishment 

Application ......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

-1-±.10. Massage Technician 

Work permit. ........................................................ $30 

~1L..Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

4&.12. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

±4.13. Peddler 

Application .................................................... $±0165 

City of Chula Vista 619.691.5250 www.chulavistaca.gov 
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-±&.14. Public Dance 

Application .................................................... $W175 

· -±&.15. Second Hand Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

Application. includes ID card ....................... $-±9165 
War~< ~ermit, ID card, annual renewal. ......... $70±9 

±&1L_ Transient Merchant 

Application .................................................... $-±9165 

-±9.18. Alcoholic Beverage 
Determination of Public 
Necessity (PCNl Hearing 

Control (ABC) 
Ccnvenience or 

TAe filiRg fee sAall be tAe City's f811 east iRSI8eliAg 
overtleael. At time of filiAg a ele~osit stlall be 
req8ireel. 

R!iP.g-Hearing fee .......................... Full cost recoverv 
J..ol1Lg_[_ de posit. ......................................... $1,;ill_~ 

rAP.P.EAilSh'c·;z:~.::::~ ·;>}f\"k 1-.t ..::,; ~· ~$;;-] 
19. ABC PCN Determination 

Processing fee ............................... Full cost recoverv 
Initial deposit. ................................................ $1.000 

20. Police Regulated Business License 

Processing fee ............................... Full cost recoverv 
Initial deposit. .................................................... $250 

l!;tiJliliJG0STdRIHl:0VER¥~ .'u~'"'·· .: ·; ;:;;,.:;..-.<!1 
For all full cost recoverv fee items, an initial 
deposit shall be collected to cover the Citv"s full 
cost. including overhead, incurred in conjunction 
with review and processing as requested bv 
applicant. Additional funds mav be collected. as 
required. to cover Citv costs. Should the 
application be withdrawn at any time. the deposit 
shall be adjusted to cover the· City"s actual costs, 
including overhead. up to that time. Anv funds 
remaining on deposit at the time of the completion 
or withdrawal of the application shall be returned 
to the depositor. after accounting for expenses 
incurred to date. 

City of Chula Vista 

See Master Fee Schedule Fee Bulletins 1-100 and 
1-200 for additional discussion of full cost 
recoverv and current hourlv rates. 
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Chapter 4 - Business Fees 

General Business Fees 
.CnYOF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location.... . ........................... $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine. greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event .......................... $45 

§Rsg:J!i]![!§.I)J.§l@SSiiR~GI!ll!A'r:0R¥}~l4J 
1. Art fig~ Fe St~eie 

A~~lieatien ......................................................... $100 
Worl< ~erAAit, AAOEiel ............................................ $25 

~1.Bath House 

Application, annual ................................ $1,400±00 

&.2.Bingo New ana Renewal 

Application ......................................................... $265 
Annual renewal ................................................. $265 
Cf1air~erson ......................................................... $50 
Co Cf1air~erson .................................................... $27 

In IRe event an a~~lieation is eeniee, fifty pereent 
(50%) of IRe feel sf1all se ref~neee. A~~lisant 
sf1all alse ~ay tf1e Fe~~iree fees fer fingerprint 
~rosessing for easf1 oRange in tf1e singe 
sf1air~ersen. 

4-J,.Card Room 

A~~lisation ......................................................... $500 
Werk perAAil, ears rOOAA AAanager ...................... $50 
Werl< perAAil, ears rOOAA eAApleyee .................... $30 
Ann~al renewal, ears rooAA AAanager ................ $20 
Ann~al renewal, ears rooAA eAA~Ieyee ............... $10 
Work permit, application .................................. $175 
Work permit, annual renewal. .......................... $100 

eA. Casino Parties 

Application .................................................... $§0265 

5. Firearms Dealer 

Application ..................................................... $365 
Annual renewal .............................................. $310 

6. Fraternal Society Game room 

Application .................................................... $§0265 

1. Holistic Health Establishment 

Application ......................................................... $195 
Annual renewal ................................................... $25 

+.2. Holistic Health Practitioner 

Application ......................................................... $175 
Annual renewallnvestigation fee ...................... $100 

Investigation fee is ref~neasle ~~on iss~anee of a 
s~siness lisense. 

&3.Junk Dealer 

Application .................................................... $gQ315 
Renewal, everv 2 years ..................................... $100 

Worl< perAAit, eAAployee ID sara .......................... $30 
Worl< perAAit, oRange of aeeresS;'re~laeeAAent. $10 

9. live IOntertainAAent 

Investigation fee ............................................... $150 

Investigation fee is ref~neasle ~pen iss~anee ef a 
s~siness lisense. 

4Q,.1,___Massage Establishment 

Application ............................................ $1,400$±§0 
Annual renewal ............................................. $1.250 

Sale. transfer or,-charige of location requires· a new 
·apolication, ini:luding'payfnent of application fee. 

Sale/transfer, filing fee ...................................... $25 
Cf1ange of location. filing fee .............................. $25 

City of Chula V1sta 619.691.5250 www.chulavistaca.gov 
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±b;L_Massage Technician 

ApplicationWerll ~ermit ............................. S175$;3G 
Ann ua I renewa I ................................................. $100 

~~Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

±&.L.._Pawnbroker 

Application .................................................... $3158G 
Renewal. everv 2 vears ..................................... $100 

Pawnshop Werl1 eermit. emplovee ID card 
Application .................................................... $6G165 
An nua I renewa I ................................................... $7 0 
Werl1 ~ermit, eChange of address/replacement$10 

#.B~Peddler 

Application .................................................... $±G 165 

±&.2,__Public Dance 

Application .................................................... $W17 5 

±9.10. Second Hand Dealer 

Application .................................................... $8G315 
Renewal. everv 2 vears ..................................... $100 
Werl1 ~crmit, em~leyee ID ears .......................... $:30 
Werl1 ~ermit, change ef aaaress,'re~laeement. $10 

±+,11. Solicitor 

Application. includes ID card ....................... $±G165 
Werl1 ~ermit, ID card, annual renewal .......... $±970 

±&12. Transient Merchant 

Application .................................................... $±G 165 

-19.13. Alcoholic Beverage Control (ABC) 
Determination of Public Convenience or 
Necessity (PCNl Hearing 

The filing fee shall se the City's f~ll eest inel~aing 
eYerheaa. At time ef filing a ae~esit sflall se 
re~~irea. 

Filing Hearing fee .......................... Full cost recoverv 
Initial deposit .......................................... $1.50~ 

1. ABC PCN Determination 

Processing fee ............................... Full cost recoverv 
Initial deposit. ................................................ 51,000 

2. Police Regulated Business License 

Processing fee ............................... Full cost recoverv 
Initial df'nnsit. ............................................... $?'i0 

!EtJI!Ib~GOST~RE:eO~&:R¥;_~·;.'· ·. i':..<t; ~{; : :=~:t,J 
For all full cost recoverv fee items, an initial 
deposit shall be collected to cover the Citv's full 
cost. including overhead, incurred in conjunction 
with review and processing as requested bv 
applicant. Additional funds may be collected, as 
required, to cover Citv costs. Should the 
application be withdrawn at anv time, the deoosit 
shall be adjusted to cover the Citv's actual costs. 
including overhead, up to that time. Anv funds 
remaining on deposit at the time of the co'mpletion 
or withdrawal of the application shall be returned 
to the depositor, after accounting for expenses 
incurred to date. 

See Master Fee Schedule Fee Bulletins 1-100 and 
1-200 for additional discussion of full cost 
recoverv and current hourly rates. 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 3 (ANIMA.L 
CONTROL) OF THE CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to Animal Control 
fees necessary to ensure the City recovers the estimated reasonable cost of providing Animal 
Control services consistent with the City's Cost Recovery Policy; and __ 

WHEREAS, Chapter 3 of the Master Fee Schedule also establishes penalties for late 
payment of license fees; and 

WHEREAS, in order to achieve equitable cost recovery for Animal Control services 
provided and appropriate penalties for late payment of license fees, the Council wishes to amend 
Chapter 3 of the City's Master Fee Schedule, as set forth in Exhibit I, attached and incorporated 
into this resolution by this reference, as if set forth in full; and 

W1IEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed penalties are 
exempt from the vote requirement; and 

WHEFF.AS, the proposed amendments to Chapter 3 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 
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Resolution No. ----
Page 2 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 3 (Animal Control) of the City's Master 
Fee Schedule as reflected in Exhibit I to this Resolution. 

Presented by Approved as to form by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

J:\Anorney\FINAL RESOS A.J"'1D ORDINANCES\2013\12 17 13\Resolution-Finance-Master Fee-A.doc 
12111/2013 11:35 AM 

14-63 



FEE SCHEDULE 
Chapter 3 -Animal Control Fees 

General Animal Control Fees 
CnY OF C1ty of Chula Vista An1mal Care Facility 

CHUlA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 

lf!t<2.GJJ!L§§:t:JSESJ}~;;{~'1~·$<";';!i!tj/!k'$l!ii 
For all licenses, the l1cense period cannot exceed 
the expiration date of the rabies vaccination. 

Eligibility for the reduced "Altered' fees detailed 
below requires presentation of a certificate from a 
l1censed veterinarian or receipt of an affidavit 
stating that the dog has been spayed or neutered. 

1. Purchase of l1cense, 1 year 

Altered ............................................................ $;b120 
Unaltered ........................................................ $~32 

2. Purchase of license, 3 years 

Altered ............................................................ $;l620 
Unaltered ........................................................ $W32 

3. Penalty for late applicationjpayment........Q§: 
occurrence 

Per a~~lieatien;'~ayrAent ................................. $6.00 
1-15 days delinquent... ....................................... $10 
16·30 days delinquent ....................................... $20 
>30 days delinquent... ........................................ $50 

4. L1cense Replacement per replacement 

Preeess1ng fee 1n ~ersen ................................. $2.00 
Preeessing fee ey rAail ..................................... $3.00 
Altered ................................................................. $10 
Unaltered ............................................................. $20 

5. License Transfer, per transfer 

Birds/PoultryGtl!er ........................................... $5.00 
Reptiles ................................................................ $10 
Rodents ............................................................ $5.00 
Other. except i1vestock ....................................... $Lu 

2. Off Site Ade~IISAS 

Degs ..................................................................... $190 
Cats ...................................................................... $§0 
Rabbits ................................................................ $30 

!~BJ1vt~itiMPo.Ci2!WBi&i,RIOI!.IN~QISBMIONJ($1j 
1. Impoundment 

For the picking up, transporting and impounding of 
any animal Including a dog, by the use of 
equipment, personnel and regular facilities 
maintained by the City, the city shall assess fees 
as shown below. Offenses shall be counted per 
ewflefammal, not per anlrAal owner( e.g. if a ~ersen 
Ras twe degs ana eaeR is ~lel<ed Y~ tRree tirAes, 
IRe ewner is gYilty sf si" effenses). 

Dogs;eatscats, first effenseimpound ........... $~5 
Dogs/eatsCats, second effenseimpound ..... $4§60 
Dogs/eatsCats, third and subsequent 
effenses·lmpounds ......................................... $6§75 
Rabb1ts ............................................................... $20 
e)(S\i 6/l Livestock ............................... Actual cost$2G 
Birds/~Poultry ............................................ $20 
Reptiles ................................................................ $20 
Rodents/rabbits .................................................. $20 
Other, except livestock ...................................... $20 

l'el'"<k>g-IJBef\S<=-Haf>sf.ef-.,====-$13-,Gflli!J&.[l&_.::2J. $E.;NBo a rdi ng of Impounded Animals, fee per day Per deg l1eense transfer ...................... $9.00Aitered _IU 
Unaltered ............................................................. $20 DogsjeatsCats ............................................ $&.0015 

Rabbits ............................................................. $6.00 

1 ,Ail license fee_s'ap{liy in full to SerVice dogs . .. 
19. MiereeRI~ Serliee 

1 1, 1nr-+rv'l" · "-""··-1 ---.&.<1'-ln 
'-' vv,:avvr\ .......•.................. , ................ ML.LUCII I...V::>l~ 

Birds/Poultry ................................................. $5.00 
Reptiles ............................................................. $6.00 

Per eRi~ irA~Iant.. ................................................ $1§ Rodents ............................................................ $5.00 
Other, except livestock .................................... $5.00 
DIRer srAall anlrAals ......................................... $9.00 

1. SRelter aseptiens ·3. Owner Relinquishments 
Dogs, younger than 7 years ................................ $75 
Cats, younger than 7 years ................................ $55 
Dogs/Cats 7 years or older ............................... $35 
Rabbits ................................................................ $20 
Uvestock ............................................ $6GActual cost 

Dogs/eats, WIIR l1eense ................................. $±975 
Degs,'eatsCats, WIIReYt l1eense .................... $~60 
Degs,'eats, fer eYtRanasia .................................. $1§ 
Dogs/Cats, lkitter ........................................... $±975 
Rabbits ................................................................ $25 
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l::>:e:ic/llivestock ............................... Actual cost~ 
Birds/PoultrvOthcr sffiali aAiffials .............. $10&.00 
Reptiles ................................................................ $25 
Rodents ...... : ........................................................ $10 
Other. except livestock ....................................... $10 
In field relinquishments ................................. Sae75 

4. Returned to Owner (In Field Only) 

All animals ...................................................... $~50 

Services provided to in-house shelter 
animals only. 

1. Vaccinations (Dogs and Cats Only) 

Bordatella IN .................................................... $5.00 
Bordatella SO ................................................... $5.00 
FVRCP/DHLPP ............................................... $32.00 
HESKA ............................................................... $5.00 
Rabies ............................................................ $6§.00 

2. Veterinarian Fees 

Bandage ........................................................... $25 
Blood work ....................................................... $25 

Cytology ............................................................... $25 
Daily medication. per day ... ." ............................ $6.00 
Dental .................................................................. $75 
Derma Testing Medium !DTM\ ......................... $125 
Deworming ....................................................... $5.00 
Exam ............................................................... $~25 
Flea control ....................................................... $5.00 
Fluids ................................................................... $50 
Foxtail removed, non-surgical ............................ $75 
Foxtail removed. surgical. ................................. $175 
General anesthesia ........................................... $150 
Qaily ffiOBieatieA, per say ................................ $:;!.()() 
Injectable medicine ............................................ $10 
leukemia Test. .................................................... $25 
Parvo Test ............................................................ $35 
Pathologv .................................................. Actual cost 
RVT Exam ............................................................. $20 
Sedation .............................................................. $7 5 
Skin scrape .......................................................... $50 
Urinalvsis ............................................................. $25 
X-rav ..................................................................... $50 
Other veterinarv services ......................... Actual cost 

[~,.'";--, Q:IHER\~ERVICES ·• _ r·· <] 
Microchip, per chip implant... ........................ $±930 
Tranquilized animals ...................................... $6G50 
Home quarantine ......................................... $6G100 
In-shelter quarantine (10 days\ ....................... $175 
Grooming. humane ............................................. $75 
SNIP (Spay/Neuter Incentive Program\. ............ $75 
Other activities, not specifically listed 

herein .................................................... Actual cost 
Patheleg,· ............................................................. $ q a 

4.1.Dangerous dog 

Dangerous or pctentially dangerous dog. 
Dangerous dog tag fl'ee is in addition to the 
regular license fee. 

Dangerous dog hearing .................................... $450 
Dangerous dog tag. annuaiPer year ............. $32W 

1. Other hearings 

Nuisance dog hearing ....................................... $450 
Barking dog hearing .......................................... $450 

2. Euthanasia. at owner's request 

Animal < 40 lbs ................................................... $35 
Animal >- 40 lbs ................................................. $50 
In field .................................................................. $35 
Disposal ......... : ..................................................... $19 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 5 (LIBRARY) OF THE 
CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User. and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to Library fees 
necessary to ensure the City recovers the estimated reasonable cost of providing Library services 
consistent with the City's Cost Recovery Policy; and 

WHEREAS, Chapter 5 of the Master Fee Schedule also establishes fines for overdue 
items and devices; and 

WHEREAS, in order to achieve equitable cost recovery for Library services provided and 
appropriate fines for overdue items and devices, the Council wishes to amend Chapter 5 of the 
City's Master Fee Schedule, as set forth in Exhibit I, attached and incorporated into this 
resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fines are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 5 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 
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Resolution No. ----
Page 2 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 5 (Library) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

Approved as to form by 

Glen R. Googin~r-. ~ J.. . l['·, , 0 
Crty Attorney \j I llJ..V-1 lv--=-
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MASTER 
Chapter 5 - Library Fees 

General Library Fees 
CllY OF City of Chula Vista Library Department 

CHUlA VISTA 276 Fourth Avenue, Chula Vrsta, CA 91910 

l?.E.B)ZJ@F,EH§):Ji%t'J.t';Qii¥itS,0$\;J;l!;t\J%\ml,i 
1. Library Cards 

Cafifomia resident card ............................ no ci-Jarge 
Replacement/lost card .................................... $2.00 
Additronal card ... : ............................................. $2.00 
Non-Calrfornia resident card, annual ................. $20 

2. Audio Visual, Insurance Charges 

'Mee,LDVD, annual ............................................. $20 
Prorated charge, per quarter ........................... $5.00 

'Mee,LDVD, per item optron ............................ $1.00 

3. Books 

Interlibrary loan, per item ................................ $5.00 
Book transfer, postage fee ...................... actual cost 
(request from non-Serra Library) 

4. Lost Items, valued at $12.50 or more 

Processing fee, in addition to retail price .... $12.50 

5. Proctoring service for distance learners 
lwntten or computer based) 

Per student per test ........................................... $25 

1. Overdue Charges 

Books, per day, per item 
Adults collection ............................................... $0.30 
Children collection ........................................... $0.10 

Other media, per day, per item 
CDseffi(3aot dise aRd aueie eassettes ............ $0.30 
Vreee l'a(3es/DVDs/BhJ-ray Discs .................... $1.00 
Other electronrc devices .................................. $1.00 

Chromebook, per device 
Overdue 1-4 days per day ................................. $10 
Overdue >4 days ............................................... $500 

2. Al::l8io VIsual 

Cassette rewiREliRg, eael< ................................ $1.00 

1. Reproduction fees (3•d party) 

Per irnage ....................... actuai cost (market vaiue) 

2. Photo use fees (Image nghts, one-time use) 

Non-Commercial use, per image .................... $45 
Commercial use per image .......................... $125 

;&.3.Photocopies made by staff 

Per page ........................................................... $0.25 

<h4.0ther Fees 

Obituarv research request!€& ..................... $625.00 
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COlJNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 6 (POLICE) OF THE 
CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to . 
determine the direct a...Tld indirect costs associated various administrative a11d regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to Police fees 
necessary to ensure the City recovers the estimated reasonable cost of providing Police services 
consistent with the City's Cost Recovery Policy; and 

WHEREAS, in order to achieve equitable cost recovery for Police services provided, the 
Council wishes to amend Chapter 6 of the City's Master Fee Schedule, as set forth in Exhibit I, 
attached and incorporated into this resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS·, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 6 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 6 (Police) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

Approved as to form by 

Glen R. Goog~Y\. 
City Attorney IJ 
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Chapter 6 - Police Fees 

General Police Fees 
CIIY OF City of Chula Vista Police Department 

CHUlA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 

I13F0<!:.~81!2S)@ID0.€l!JMENJSE!'{.t];li'f.Ji:.!f~ 
1. AeeiseAt Cnme/Traffic Rreports 

1" oage, ~er es~y ............................................ $1.00 
Each additional page ....................................... $0.10 

Crime or traffic reports requested w1ll be made 
available for pickup at the Pol1ce Department. 
Upon request from the applicant. the Cltv may 
deliver the documents and records via mail or fax, 
subJect to reimbursement to the Citv for actual 
costs incurred in deliverv. 
Q 
Maile a erime re~erts, ~er ee~y ....................... $2.QQ 
PAetegra~As, ~er es~y ........................................ $12 
;?.,_Record ffieek.-Check !].etter request. 

eaaf\Per request. ......................................... $;b0023 

1. Fingerprint Requests 

Per rolling .......................................................... $12Q 

2. Live Scan Fingerprint Technology 

Per rolling ....................................................... $;,Q18 

3. Booking Fee 

In accordance with California Government 'Code 
29550.3, those individuals who are arrested by 
the Chula Vista Police Department and booked in 
the Chula Vista Police Department holding facility 
shall be subject to a Booking Fee if conv1cted of a 
crime as a result of the arrest by the Chula Vista 
Pol1ce Department. 

Per BookJng ................................................ $±+§155 

4. Adult Arrest Record Sealmg 

Application. non-refundable ............................... $70 
Processing, if approved ................................... $105 

14\fARM§ft.$.'f .. ~~J®*Jtf.$MP;;,.1ij 
1. Alarm Use Permit 

A nonrefundable fee shall accompany each 
application for an alarm user permit. All permits 
are subject to a renewal fee every twelve (12) 
months. 

Application ..................................................... $28.75 
Renewal, annual ........................................... $28.75 

2. False Alarm Assessment 

When any emergency alarms, messages, signals, 
or notices are received by the Communications 
Center which results in a police response and in 
which the alarm proves to be a false alarm, the 
owner andjor occupier of the property shall pay a 
false alarm assessment to the City. 

For all false alarms within a twelve (12) month 
period the following fees shall be charged: 

First (1") false alarm ........................................ $100 
Second (2"') false alarm .................................. $200 
Each additional false alarm ............................. $500 

A(a[m per_"} it h§lqers ·may co_mplete a false:atarm 
pr~ye()tion "cictiS·~nclieu of payini/ th~ first (1"J false' 

. iiiarrrias~es~ii;~ni, '!hj~optio/1 is avdf/ab/e pnly once 
per peimj(li~i!Ier ~.·;~-;;>: .: · · · · · 

3. Delinquent Payment Penalty 

Users subject to the false alarm charge failing to 
submit payment shall be subject to both a basic 
penalty, and an add1t1onal penalty per month for 
non-payment of the false alarm charge and basic 
penalty. 

Bas1c penalty, percent of false alarm charge .... 10% 
Monthly delinquency charge ............................. 1.5% 
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A liccns: fee sAall 8: ~ais in as·,.ance le lAo Gil)' 
ecfor: any SY:A license is granle8. 

R:n:wa!s are valis fer tAree (3) years GAS GRall ee 
ineicat:a by a ren:wal slic!mr affi)(GS ~arallel lo 
ane abe'o': or eelew tAG lic:nse. 

New regislratiens rc~Yirc lAO ~YrCAase of a eicycle 
lic:ns: ana a rEA:wal slicl<er valis fer lAroe (3) 
y:arc. 

Bicycle lic:nse .................................................. Sl.GG 
Renewal ............................................................ $3.00 

l!~.@BERTh'/RE80:£§!:{:(p ~· :' ij. , ··":<cf•;;, J 
1. By Owner 

~Eee for recovery of property in possession of 
the Police Department bv property owner or by 
propertv finder. Property finder includes the 
person who found or saved the propertv, or 
purchased the propertv at publiC auction. SAO II ee 
IRe City's fyll cesl ineiY8ing everAeas ana cAarges 
fer slerag:. 

2. By F'inaer 

TAe fee fer lille to propeR)· le ee vestee in IRe 
person wAs feynEJ or saves IRe properly or in IRe 
SYCC:ssfy! ei88er at pYelic OYCiiOA GROll ee IRe 
Gily's cesl fer pwelicalion. 

Bv owner ........................................................... $122 
Bv finder ............................................................ $124 

i£(!il;i1Gl!ll!'ft.:Rl%,~;#} ~ J ;:;-. .i.:~;:, · ,z:;:·.;·. \~ :;~ 
1. General 

Equipment violation, re-inspection .................... $10 
Vehicle ID verification ......................................... $10 

2. Negligent Vehicle Impound Fees (NVIF) 

PriYat:ly iniliatee, p:r v:h'cle ............................ See 
In public right of way, per vehicle .............. $~175 

A non-refundable fee shall accompany each 
hoteljmotel permit as follows: 

Initial application and renewal ........................... $70 

Hourly rate, investigation exceeding 1 hour ...... $70 

!EMEBGEti§.Yf~ESP,0t:JS.@· :;-:"..' ::,; ;:,,:;l'!'>fl 
Per Chapter 9.05 of the Chula Vista Municipal 
Code, the City shall be reimbursed for all costs 
incurred providing emergency response services 
as a result of the activities, whether negligent or 
intentional, of a person under the influence of an 
alcoholic beverage, drug, or combination thereof. 

The reimbursement shall be equal to the City's full 
cost, including overhead. See Master Fee 
Schedule Fee Bulletins 1·100 and 1·200 for 
additional discussion ·of full cost recovery and 
current hourly rates. 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 15 (FIRE) OF THE 
CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City of Chula Vista Fire Department provides emergency services 
including responding to pipeline incidents, power line incidents, illegal fires, hazardous materials 
incidents and special rescues; and 

WHEREAS, increased environmental protection requirements for mitigation and cleanup 
of hazardous materials incidents have resulted in higher costs to the Chula Vista Fire 
Department; and 

WHEREAS, the Fire Department recommends the creation of an emergency incident 
response cost recovery program to recover the costs incurred responding to incidents resulting 
from negligence or an intentionally wrongful act; and 

WHEREAS, California Health and Safety Code Section 13009(a) establishes that any 
person who negligently, or in violation of the law, sets a fire, allows a fire to be set, or allows a 
fire kindled or attended by him or her to escape onto any public or private property is liable for 
the fire suppression costs incurred in fighting the fire and for the cost of providing rescue or 
emergency medical services, and those costs shall be a charge against that person. The charge 
shall constitute a debt of that person, and is collectible by the person, or by the federal, state, 
county, public, or private agency, incurring those costs in the same manner as in .. the case of an 
obligation under a contract, expressed or implied; and 

WHEREAS, California Vehicle Code Sections 17300(c) and 17300(d) establish that a 
person who willfully or negligently causes or permits the contents of a vehicle to be deposited 
upon a street or highway, or its appurtenances, is liable for the reasonable costs of removing 
those contents from the street or highway or its appurtenances and that this liability also applies 
to an owner of a vehicle operated with the owner's permission and includes liability for the 
reasonable cost of necessary safety precautions, including; but not limited to, warning traffic, the 
removal of debris resulting from accidents, the removal of any materials, or providing detours; 
and 

\VHEREA.S, City entered into a contract \Vith l'JBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to Fire fees necessary 
to ensure the City recovers the estimated reasonable cost of providing Fire services consistent 
with the City's Cost Recovery Policy; and 
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Resolution No. ----
Page 2 

W1IEREAS, in order to achieve equitable cost recovery for Fire services provided, the 
Council wishes to amend Chapter 15 of the City's Master Fee Schedule, as set forth in Exhibit I, 
anached and incorporated into this resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any ievy, charge, or exaction imposed by a iocai government, unless specificaiiy 
exempted; and 

WHEREAS: pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 15 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 15 (Fire) of the City's Master Fee Schedule 
as reflected in Exhibit I to this Resolution. 

Presented by 

Maria Kachadoorian 
Director of Finance/Treasurer 

Approved as to form by 

Glen R. Googi~~ t-\IA.v))Ulilf:S 
City Attorney r 
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Chapter 15 - Fire Fees 

General Fire Fees 
CllY OF City of Chula Vista Fire Department 

CHULA VISTA 276 Fourth , Chula i CA 91910 

All cost recovery for Fire Department emergency 
incident response shall be calculated using the 
hourly billing rates indicated herein. 

All incidents require a 1 hour response, at 
minimum. Reponses which exceed 1 hour will be 
billed based on actual time, to the nearest quarter 
hour increment. 

Any additional emergency response triggered by 
the initial incident will be considered additive, at 
actual cost based on response required. 

1. Pipeline Incident 

.water utility, per hour ....................................... $580 
Other utility- large diameter, per hour ....... $2,615 
Other utility- small diameter, per hour .......... $435 

2. Power Line Incident 

Per hour ............................................................. $435 

3. Illegal Fire 

Per hour ............................................................. $435 

4. Hazardous Materials Incident 

Major, per hour ............................................. $3,195 
Minor, per hour ................................................. $435 

5. Special Rescue 

Special Rescue includes structural collapse, 
confined space, trench, and rope rescue. 

Per hour ......................................................... $2,760 
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COUNCIL RESOLUTION NO. ----

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 15 (FIRE) OF THE 
CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City of Chula Vista Fire Department provides emergency services 
including responding to pipeline incidents, power line incidents, illegal fires, hazardous materials 
incidents and special rescues; and 

WHEREAS, increased environmental protection requirements for mitigation and cleanup 
of hazardous materials incidents have resulted in higher costs to the Chula Vista Fire 
Department; and 

WHEREAS, the Fire Department recommends the creation of an emergency incident 
response cost recovery program to recover the costs incurred responding to incidents resulting 
from negligence or an intentionally wrongful act; and 

WHEREAS, California Health and Safety Code Section 13009(a) establishes that any 
person who, in violation of the law or otherwise, sets a fire or allows a fire to be set, or allows a 
fire kindled or attended by him or her to escape onto any public or private property is liable for 
the fire suppression costs incurred in fighting the fire and for the cost of providing rescue or 
emergency medical services, and those costs shall be a charge against that person. The charge 
shall constitute a debt of that person, and is collectible by the person, or by the federal, state, 
county, public, or private agency, incurring those costs in the same manner as in the case of an 
obligation under a contract, expressed or implied; and 

WHEREAS, California Vehicle Code Sections 17300(c) and 17300(d) establish that a 
responsible party who causes or permits the contents of a vehicle to be deposited upon a street or 
highway, or its appurtenances, is liable for the reasonable costs of removing those contents from 
the street or highway or its appurtenances and that this liability also applies to an owner of a 
vehicle operated with the owner's permission and includes liability for the reasonable cost of 
necessary safety precautions, including, but not limited to, warning traffic, the removal of debris 
resulting from accidents, the removal of any materials, or providing detours; and 

WHEREAS, City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to Fire fees necessary 
to ensure the City recovers the estimated reasonable cost of providing Fire services consistent 
with the City's Cost Recovery Policy; and 
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Resolution No. ___ _ 
Page 2 

WHEREAS, in order to achieve equitable cost recovery for Fire services provided, the 
Council wishes to amend Chapter 15 of the City's Master Fee Schedule, as set forth in Exhibit I, 
attached and incorporated into this resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

\VHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 15 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 15 (Fire) of the City's Master Fee Schedule 
as reflected in Exhibit I to this Resolution. 

Presented by Approved as to form by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

C. \Users\chanceh\AppData\Locai\Microsoft\ Windows\ Temporary Internet Flles\Content.Outlook\61 QJ 189H\Resolution­
Finance-Master Fee-D (2).doc 
12111/2013 11:49 AM 
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ORDINANCE NO. __ _ 

ORDIN.A .... NCE ,<\MENDING CHULA VISTA 
l\1l.JNICIPAL CODE CHAPTER 9.05 (EMERGENCY 
RESPONSE COST RECOVERY) TO INCORPORATE 
COST RECOVERY FEES FOR FIRE DEPARTMENT 
EMERGENCY INCIDENT RESPONSE 

WHEREAS, the City of Chula Vista Fire Department provides fue-based 
emergency services including responding to pipeline incidents, power line incidents, 
illegal fues, hazardous materials incidents and special rescues; and 

WHEREAS, increased environmental protection requirements for mitigation and 
cleanup of hazardous materials incidents have resulted in ·higher costs to the Chula Vista 
Fire Department; and 

WHEREAS, the Fire Department recommends the creation of a fue-based 
emergency response cost recovery program to recover the costs incurred responding to 
incidents resulting from irresponsible or negligent behavior; and 

WHEREAS, California Health and Safety Code Section 13009(a) establishes that 
any person who, in violation of the law or otherwise, sets a fue or allows a fire to be set, 
or allows a fue kindled or attended by him or her to escape onto any public or private 
property is liable for the fire suppression costs incurred in fighting the fue and for the 
cost of providing rescue or emergency medical services, and those costs shall be a charge 
against that person. The charge shall constitute a debt of that person, and is collectible by 
the person, or by the federal, state, county, public, or private agency, incurring those costs 
in the same manner as in the case of an obligation under a contract, expressed or implied; 
and 

WHEREAS, California Vehicle Code Sections 17300(c) and l7300(d) establish 
that a responsible party who causes or permits the contents of a vehicle to be deposited 
upon a street or highway, or its appurtenances, is liable for the reasonable costs of 
remo,ing those contents from the street or highway or its appurtenances and that this 
liability also applies to an O\vner of a vehicle operated with the ov.ner' s permission and 
includes liability for the reasonable cost of necessary safety precautions, including, but 
not limited to, warning traffic, the removal of debris resulting from accidents, the 
remoYal of any materials, or pro,iding detours; and 

\VHEREAS, these fees for cost of recovery for Fire Department incident response 
are authorized by the authority contained in the City of Chula Vista City Charter and Cal. 
Const. art. XI, § 5(b ); and 

NOW THEREFORE the City Council of the City of Chula Vista does ordain as 
follows: 
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Section I. That Chapter 9.05 of the Chula Vista Municipal Code, with the 
above recitations incorporated herein, is hereby amended to read as follows: 

Chapter 9.05 
EMERGENCY RESPONSE COST RECOVERY 

Sections: 
9.05.010 Definitions. 
9.05.020 Emergency response cost recovery program. 
9.05.030 Collection of costs. 

9.05.010 Definitions. 

A. "Expense of an emergency response" means those costs incurred by the city of 
Chula Vista in making an appropriate emergency response to th~ incident, and shall be 
comprised of all costs directly arising because of the particular incident, including, but not 
limited to, the costs of providing police, firefighting, rescue and emergency medical 
services at the scene of the incident, as well as the salaries and fringe benefits of the 
personnel responding to the incident, but does not include charges assessed by a private 
ambulance service company. Those recoverable costs will include damage or destruction 
to city of Chula Vista property. 

B. "Intentionally wrongful conduct" means conduct intended to injure another 
person or property. 

C. "Hazardous Materials" shall have the same meaning as the term "Hazardous 
Waste" as defmed by the California Department of Health pursuant to California Health 
and Safety Code Section 25117 and 25141. 

E. D. "Illegal fire" means a fire caused or set or determined to have been caused 
or set in violation of a federal, state or local law and shall include an arson fire and a fire 
set in violation of a "no burning" ban or order. An illegal fire does not include an 
accidental and unintended fire or fire caused by an act of God, i.e., a lightning storm, but 
does include a fire resulting from grossly negligent' or reckless conduct as well as an 
intentionally set fire. 

D. "Incident" ineans any event which causes an emergency response by the City 
of Chula Vista Police or Fire Departments. 

E. Purpose and Intent. It is the purpose and the intent of this Chapter to establish 
fees to cover the cost of services which the City of Chula Vista Fire Department provides 
related to the categories of response described in Section 9.05.020(B) below. 

9.05.020 Emergency response cost recovery program. 

A. Under the Influence Cost Recovery. Pursuant to the authority vested in the 
city of Chula Vista by Article 8 (commencing with Section 53150) of Chapter I of Part I 
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of Division 2 of Title 5 of the Government Code, each person who is under the influence 
of an alcoholic beverage or anv dru!!. or the combined influence of an alcoholic beverage 

._ - -- ..... 
and any drug, whose operation of a motor vehicle, boat, vessel, or aircraft, caused by that 
influence, proximately causes any incident resulting in an appropriate emergency 
response, or whose intentionally \\Tongful conduct proximately causes any incident 
resulting in appropriate emergency response, shall pay to said city the ex-pense of such an 
emergency response. In no event shall a person's liability under this chapter exceed the 
maximum allowable under state starute, and all costs assessed pursuant to this chapter 
shall reasonably relate to the acrual cost of the expense incurred by the city. 

B. Fire Incident Response Cost Recovery. Pursuant to the City of Chula Vista 
City Charter and Cal. Const. art. XI, § 5(b ), fees for Fire Department incident response 
shall be charged in connection \\ith response to the following: motor vehicle fues, motor 
vehicle e:-..irications, illegal fires, special rescues (including structural collapse, confined 
space, trench, rope and similar rescue operations), power-line incidents, pipeline incidents 
(water, utility, gas, oil, other utilities) and hazardous materials spills on roadways or 
otherwise. 

9.05.030 Collection of fees. 

The expense of an emergency incident response is stated in the City's Master Fee 
Schedule, as amended from time to time by the City Council, and is incorporated into this 
Chapter and Chapter 15. It shall be charged against the person, persons, company or 
companies ("responsible parties")responsible for the incident, or their insurers if 
coverage is afforded. The charges shall be applied to any responsible parties whose act 
and or actions are the cause of the incident response. The charge constitutes a debt of that 
person to the city of Chula Vista, and is collectible by the City in the same manner as in 
the case of an obligation under a contract, expressed ur implied. The Council also 
authorizes the fees to be assessed and collected by a third-party billing service if this 
company receives prior authorization by the City Council to do so. If the charges are not 
paid within a reasonable time of demand, the director of fmance and the director of 
personnel are authorized to reduce the claim to judgment in the appropriate small claims 
court or other jtuisdiction. Nothing in this section precludes the City of Chula Vista from 
using any other available method to recover fees or costs as described in this section by 
any other means available at law. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, 
is for any reason held to be invalid, unenforceable or unconstirutional, by a court of 
competent jtuisdiction, that portion shall be deemed severable, and such invalidity, 
unenforceability or unconstirutionality shall not affect the validity or enforceability of the 
remaining portions of the Ordinance, or its application to any other person or 
circumstance. The City Council of the City of Chula Vista hereby declares that it would 
have adopted each section, sentence, clause or phrase of this Ordinance, irrespective of 
the fact that any one or more other sections, sentences, clauses or phrases of the 
Ordinance be declared invalid, unenforceable or unconstirutional. 
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Section III. Construction 

The City Council of the City of Chula Vista intends this Ordinance to supplement, 
not to duplicate or contradict, applicable state and federal law and this Ordinance shall be 
construed in light of that intent. 

Section IV. Effective Date 

This Ordinance shall take effect and be in force on the thirtieth day after its finai 
passage. 

Section V. Publication 

The City Clerk shall certify to the passage and adoption of tlJi;; Ordinance and 
shall cause the same to be published or posted according to law. -

Presented By: Approved as to form by: 

??C~ 
Fire Chief David Hanneman Glen Googins, City Attorney 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSINESS) OF 
THE CITY'S MASTER FEE SCHEDULE RELATING TO 
MASSAGE ESTABLISHMENTS Ai'\TD TECHNICIANS A!'\TD 
HOLISTIC HEALTH ESTABLISHMENTS AND 
PRACTITIONERS 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to business fees 
relating to massage establishments and technicians and holistic health establishments and 
practitioners necessary to ensure the City recovers the estimated reasonable cost of providing 
business regulatory services consistent with the City's Cost Recovery Policy; and 

WHEREAS, in order to achieve equitable cost recovery for business regulatory services 
provided relating to massage establishments and technicians and holistic health establishments 
and practitioners , the Council wishes to amend Chapter 4 of the City's Master Fee Schedule, as 
set forth in Exhibit I, attached and incorporated into this resolution by this reference, as if set 
forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

W1IEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 4 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

J:\Anomey\FJNAL RESOS AND ORDINANCES\2013\12 17 13\Resolution-Finance-Master Fee-E.doc 
12111/201311:50AM 
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Resolution No. ----
Page 2 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by Approved as to form by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

J:IAttomey\FfNAL RESOS AND ORDINANCES\2013112 17 13\Resolution-Finance-Master Fee-E.doc 
12/1112013 I 1:50AM 
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MASTER FEE SCHEDULE 
Chapter 4 - Business Fees 

FEE BULLETIN·-

.:~4-~ioo>, General Business Fees 
CllY OF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

A4ay-"ilec~,h_b_~f ' 
20lQ;;\. 

{GHNE;AAI!;BWSif;l_ESSl :,;.~ <'!:~ i <.,.:,;:~~·R'J 
1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale. one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
C<J..Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. Holistic Health Establishment 

Aoplication ..................................................... $195 
Annual renewal. ............................................... $25 

+.B. Holistic Health Practitioner 

Aoplication ......................................................... $175 
Annual renewaiiAvestigatleA fee ...................... $100 

Investigation fee is rcft:JnEiable l:lr:JOA iss1:1anee of a 
SHSiAGSS liGGASG. 

&9.Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9.1Q,__Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

±G,11'. Massage Establishment 

Application .................................... , ......... $±W1.400 
Annual renewal ............................................. $1.250 

Safe. transfer or change of locaticin requires a new 
aoolication.·: :including paym·en(- of aoolication 
fee. Sfi!f:/to"B:RSfe,:, Jif,\"]§ fee_ ......... : ....... ;.: ............... S2j 

-.. r. . : ~ .,. - ~ . . .·. . .. 
CheFrge e; lecet.'eR,fi•H~§Jce ............................... S25 . . ' . ' .. ; 

~12. Massage Technician 

Warl< ~crfflitApplication ............................... $17 5<!G 
Annual renewal ................................................. $100 

~13. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

City of Chula Vista www.chulavistaca.gov 619.691.5250 
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ORDINANCE NO. __ _ 

ORDINANCE OF THE CITY OF CHULA VISTA AMENDING 
SECTION 5.36.135 OF THE CHULA VISTA MUNICIPAL 
CODE TO AUTHORIZE THE COLLECTION OF MASSAGE 
AND HOLISTIC HEALTH ESTABLISHMENT LICENSE 
ANNUAL RENEWAL FEES AND AMENDING SECTION 
5.36.190 TO REQUIRE PAYMENT OF NEW APPLICATION 
FEES FOLLOWING CHANGE OF LOCATION OF A 
MASSAGE ESTABLISHMENT 

WHEREAS, the City of Chula Vista Municipal Code Section 5.36.220 relating to 
Massage Parlors requires an inspection of each business four times per year; and, 

WHEREAS, the cost associated with these required inspections -is fully burdened by the 
City of Chula Vista; and, 

WHEREAS, there is currently no renewal requirement for massage or holistic health 
establishments; and, 

WHEREAS, the existing Municipal Code Section 5.36.190 only requires a transfer fee 
when a massage e~tablishment changes location; and, 

WHEREAS, the change of location of a massage establishment requires the same amount 
of staff time to process as a new applicant. 

NOW THEREFORE the City Council of the City of Chula Vista does hereby ordain as 
follows: 

Section I. 

Chula Vista Municipal Code Chapter 5.36 IS hereby amended to read as shown m 
attachment A. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, is for 
any reason held to be invalid, unenforceable or unconstitutional, by a court of competent 
jurisdiction, that portion shall be deemed severable, and such invalidity, unenforceability or 
unconstitutionality shall not affect the validity or enforceability of the remaining portions of the 
Ordinance, or its application to any other person or circumstance. The City Council of the City of 
Chula Vista hereby declares that it would have adopted each section, sentence, clause or phrase 
of this Ordinance, irrespective of the fact that any one or more other sections, sentences, clauses 
or phrases of the Ordinance be declared invalid, unenforceable or unconstitutional. 

J:\Anorney\FINAL RESOS AND ORDINANCES\2013\12 17 13\0rdinance-Finance-Tvlaster Fee-E.doc 
12/11/2013 12:19 PM 
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Ordinance 
Page 2 

Section III. Construction 

The City Council of the City of Chula Vista intends this Ordinance to supplement, not to 
duplicate or contradict, applicable state and federal law and this Ordinance shall be construed in 
light of that intent. 

Section IV. Effective Date 

This Ordina.11ce shall take effect a..11d be in force on the tPlrtieth day after its final passage. 

Section V. Publication 

The City Clerk shall certify to the passage and adoption of this Ordinance and shall cause 
the same to be published or posted according to law. 

Presented By: 

David Bejarano 
Chief of Police 

J:\Anomey\FINAL RESOS AND ORDrNANCES\2013\12 17 13\0rdinance-Finance-Master Fee-E.doc 
12/II/201312:19PM 

14-85 



Chapter 5.36 
MASSAGE PARLORS AND HOLISTIC HEALTH PRACTITIONER 
BUSINESSES* 

Sections: 

5.36.010 Title for citation. 

5.36.020 Purpose and intent of provisions. 

5.36.030 Definitions. 

5.36.035 Repealed. 

5.36.040 Rules of construction of provisions- Liability- Scope- Compliance 
required. 

5.36.050 License- Required. 

5.36.060 Technician- Permit- Required. 

5.36.070 Exceptions to applicability. 

5.36.075 Massage and holistic health establishment permit and posting requirements 
-Name tags. 

5.36.080 Massage and holistic health establishment hours and services. 

5.36.085 Massage and holistic health establishments patron's specified anatomical 
areas covered- No touching. 

5.36.090 Plumbing and electrical requirements for massage and holistic health 
establishments. 

5.36.095 Permit and posting requirements for off-premises massage and holistic 
health business- Name tags. 

5.36.1 00 Equipment and cleanliness requirements for off-premises massage and 
holistic health. 

5.36.1 05 Off-premises massage and holistic health appointment requirements. 

5.36.110 Massage technician and holistic health practitioner operating requirements. 

5.36.115 Massage establishment, holistic health establishment, massage therapist, 
holistic health practitioner, off-premises massage business, holistic 
health business advertising requirements. 

5.36.120 Corporate officers and partners deemed applicants. 

5.36.125 Designation of responsible managing officer- Signature on applications. 

5.36.130 County health department inspection and investigation required before 
issuing massage or holistic health establishment permit. 

5.36.135 License- Application- Investigation fee required. 

5.36.140 License tax required- Rate. 
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5.36.145 Technician- Permit- Application -Investigation fee. 

5.36.150 License or permit- Application- Contents required. 

5.36.155 Grounds for denial of massage establishment permit, holistic health 
establishment permit, off-premises business permit, massage therapist 
permit, holistic health practitioner permit. 

5.36.160 Renewal of massage therapist or holistic health practitioner permit. 

5.36.165 Equipment and cleanliness requirements for massage and holistic health 
establishments. 

5.36.170 Facilities- Required generally. 

5.36.175 License or permit -Issuance prerequisites- Appeal of denial-
Transferability. 

5.36.180 Name of business. 

5.36.190 Change oflocation- New applicationFee required. 

5.36.200 Sale or transfer of business- Effect- Fee for transfer of interest. 

5.36.205 Emplo~ment of persons not possessing permits prohibited. 

5.36.210 Records oftreatment to be kept- Confidentiality required- Disclosure 
deemed misdemeanor- Penalty. 

5.36.220 Inspection required four times per year. 

5.36.230 Off-premises massages- Permitted when. 

5.36.235 Applicability of provisions. 

5.36.240 · Lic$!nse or permit- Grounds for suspension or revocation. 

5.36.245 License or permit- Suspension, revocation or denial- Pubiic hearing. 

5.36.250 Repealed. 

5.36.260 Repealed. 

5.36.270 Repealed. 

5.36.280 Hearing- Decision of determination. 

5.36.290 

5.36.320 Repealed. 

5.36.315 Unlawful operation declared nuisance. 

5.36.330 Violation- Penalty. 

5.36.340 Operative date- Grandfather clause. 

* For statutory authority for cities to license businesses for purposes of revenue and 
regulation, see Gov. Code§ 37101. 
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5.36.010 Title for citation . ................................................................................................................................................................................................................................... 

This chapter may be cited as the "Chula Vista massage and holistic health practitioner 
establishment ordinance." (Ord. 3025 § I, 2005; Ord. 1312 § 2, 1970; prior code§ 9.30) . 

. ?.:3.~:Q.2.~ ... 1'.11J:P..<.'~.e. .. :I.~.~ .i.'l.t.~.'l.t. .. ().f..P.~().~i.S.~<.'~.S.: ........ ......................................... ······ . .. .. . .... . . . 
It is the purpose and intent of this chapter to establish appropriate rules and regulations 
for the conduct of massage and holistic health practitioner businesses within the city, said 
rules and regulations providing for the proper training and qualifications of massage 
technicians and holistic health practitioners, the requirements of certain facilities and the 
physical layout for massage and holistic health practitioner establishments and the 
manner in which said businesses may be conducted as necessary to protect the public 
health, safety ·and general welfare. The massage and holistic health business is declared to 
be a business subject to police and health regulations in the interests cif protecting the 
patrons of such establishments. (Ord. 3025 §I, 2005; Ord. 1312 § 2,1970; prior code 
§9.31). 

5.36.030 Definitions. 

Whenever in this article the following words or phrases are used, they shall mean: 

A. "City" means the city of Chula Vista, a municipal corporation in the state of 
California; 

B. "Health department" means the department of public health services of the county of 
San Diego when the city department is enforcing the terms of this chapter; 

C. "License" means the business license to operate a massage establishment required by 
this code; 

D. "Massage" means any method of pressure on, or friction against, or stroking, 
kneading, rubbing, tapping, pounding, vibrating, or stimulating the external parts of the 
human body with the hands or other parts of the body, with or without the aid of any 
mechanical or electrical apparatus or appliances, or with or without supplementary aids 
such as rubbing alcohol, liniments, antiseptics, oils, powder, creams, lotions, ointments or 
other similar preparations commonly used in this practice; 

E. "Massage establishment" means an establishment having a fixed place of business 
where any person engages in, conducts, carries on or permits to be engaged in, conducted 
or carried on any business where massages, as defined in this chapter, or other similar 
procedures are given or administered; 

F. "Massage technician" or "technician" means any person, male or female, who gives or 
administers to another person, for any form of consideration, a "massage" or bath as 
those words are defined in this chapter; 

G. "Permit" means the permit to engage in the activities of a massage technician required 
by this chapter; 

H. "Person" means a natural person, finn, co-partnership, association or corporation; 

I. "Holistic health practitioner" means a nonmedical health care therapist who uses any 
method of pressure on, or friction against, or stroking, kneading, rubbing, tapping, 
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pounding, vibrating, or stimulating tbe external parts oftbe human body with tbe hands 
or other parts oftbe body, witb or without the aid of any mechanical or electrical 
apparatus or appliances, rubbing alcohol, liniments, antiseptics, oils, powders, creams, 
lotions, ointments or other similar substances; and who claims exemption from police 
regulation as a massage therapist pursuant to this chapter and who presents to the police 
chief proof of satisfactory completion of I ,000 hours of instruction in such specialty or 
therapeutic approach at a school with a state-approved curriculum and proof of 
membership in a state or nationally chartered organization devoted to the specialty or 
therapeutic approach. The practice of such health care therapists, in addition to massage 
tberapy, must include nutritional assistance, exercise programs and counseling that is 
directed toward healtb care; 

J. "Holistic health practitioner business" means any business that is owned and operated 
by one or more holistic health practitioners and tbat hires or contracts with other holistic 
health practitioners or massage therapists for the purpose of nonmedical care; 

K. "NCBTMB" means the National Certification Board for Therapeutic Massage and 
Bodywork; 

L. "NCCAOM" means the National Certification Commission of Acupuncture and 
Oriental Medicine; 

M. "Off-premises massage therapist" means any person who provides massage services 
by appointment at a location other than premises licensed as a massage establishment. It 
includes massage therapists who provide off-premises massage services and who are self­
employed and/or who contract with or work for a business otber than a massage 
establishment; 

N. "State-approved school" means any school or institution within the United States, 
which is approved by the state in which it resides, for the teaching of massage; 

0. "Specified anatomical areas" shall mean pubic region, human genitals; perineum, anus 
and the areola and nipple of the female breast. (Ord. 3025 §I, 2005; Ord. 2408 §I, 1990; 
Ord. 2307 §I, 1989; Ord. 2256 § 2, 1988; Ord. 1312 § 2, 1970; prior code§ 9.33) . 

. ?.:.3..~.:.0..3.?. .J.I: ()_l!~_t_i~.IJ:~ :~:l_t_!J: .. P.'::I:~t.i_t_i_()_IJ.~r.. ::: .. ~.e.f.ll.ll..~.:l:~.l~ .. f.e..e.: ........................................................................ , ..... . 
Repealed by Ord. 3025 § 1, 2005. (Ord. 2547 § 2, 1993). 

5.36.040 Rules of construction of provisions- Liability- Scope- Compliance 

..r.e.9':l.i.r.~.'i.: .. · .... ·············································-·· .................................... ··-········ .... .... . . ........ . .............. .. . .............................................. . 
This chapter shall be construed liberally in order to effectuate its purposes. Unless 
otherwise specifically prescribed in this chapter,_ the following provisions shall govern its 

. interpretation and construction: 

A. When not inconsistent \\itb the context, words used in the present tense include tbe 
future, words in the plural number include the singular number and words in the singular 
number include the plrnal number. 

B. Time is of the essence in this chapter. No license or permit holder shall be relieved of 
his obligation to comply promptly \\ith any provision of this chapter by any failure of the 
city to enforce prompt compliance witb any of its provisions. 
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C. Any right or power conferred or duty imposed upon any officer, employee, department 
or board of city is subject to transfer by operation of law to any other officer, employee, 
department or board of city. 

D. No license or permit holder shall have any recourse whatsoever against the city for 
any loss, cost, expense or damage arising out of any provision or requirement of this 
chapter or the enforcement thereof. 

E. This chapter does not relieve any license or permit holder or of any requirement of the 
city Charter or of any ordinance, rule, regulation or specification of the city. 

F. No license or permit holder possessing such a license or permit as of the effective date 
of this chapter shall be relieved of his obligation to comply fully with the provisions of 
this chapter within the reasonable time established herein. (Ord. 3025 § 1, 2005; Ord. 
1312 § 2, 1970; prior code§ 9.32) . 

. ?.:3..~.:~.S..~ . .Ici.c.~~~.~ .. ::: .. ~~9 ~i.~~<'.: . . .. ... . . . .. . . .. . . . . . . .. . ...... ... .. . ........... :. .. ..... .......... . .... . ...... . .... . 
It is unlawful for any person to engage in, conduct, carry on or permit to be engaged in, 
conducted or carried on in or upon any premises within the city a massage establishment 
or holistic health practitioner business without the license required by this chapter. Any 
person desiring to engage in off-premises massage must obtain an off-premises massage 
business permit. (Ord. 3025 § I, 2005; Ord. 1312 § 2, 1970; prior code § 9.34) . 

. ?.:3..~ ... g~. ~.::r.~.C.~.~ i.~ i.a..ll. ::: .I'.~~ ".:1 it .. ::: .~~9 ~i. r.:e.<'.:.. . ...... .... ....... .. . .... .... .. . . . . . . . . .. .. . .. . . 
It is unlawful for any person to act as a massage technician or holistic health practitioner 
without the permit required by this chapter. (Ord. 3025 § 1, 2005; Ord. 1312 § 2, 1970; 
prior code § 9.35) . 

. ?.:3..~ ... ~!.~ . .J!:x.~.e.P..t.i(J~~ t.?. llJlplic.a..fl.i.liry_. ............. . . .............. .... ............... .. . ... ..... .. . . .. .. ... .. .. .. .... . .. 
The requirements ofCVMC 5.36.050 et seq. shall have no application and no effect upon 
and shall not be construed as applying to any persons designated as follows: Physician, 
surgeon, chiropractor, osteopath, acupuncturist, aesthetician, barber, cosmetologist, 
exercise physiologist, manicurist, occupational therapist, physical therapist, hair stylist, or 
any registered or licensed vocational nurse working under the supervision of a physician, 
surgeon, chiropractor, or osteopath duly licensed to practice their respective professions 
in the state, nor shall the requirements of CVMC 5.36.050 et seq. apply to any treatment 
administered in good faith in the course of the practice of any healing art or profession by 
any person licensed to practice any such art or profession under the Business and 
Professions Code of the state or of any other law of this state. All individuals who use a 
massage specialty and therapeutic approach in caring for clients while under the "control 
and direction" of the exempted classes of individuals as listed above, must have· a valid 
massage technician or holistic health practitioner permit and comply with the 
requirements of this chapter. Practical nurses or other persons without qualifications as 
massage technicians, holistic health practitioners, or other persons not otherwise licensed 
by the state to practice pursuant to the Medical Practice Act, whether employed by 
physicians, surgeons, chiropractors or osteopaths or not, may not give massages or 
massage procedures. 
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For the purpose of this section any individual using massage specialty and therapeutic 
approach in caring for clients is considered under the "control and direction" of an 
exempt class individual only when a member of that exempt class is physically present on 
the establishment premises where the massage is being administered. (Ord. 3025 § I, 
2005; Ord. 2307 § 2, 1989; Ord. 1312 § 2, 1970; prior code§ 9.36). 

5.36.075 Massage and holistic health establishment permit and posting requirements 

.:::~~_ll:l~.~~g~:........................................................................................................ ............................ . ................................. . 

A. The massage or holistic health establishment business permit, public health permit, 
and a copy of the permit of each massage therapist and holistic health practitioner 
working in the establishment shall be displayed in an open and conspicuous public place 
on the premises. 

B. Each massage therapist and holistic health practitioner must wear a name tag on their 
outermost garment when working in the establishment. The name tag must contain the 
therapist or practitioner's name as it appears on the police pennit. 

C. It is unlawful for any massage or holistic health establishment to employ or permit any 
person to act as a massage therapist or holistic health practitioner who does not possess a 
valid massage therapist or holistic health practitioner permit. (Ord. 3025 § I, 2005) . 

. ?.:3.~:.0..~.0. .. .l':~.a.~.s..a.g.~ .. ~.'.I.~ .. ~IJ.~i.S.~.i~ .. .lt~.~l.t.~ .. ~~-~~.lt.Ii.s..lt.~.~-'l.~ .. ~.{).'l.'CS. ~l!.d. ... s~.~:i~~.S.: ................................... . 
A. It is unlawful for any responsible person to allow the establishment to be open 
between the hours of I 0:00p.m. and 6:00a.m. All customers, patrons and visitors must 
be excluded from the premises during those hours. 

B. A list of services available and the cost of such services shall be posted in an open and 
conspicuous public place on the premises. The services shall be described in readily 
understandable language. No services other than those posted are allowed. (Ord. 3025 
§ I, 2005). 

5.36.085 Massage and holistic health establishments patron's specified anatomical 

.a.'C~.li.S.. ~-{) .'." ~.r..e.d. .. ::: .. ~ {) .. ~IJ..':l.~~i l_lg:......................... ................... . . .. . . .. . .. ... .... .... ..................... ......... .. ....... .... ........... ...... . .. . 

A. Each establishment shall provide to all patrons clean, sanitary and opaque coverings 
capable of covering the patron's specified anatomical areas. No common use of such 
covering shall be permitted, and reuse is prohibited unless the covering has been · 
laundered after each use. In addition, no responsible person shall permit a massage to be 
given unless the patron is covered by the covering provided by the establishment. 

B. No responsible person shall permit any person in any area within the massage 
establishment, which is used by the patrons or which can be viewed by patrons from such 
an area, unless the person's specified anatomical areas are fully covered. This subsection 
does not apply to momentary nudity, occurring in bathrooms, shower areas, or dressing or 
locker rooms. 

C. No permittee shall give a massage in any room with a patron unless the patron's 
specified anatomical areas are fully covered with an opaque covering. 

D. No responsible person shall permit any person to massage, or intentionally touch the 
specified anatomical areas of another person. 

14-91 



E. No permittee shall massage or intentionally touch the specified anatomical areas of 
another person. 

F. The responsible person and permittee shall ensure that patrons are advised of this 
section prior to treatment. The ad vi sal may be: 

l. Posted as a documents in the room where the massage is conducted, or 

2. Contained in patron intake documents, or 

3. Posted in any manner approved by the chief of police. The advisal may 
paraphrase the language of this section so long as such language is approved by the 
chief of police. Language quoting these sections need not be pre-approved by the 
chief of police. (Ord. 3025 § l, 2005). 

5.36.090 Plumbing and electrical requirements for massage and holistic health 
establishments . .......................................................................................................................................................................... : .. ~ .................................................... . 

All plumbing and electrical installations in massage and holistic health establishments 
must be installed under permit and inspection by the building inspection department and 
such installations shall be installed in accordance with the Uniform Building Code and 
the Uniform Plumbing Code as adopted by this code. (Ord. 3025 § I, 2005). 

5.36.095 Permit and posting requirements for off-premises massage and holistic 

~.e..a..l~~ .. !>.'l.~ i.n..e..s.~ .. ::: .. ~!.I_Il_l e. .. t.a. g~.:.. .. .. . ...... ......... .......... .. ...... .. . . . . ... . .. . . .. ... .. . . .. . .. . . . . . ............................ . 

A. It is unlav.ful for any person to engage in off-premises massage or holistic health 
services who is not in possession of a valid off-premises massage or holistic health 
business permit. 

B. The off-premises massage and holistic health business permit must be displayed in an 
open and conspicuous place on the licensed business premises. 

C. Each permittee must wear a name tag on their outermost garment when providing off­
premises massage or holistic health services. The name tag must contain the therapist or 
practitioner's name as it appears on the police permit. (Ord. 3025 § I, 2005). 

5.36.100 Equipment and cleanliness requirements for off-premises massage and 
holistic health. 

Each permittee shall provide to all patrons clean, sanitary and opaque coverings capable 
of covering the patron's specified anatomical areas. No common use of such covering 
shall be permitted, and reuse is prohibited unless the covering has been laundered after 
each use. In addition, no permittee shall give a massage unless the patron is covered by 
the covering provided by the permittee. (Ord. 3025 § I, 2005) . 

. ?.:.3. ~:.~ Q ?..Qf.f.~P.'.:e..ll:l is.e..S. .11:1 a. S. s.a. g 10 .. !1.11:~. ~ ()_l_i~_f.i C. .. ~ e. !.I~ t.~ !.IP.P?. !1_1 t 11:1 f. II t. J:f.<j IJ.!'.:f.ll:l e. _11 t.S.: .. 
A. Any massage conducted in a place not open to public view must be by 
appointment only. 

B. An off-premises massage technician or holistic health practitioner may perform 
massage without appointment if the massage is conducted in a public place open to 
view of the public such as in an airport, shopping center kiosk, or salon, or at events 
such as marathons and street fairs. (Ord. 3025 § I, 2005). 
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5.36.110 Massage technician and holistic health practitioner operating 

.'::~.<J.':!i!:~.~~ ~!~~- ·-···-·· ·-·· ................... ···-···-···································· .... ... ... . .......................... ... . . ................................... . 
A. No massage technician or holistic health practitioner, while performing any task or 
service associated with the massage or holistic health business, shall be present in any 
room with another person unless the person's specified anatomical areas are fully 
covered. · 

B. No responsible person shall permit and no massage technician or holistic health 
practitioner shall be on the premises of a massage or holistic health establishment during 
its hours of operation while performing or available to perform any task or service 
associated with the operation of a massage business, unless the massage technician is 
fully covered from a point not to ~xceed four inches above the center of the kneecap to 
the base of the neck, excluding the arms, with the following exceptions: shorts may be 
worn so long as they extend down the leg a minimum of three inches from the crotch and 
the body above that point is fully covered to the base of the neck, excluding the arms. 
The covering, which includes trousers, pants or shorts, will be of opaque material and 
\\ill be maintained in a clean and sanitary condition. 

C. No massage technician or holistic health practitioner, while performing any task or 
service associated \\ith the business of massage, shall massage or intentionally touch the 
specified anatomical areas of another person. 

D. Each massage technician or holistic health practitioner must wear a name tag when 
working as a massage technician or holistic health practitioner. The name tag must 
contain the technician or practitioner's name as it appears on the police permit. 

E. It is unlawful for any massage technician or holistic health practitioner to use towels, 
linens or instruments during the massage that are not in a clean or in a safe condition. 

F. It is unlawful for any massage technician or holistic health practitioner to provide 
massage services between 10:00 p.m. and 6:00a.m .. 

G. The permittee shall ensure that patrons are advised ofCVMC 5.36.080, prior to 
treatment. The ad vi sal may be (I) posted as a document in the room where ihe massage is 
conducted, or (2) contained in patron intake documents, or (3) posted in any other manner 
approved by the chief of police. The ad vi sal may paraphrase the language of CVMC 
5.36.080, so long as such language is approved by the chief of police. Language quoting 
these sections need not be pre-approved by the chief of police. 

H. Any off-premises massage or holistic health business permittee who hires, dispatches 
or contracts with other off-premises massage technicians or holistic health practitioners to 
do off-premises ma5sage is responsible for ensuring that those technicians or practitioners 
comply with all applicable regulations in this section. The permittee must also make 
reasonable efforts to prevent criminal activity by the other technicians or practitioners. In 
addition to all other grounds, prostitution by such technicians or practitioners is grounds 
for revoking the permit. 

I. The sale or serving of food or beverage or the conducting of nonmassage business.or 
nonholistic health business is prohibited. (Ord. 3025 § I, 2005; Ord. 2307 § 3, 1989. 
Formerly 5.36.075). 
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5.36.115 Massage establishment, holistic health establishment, massage therapist, 
holistic health practitioner, off-premises massage business, holistic health business 

.a.:~~:.~.r.~_is.i':l.g .. r.~9.1J.i.r..e.~e.':l.t.S.: ................................................ ··················· ........................................... ..... . . ... . 
A. Each technician, practitioner, establishment, or business licensed under this section 
shall include the number of their police permit in any advertisement of services appearing 
in any newspaper, telephone directory, printed advertising medium, or electronic media. 
The reference does not have to contain the words "police permit." "City of Chula Vista 
permit number 11.11 ," or similar language, will suffice so long as the correct police 
permit number is included. 

B. Advertising hours other than those allowed in this section is grounds for regulatory 
action against the permittee. This subsection is regulatory only. 

C. In addition to any criminal penalty, a violation of Business and Professions Code 
Section 17500 (false or misleading statements) is grounds for regulatory action against 
the permittee. (Ord. 3025 § I, 2005) . 

. ?.:.3..~}.~.~.<::.!!.'.1'.0..':1.1~.1! .!J.f.l.i.~e.r.S. .. ll:':l.~ P.l.l.r.~':I.~.':S. .. ~.~e.~e.~ :,)p[ll~~ll':l~s.: ... . ... . . ..... .. . . ........... . 
Each corporate officer or partner of a massage or holistic health establishment is deemed 
an applicant for a massage or holistic health permit and each must provide the 
information required in CVMC 5.36.150. (Ord. 3025 § I, 2005) . 

. ?.:3..~.: 1..~.?. .. I.>.~.s.~g':l a..t.i.O..':l .. !J.f...r.~s. P. !!.':l.S.i.~l.~ .. ~l.l.ll:ll: g~':l g_ !!.f.f.i~~r.. .::: .. §~ g':l.!l.t.~r.~ ... O.ll:.li.P.P.I.i~a.:~i () ':l.S.: ....... . 
An applicant that is a corporation or partnership shall designate one of its officers or 
general partners to act as its responsible managing officer. The responsible managing 
officer may complete and sign all applications on behalf of the corporate officers and 
partners. (Ord. 3025 § I, 2005). 

5.36.130 County health department inspection and investigation required before 

i_ S.S. ~~':IK~ 1.1 S. s.a.:ge.. !JE .It I!. I is..t.i ~- .It e. a.:! ~.It ~S. ~.a..~l_is . .lt.li:'.C. ':1 t. .P~ r.ll:' i.t.~ ..... ..... . ..... ... .. .. . ... .. ...... .. ... ... .. ...... . . 
A. In addition to the requirements of CVMC 5.36.150, any persons desiring to operate a 
massage or holistic health establishment shall make an application to the County of San 
Diego, Department of Health Services, for a health permit. An annual nonrefundable fee, 
the exact amount of which shall be determined and kept on record by the County 
Department of Health Services, shall accompany the submission of each application to 
the Department of Health Services to defray the cost of investigation, inspection, and 
enforcement of the health aspects of this section. 

B. Any massage or holistic health establishment pennittee failing to renew a health 
permit within 30 days after its expiration shall be assessed a 10 percent penalty for each 
month of failure to renew. This penalty shall be added to the cost of the renewal of the 
health permit fee. The entire sum shall be paid to the Department of Health Services. In 
no case shall the penalty exceed 60 percent of the renewal fee. The penalty imposed by 
this section, whether or not the penalty is paid, shall not prevent imposition of any other 
penalties prescribed by this chapter or prevent prosecution for violation of this chapter. 
(Ord. 3025 § I, 2005). 
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.~:.3. ~J~S. ... ~_i_C.~I!.s.~ .. ::: .. AP..P.l,i.~_a._!i_()_'l. :::: !.JJ:~:.e.s..!ig_a._t_i_O..ll ... f.e.e..!..e..9.':'i.'.:~.<l.:......... .. . ..... ... ...... ......... ............ .... . .. . 
Any person desiring to obtain a license to operate a massage or holistic health 
establishment shall make an application to the city manager. A nonrefundable required 
fee(s). or the reguired renewal fee(s). to cover the cost of an investigation, shall 
accompany the submission of each application. Tile fee req11ired by tfiis seetion sfiall not 
be req11ired fer aH applieation to renew a lieense granted pms11ant to tfiis eilapter; _ 
provided fiowenr, any establislm!ent lieensed prior to the effeetive date of tfiis efiapter 
whieh v>as not s11bjeet to innstigation and report by tile eilief ofpoliee silallbe req11ired 
to pay said fee and said investigation silallbe 11ndertaken at tile time a lieense renewal is 
req11ested. Such licenses. when issued. shall expire one vear from the date of issuance and 
mav be renewed onlv bv filim.! a \\Titten reguest for renewaL accompanied bv the annual 
license fee and a copv of the license to be renewed. Said application fee shall be in 
addition to any license, permit or fee required under any provisions of this code. (Ord. 
3025 § 1, 2005; Ord 2506 § 1 (part), 1992; Ord 2408 § 1 (part), 1990; Ord 1312 § 2 
(part), 1970; prior code§ 9.37. Formerly 5.36.080) . 

. ~:.3..~.:-~-~-~-_l;:_i_C.~I!.s.~ .. !~~--r_:~_9.':'.ir.:~<l. .. ::: .. l3:~!.e.: .................................................................................................................... . 
Every person operating a massage or holistic health establishment shall pay a license tax 
in an amount as present! y designated, or as may in the future be amended, in the master 
tax schedule, CVMC 5.07.030. (Ord. 3025 § 1, 2005; Ord. 2408 § 1, 1990. Formerly 
5.36.081) . 

. ~:.3..~:-~-~-S. ... Te..c._lt.JJ:i.~_i_a._'l. .. :::.~~.r..ll:l.it __ ::: .. AP..J?.~i-~_a._t.i_()_ll:_::::.!.!!~:.e.s..t.!ga._t.i_()ll ... f.e..e.: ..................................................... . 
Any person desiring to obtain a permit to act as a massage technician or holistic health 
practitioner shall make an application to the city manager. A nonrefundable required 
fee(s), shall accompany the submission of each application to cover the costs of the 
investigation. A permit to act as a massage technician or holistic health practitioner does 
not authorize the operation of a massage or holistic health establishment. Any person 
obtaining a permit to act as a massage technician or holistic health practitioner who 
desires to operate a massage establishment must separately apply for a license therefor. A 
person who applies for a license to operate a massage or holistic health establishment and 
who desires to act as a massage technician or holistic health practitioner within said 
massage or holistic health establishment who pays the fees and taxes required by CVMC 
5.36.135 and 5.36.140 shall not be required to pay the fee required by this section. (Ord. 
3025 § 1, 2005; Ord. 2506 § 1, 1992; Ord. 2408 § 1, 1990; Ord. 1312 § 2, 1970; prior 
code§ 9.38. Formerly 5.36.090). 

-~}-~:.l..S..~ .. _Io_i_C.~I!.s.~.()E_l'e.r.ll:l.i_t __ ::: .. :~P.P.li_~_a._t_i()_ll: .. ::: .. ~.()I_!_t_e._ll_t_s. __ r.e..9.1:1.iE~.<J.: ............................................... . 
Any applicant for a license or permit under this chapter shall submit the following 
information: 

A. The full name and any other names ever used by the applicant; 

B. The current residential address and telephone number of the applicant. The previous 
addresses of applicant, if any, for a period of five years immediately prior to the date of 
the application and the dates of residence at each; 
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C. The address of the proposed massage establishment or holistic health practitioner 
business; 

D. Written proof that the applicant is over the age of21 years; 

E. Applicant's height, weight, color of eyes and hair; 

F. Two passport photographs at least two inches by two inches, taken within the last six 
months; 

G. Business, occupation or employment history of the app1ic3..t~t for ~he five years 
immediately preceding the date of the application; 

H. The business license or permit history of the applicant. Whether such person, in 
previously operating in this or another city or state under license or permit, has had such 
license or permit suspended or revoked, the reason therefor, and the business activity or 
occupation subsequent to such suspension or revocation; 

I. All arrests and/or convictions and/or nolo contendere (no contest) and guilty pleas 
except for minor traffic infractions. Charges dismissed pursuant to Penal Code 1203.4(a) 
must be included. Dates of arrest and/or conviction and/or plea and the court must also be 
included. 

J. A certificate from a medical doctor licensed to practice in the state of California stating 
that the applicant has, within 30 days immediately preceding the date of the application, 
been examined and found to be free of any contagious or communicable disease; 

K. Applicant shall be required to furnish his fingerprints; 

L. Applicant must furnish a diploma or certificate of graduation from a recognized school 
or other institution of learning wherein the method, profession and work of massage 
technician is taught. The terms "recognized school" or "other institutions of learning" 
shall mean and include any school or institution of! earning which has for its purpose the 
teaching of the theory, method, profession or work of massage technicians; which school 
requires a resident course of study of not less than 500 hours (massage technician) or 
I ,000 hours (holistic health practitioner). Schools offering correspondence courses not 
requiring actual attendance of class shall not be deemed a "recognized school." The city 
has the right to confirm the fact that the applicant has actually attended classes in a 
recognized school for the aforementioned minimum time periods. Proof of successful 
completion of a national certification exam administered by a national professional 
certification organization approved by the chief of police. The exams administered by the 
NCBTMB and NCCAOM are approved by the chief of police; 

M. Such other identification and information as may be required in order to discover'the 
truth of the matters hereinabove specified as required to be set forth in the application. If 
necessary, the Chula Vista police department may take the fingerprints and additional 
photographs and confim1 the height and weight of the applicant; 

N. If the applicant is a corporation, the name of the corporation exactly as shown in its 
Articles oflncorporation or Charter, together with the state and date of incorporation and 
names and residential addresses of each of its current officers and directors, and of each 
stockholder holding more than five percent ofthe stock of the corporation; 
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0. If the applicant is a partnership, the name and residential addresses of each of the 
partners, including limited to partners; 

P. If the applicant is limited partnership, a copy of the limited partnership's certificate of 
limited partnership as filed with the County Clerk; 

Q. If one or more of the limited partners is a corporation, the applicant shall provide the 
information about that partner; 

R. If the applicant is a corporation or partnership, the name of the responsible managing 
officer. (Ord. 3025 § I, 2005; Ord. 1312 § 2, 1970; prior code § 9.39. Formerly 
5.36.1 00). 

5.36.155 Grounds for denial of massage establishment permit, holistic health 
establishment permit, off-premises business permit, massage therapist permit, 

-~_()_l_i~_t.i.c. .. ~~~!t.~ .. P..r..a..c.t.!t.i_()_r.t~.r..P..~.r..'!li~.:............................. . ·············································································· 
In addition to the grounds for denial stated in CVMC 5.02.200, an application for a 
massage establishment permit, holistic health establishment permit, off-premises business 
permit, massage therapist permit or holistic health practitioner permit shall be denied for 
any of the following reasons: 

A. The applicant has within I 0 years immediately preceding the date of the filing of the 
application, been convicted of any of the following offenses: 

I. Any offense described in California Penal Code Sections 266h, 266i, 315, 316, 
318, 653.22, or 647(a), 647(b), 647(k)(l), 647(k)(2), or 647(k)(3). 

2. Any offense described in California Penal Code, Part One, Title 9, Chapters 7.5 
and 7.6; or the applicant has within five years immediately preceding the date of 
filing of the application been convicted of: a charge of violating any lesser included 
or lesser related offense, including California Penal Code Section 415, in 
satisfaction of, or as a substitute for, an original charge of any of the offenses listed 
above. 

3. The applicant has been convicted of any offense, which requires registration as a 
sex offender under California Penal Code Section 290 or where registration 
pursuant to Penal Code Section 290 was part of the imposed sentence. 

B. Arrests for any of the above violations may also be grounds for denial. (Ord. 3025 § I, 
2005) . 

. ?.:.3..~.:.l..~.Q-~~'l.~~':.a..I .. IJ.~ .. f.ll~~-s~g~-~-~~r.a.J?.i.~_t __ fJ..r. .. ~.IJ.l.i_s_t.i.~.~-~-~~lt.~.P..r..a..C..t.it..iiJ.!;l.~E.P.~.r.'!l.i.t.: ................... . 
A. Renewal of a Permit Shall Be Annual. All current massage therapists, holistic health 
practitioners, off-premises massage technicians and off-premises holistic health 
practitioners working in the city of Chula Vista, must renew license"annually. 

B. Additionally, in order to renew a massage technician, holistic health practitioner, off­
premises massage or holistic health business permit, the permittee must provide proof of 
12 hours of continuing education in massage therapy. The continuing education hours 
must be obtained from a facility or organization approved by the NCBTMB, NCCAOM, 
or a state-approved school or any other certification organization recognized by the chief 
of police. 
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C. Additionally, the permittee must show proof that the permittee's national certification 
is current. Proof from NCBTMB, NCCAOM, or any other certification organization 
recognized by the chief of police, is sufficient. (Ord. 3025 § I, 2005). 

5.36.165 Equipment and cleanliness requirements for massage and holistic health 
establishments. 

A. Disinfecting agents and sterilizing equipment must be used to ensure that any 
instruments used in performing any massage are clean and safe. 

B. Pads used on massage tables must be covered in a workmanlike manner with durable, 
washable plastic or other waterproof material. 

C. Cleanable and nonabsorbent waste containers with tight-fitting covers shall be 
provided for the storing of all waste matter and shall be maintained in a clean and 
sanitary condition. 

D. Closed cabinets or containers shall be provided for the storage of laundered towels and 
linens. Nonabsorbent containers or laundry bags shall be provided for damp or soiled 
linen, and linen shall be kept therein until removed for laundering. 

E. All establishments shall be so equipped, maintained, and operated as to effectively 
control the entrance, harborage, and breeding of vermin, including flies. When flies or 
other vermin are present, effective control measures shall be instituted for their control or 
elimination. (Ord. 3025 § 1, 2005) . 

. ?.:.3..~:.1.7.Q . .J.i:~~~l.iti~~ .. :::.J3:~<JII,i..:_e.d. g~J.I e.r:~IJ.Y.: .... . . . . . ...... ... ... .. . . . . .... ..... .. .. .... .. .. . .. .. ..... ... ...... ... .... . .. 

No license to conduct a massage or holistic health establishment shall be granted unless 
an inspection by the city manager reveals that the proposed establishment complies with 
each of the following minimum requirements: 

A. A recognizable and legible sign shall be posted at the main entrance identifying the 
premises as a massage or holistic health establishment; 

B. Minimum lighting shall be provided in accordance with the building code of the city 
and, in addition, at least one artificial light of not Jess than 60 watts shall be provided in 
each room or enclosure where massage services are perfom1ed on patrons; 

C. Minimum ventilation shall be provided in accordance with the building code of the 
city; 

D. Equipment approved by the health department for disinfecting and sterilizing 
instruments used in performing acts of massage shall be provided; 

E. Hot and cold running water shall be provided at all times; 

F. Closed cabinets shall be provided, which cabinets shall be utilized for the storage of 
clean linen; 

G. In any establishment in which massage services are rendered only to members of the 
same sex at any one time, such persons of the same sex may be placed in a single 
separate room or the operators of the massage establishment may elect to place such 
persons of the same sex in separate enclosed rooms or booths having adequate ventilation 
to an area outside said room or booth while massage services are being performed; 
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H. Adequate bathing, dressing, locker and toilet facilities shall be provided for patrons. A 
minimum of one tub or shower, one dressing room containing a separate locker for each 
patron to be served, which locker shall be capable of being locked, and a minimum of one 
toilet and one wash basin shall be provided by every massage or holistic health 
establishment; provided however, that if male and female patrons are to be served 
simultaneously at said establishment, a separate massage room or rooms, separate 
dressing facilities and separate toilet facilities shall be provided for male and female 
patrons. Further, in those establishments where steam rooms or sauna baths are provided 
if male and female patrons are to be served simultaneously, separate steam rooms or 
sauna rooms shall be provided for male and female patrons; 

I. All walls, ceilings, floors, pools, showers, bathtubs, steam rooms, and all other physical 
facilities for the establishment must be in good repair and maintained in a clean and 
sanitary condition. Wet and dry heat rooms, steam or vapor rooms, or steam or vapor 
cabinets, shower compartments and toilet rooms shall be thoroughly cleaned and 
disinfected with a disinfectant approved by the health department each day the business is 
in operation. Bathtubs shall be thoroughly cleaned and disinfected with a disinfectant 

·· approved by the health department after each use; 

J. Clean and sanitary towels and linens shall be provided for each patron of the 
establishment. No common use of towels or linens shall be permitted; 

K. A minimum of one separate wash basin shall be provided in each massage 
establishment for the use of employees of any such establishment, which basin shall 
provide soap or detergent and hot and cold running water at all times and shall be located 
within or as close as practicable to the area devoted to the performing of massage 
services. In addition, there shall be provided at each wash basin, sanitary towels placed in 
permanently installed dispensers. 

This section shall be construed to require minimum standards only. All applicable 
provisions of this code have full force and effect. The applicant shall be required to 
comply \\~th all applicable provisions of this code. (Ord. 3025 §I, 2005; Ord. 1312 § 2, 
1970; prior code§ 9.40. Formerly 5.36.11 0). -

5.36.175 License or permit- Issuance prerequisites -Appeal of denial­
Transferability . 

•••••••••••••••••••••••••••••••••••••• Jt ••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

A. Any applicant for a permit pursuant to these provisions shall present to the police 
department the application containing the aforementioned and described information. The 
chief of police shall have a maximum time period of 90 days in which to investigate the 
application and the background of the applicant. Based on such investigation, the chief of 
police, or his representative, shall render a recommendation as to the approval or denial 
of the permit to the city manager or his designee. 

B. The department of building and housing, the fire department and the county health 
officer shall inspect the premises proposed to be devoted to the massage or holistic health 
establishment and shall make separate recommendations to the city manager or designee 
concerning compliance with the foregoing provisions. 

C. The city manager, or his designee, after receiving the aforementioned and described 
recommendations, shall grant a permit to the establishment if all requirements for a 
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massage or holistic health establishment described herein are met, and shall issue a 
permit to all persons who have applied to perform massage services unless it appears that 
any such person has deliberately falsified the application or unless it appears that the 
record of any such person reveals a conviction of a felony or a crime of moral turpitude. 
The city manager or designee may recommend to the city council that an individual 
business establishment shall be subject to a public hearing and council approval, when in 
his judgment any such business establishment has an effect upon the public health, safety 
or welfare of the community. 

D. Any person denied a permit by the city manager or his designee pursuant to these 
provisions shall be notified pursuant to Chapter 1.40 CVMC regarding an appeal why the 
permit should be granted. The decision pursuant to Chapter 1.40 CVMC shall be final 
upon the applicant. Also, the city council may elect on its own motion to review any 
determination of the city manager granting or denying a permit, in which case, that 
decision shall then constitute the exhaustion of administrative remedy. 

E. All permits issued hereunder are nontransferable; provided however, a change of 
location of a massage establishment may be permitted pursuant to the provisions herein. 
(Ord. 3025 § l, 2005; Ord. 2790, 1999; Ord. 2718 §I, 1998; Ord. 1312 § 2, 1970; prior 
code§ 9.42. Formerly 5.36.130). 

5.36.180 Name of business. 

No person licensed to do business as herein provided shall operate under any name or 
conduct his business under any designation not specified in this permit. (Ord. 3025 § I, 
2005; Ord. 1312 § 2, 1970; prior code§ 9.44. Formerly 5.36.150) . 

. ?.:.3..~:~9.~ <;::.~:~~gfC ()fl«J.~~~i.«J.I_l .. ~. New apvlication .~ . .':'C9.l!.i.!:.~~.: ................................................................. . 
A change of location of a licensed massage or holistic health establishment may ee 
f!J3proveEley the city manager proviEleEl all f!J3plieaele provisions of this eoEle are 
eomplieEl with ana a ehange of loeation requireEl fee(s) has seen paiEl to city, to cowr t11e 
costs of investigation shall deem the permit and license null and void. A new application 
shall be made bv any person. firm or entity desiring to operate the massage or holistic 
health establishment in a different location in the city. (Ord. 3_025 § I, 2005; Ord. 2506 
§I, 1992; Ord. 2408 §I, 1990; Ord. 1312 § 2, 1970; prior code§ 9.45. Formerly 
5.36.160). 

5.36.200 Sale or transfer of business- Effect- Fee for transfer of interest. 

A. Upon the sale or transfer of any interest in a massage or holistic health establishment, 
the permit and license shall be null and void. A new application shall be made by any 
person, firm or entity desiring to own or operate the massage or holistic health 
establishment. The required fee(s) shall be payable for each such application involving 
sale or other transfer of any interest in an existing massage or holistic health 
establishment. The provisions of CVMC 5.36.150 shall apply to any person, firm or 
entity applying for a massage or holistic health establishment permit for premises 
previously used as such establishment. · 

B. Any such sale or transfer of any interests in an existing massage or holistic health 
establishment or any application for an extension of the building or other place of 
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business of the massage or holistic health establishment, shall require inspection and shall 
require compliance with CVMC 5.36.170. (Ord. 3025 §I, 2005; Ord. 2506 §I, 1992; 
Ord. 2408 § 1, 1990; Ord. 1312 § 2, 1970; prior code§ 9.46. Formerly 5.36.170) . 

. ?.:.3..~.:.~.Q.S. ... f.:.~.P..14J.~:.D.:~.e.~.t .. ~.f..P..t:.r.~.!l.l!~ ... ll.!l.t. . .P.4l.~.S.~S.~.i.II.!.\.P..~.r..~.i!.S..P.!:!l.~.i~.!.t.e.~.: .......................................... . 
It is unlawful for the holder of a license to operate a massage or holistic health 
establishment to employ or otherwise allow a person who has not obtained a valid 
massage technician's or holistic health practitioner's permit to practice acts of massage. 
(Ord. 3025 §I, 2005; Ord. 1312 § 2, 1970; prior code§ 9.47. Formerly 5.36.180). 

5.36.210 Records of treatment to be kept- Confidentiality required- Disclosure 
deemed misdemeanor- PenaltY. 

·-····--··-·-·········-···············································-···········~---············································································································································· 

Every person, association, firm or corporation operating a massage or holistic health 
establishment under a-license as herein provided shall keep a record of the date and hour 
of each treatment, the name and address of the patron, and the name Of the technician 
administering such treatment. Said record shall be open to inspection by officials charged 
with the enforcement of these provisions for the purposes oflaw enforcement and for no 
other purpose. The information furnished or secured as a result of any such inspection 
shall be confidential. Any unauthorized disclosure or use of such information by any 
officer or employee of the city shall constitute a misdemeanor and such officer or 
employee shall be subject to the penalty provisions of this code, in addition to any other 
penalties provided by law. Identical records shall be kept of treatments rendered off the 
business site, and, in addition, shall describe the address where the treatment was 
rendered. Said records shall be maintained for a period of two years. (Ord. 3025 § I, 
2005; Ord. 1312 § 2, 1970; prior code§ 9.48. Formerly 5.36.190) . 

. ?.:.3..~.:.~.~-Q}.f!.S.Jl.f.~.f.i_()_f! .r..e..CJ.I:I.if.:~.~--f.().I:IE .. f.i.~.f..S..P.e..r..J~l!_!:: ............................................................................................ . 
The departments of building inspection, housing, fue, health, and police shall, from time 
to time and at least four times each year, make an inspection of each massage 
establishment in the city for the purpose of determining that the provisions ofthis code 
are met. (Ord. 3025 §I, 2005; Ord. 1312 § 2, 1970; prior code§ 9.49. Formerly 
5.36.200) . 

. ?.:.3..~:.~.3..Q .. .Qf.f.~.P.r.:t:.~.i.s.~.S. .. ~.:I:S.~.li.!.\~S. .. ::: .. ~.e.r.:l_l!i_f.!~.~-~~:~e.rt.< .................................................................................... . 
It is unlawful for any person to engage in, conduct, carry on or permit to be engaged in, 
conducted or carried on the business of massage in any hotel room, motel room, guest­
house or other place of public accommodation. 

A. It is unlawful for any persons to engage in, or operate an off-premises massage or 
holistic health business without an off-premises massage or holistic health business 
police permit. 

B. Any persons possessing an off-premises massage or holistic health business permit is 
also permitted to operate as a massage therapist or holistic health practitioner. 

C. Any person desiring to operate an off-premises massage or holistic health business, 
but who will not provide massage services may obtain an off-premises massage or 
holistic health business permit so long as the following conditions are met: 
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1. The person meets the application requirements for an off-premises massage 
business permit except for the education requirements. 

D. This section shall not be construed to: 

I. Prohibit maintaining a licensed massage or holistic health establishment upon the 
premises of a place of public accommodation; or 

2. Prevent the holder of a license or the holder of a permit employed by the holder 
of a license issued pursuant to this chapter from giving or administering massages 
within hospitals, convalescent centers, rest homes or the private home of a patron. 
(Ord. 3025 §I, 2005; Ord. 1312 § 2, 1970; priorcode § 9.50. Formerly 5.36.210) . 

. ?.:.3..~:~.3..?..APP~i.c.~!Ji.li1).: .. 'l.f..J?.r.:'l.~:i.s.!?.I_IS.:............ .. .... .. . .. ... . .. .......... .......... ......... .. .. . ............................. . 
The provisions of this chapter shall be applicable to all persons and businesses described 
herein whether the herein described activities were established before or after January 23, 
1971. (Ord. 3025 § I, 2005; Ord. 1312 § 2, 1970; prior code § 9.51. Formerly 5.36.220) . 

. ?. :3..~:.~ ~ ~ .I.A.C..C.I_l.s.~ .. '>.'.: .. P..C.!".II_l i.t .. ::: . 9.r.O..!!.I_l. ~ ~.f.O..r. .. S.:ll.S.P. e.11 s.i.'l.l_l .. '>.'.: . .':.f.Y.'>..C.~~!'>.I_l.:.. . . .. ... . . ......................... . 
In the event that any person holding a license or permit issued pursuant to this chapter 
violates or causes or permits to be violated any ofthe·provisions of this chapter, or any 
provision of any other ordinance or law relating to or reglllating said business or 
occupation, or conducts or carries on such business or occupation in an unlawful manner, 
the city manager, may, in addition to other penalties provided by ordinance, suspend or 
revoke the license or permit issued pursuant to this chapter. For the purpose of this 
section, a criminal court conviction shall not be required to support a finding of a 
violation of any law. (Ord. 3025 §I, 2005; Ord. 1312 § 2, 1970; prior code§ 9.52. 
Formerly 5.36.230) . 

. ?.:.J..~:.~~.?. . .'::i.C.~I_ls~. '>.'.:. !>.~1_"11_1 i.! ::: §.IJ.S.P.~II ~!'>.It? '.:~V..() C.:t.t i.O.'t. .. ().l: ~.e..ll:i.:t.I .. :::.l.'.IJ~I!C.. !Ie..:ttil_lg:.. . ... . ... 
Before denying, suspending or revoking a license or permit issued pursuant to this 
chapter, the city manager shall offer the applicant or permittee a hearing as provided in 
Chapter 1.40 CVMC. (Ord. 3025 § 1, 2005; Ord. 2718 § 1, 1998; Ord. 1312 § 2, 1970; 
prior code § 9.53. Formerly 5.36.240) . 

. ?.:.3..~:~ ?Q}:~e.~.r.iJt.g.::: ~'>.~!~e. r.:e.q:~~.i.r.~~: . ... . . .. .. ... . . . . .. ... . . . ....... .... . . ......... . .. .. .. . . .. . 
Repealed by Ord. 2718 § 1. 1998. (Ord. 1312 § 2, 1970; prior code § 9.54). 

?.:.3..~:~ ~ Q ~-e.~_r.i Jt.g .:::.1.''.: '>..C.~~ II.!" e. .g~.'t.~ '.:ll: IIY..: .. . . .. . .. . . . . . . . . . . ... ..... .... ... ... ... .................. ... .. ...... ...... .. . ................ . 
Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code § 9.55). 

?.:.3..~:~.?~ .. l.I..e.l.'.r.iJt.g ::: ~:11.1~~ .'>.f..e.'.:i.~~l_l.C.e..: . .... . ... . .. . .... .. . .... . . ... .. . ... ...... . . . . . . . . . . 
Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code§ 9.56) . 

. ?.:.3..~: ~-~-~--~ ~:.' _r.i.l_l g .::: . .I?. ~.c..i.s.i () '1. .. ()f...~~.t.e.r..ll_l.i.llll: f.i.() 1_1~ . .. . ... .. . . .... •. •.. . .•.................................................. 

At the conclusion of the hearing, the city manager shall make an order. Such order can: 

A. Dismiss the charges; 

B. Suspend or revoke the license or permit; or 
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C. Affix such other conditional and probationary orders as may be proper for the 
enforcement of this chapter. A copy of the decision specifying findings of fact and the 
reasons for the decision shall be furnished to the license or permit holder. (Ord. 3025 § I, 
2005; Ord. 1312 § 2, 1970; prior code§ 9.57). 

5.36.290 Effect of decision staved when. 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••A•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code§ 9.58). 

5.36.300 Hearinu- Not renuired \Yhen- Effect . ........................................... ~ ........................ ~ ......................................................................................................................................................... . 

Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code§ 9.59) . 

. ?.:}§}} g,_AP.P.~_:I} .. ::: .. J,>.t;_ti~_i«:J':l .. .r.~.9.ll:.i.r.~~-:...... ...... ............. ... ........... ........... ........ ..... .... . . . . ......................... ·········· .. 
Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code§ 9.60) . 

. ?.:.3..~:.3..2..~ .. AP.P.~:I} .. :::Xt.~J:li.i~ -~ t:.:JEi~_g_::::.~ !J.~i-~.e.. ::::._E.:.f.f.t:.c..t .. «:~f ~-e.~_i_s_i !J.':l: ..... : . '· ..... .. . . ..... ... .... . .............. . 
Repealed by Ord. 2718 § 1, 1998. (Ord. 1312 § 2, 1970; prior code§ 9.61) . 

. ?.:.3..~:.3..2..5. ... 1! ':l.I~~~:f.':l.l .. !J.I?. e..r.:l~i.!J.':l.~.e.~I.:J.'.".':.~ ... 't.':l.i~.:l.'t.~~-: ................................................................................................. . 
Any massage establishment operated, conducted or maintained contrary to the provisions 
of this chapter shall be and the same is hereby declared to be unlawful and a public 
nuisance. The city attorney may, in addition to, or in lieu of prosecuting a criminal action 
hereunder, commence an action or actions, proceeding or proceedings for abatement, 
removal or enjoinment thereof, in the manner provided by la~v. The city attorney shall 
take such other steps and shall apply to such court or courts as may have jurisdiction to 
grant such relief as shall abate or remove such massage establishment and restrain and 
enjoin any person from operating, conducting, or maintaining, a massage establishment 
contrary to the provisions of this chapter. (Ord. 3025 §I, 2005). 

5.36.330 Violation -PenaltY. 
·-····-··············-·················································-~-----····················································:···················································-··········································· 

A. Every person, except those persons who are specifically exempted by this chapter, 
whether acting as an individual, owner, employee ofthe owner, operator or employee of 
the operator, or whether acting as a mere helper for the owner, employee or operator, or 
whether acting as a participant or worker in any way, who gives massages or conducts a 
massage or holistic health establishment or room, or who does or practices any of the 
other things or acts mentioned in this chapter without first obtaining a permit and paying 
for a license so to do from the city, or shall violate any provision of this chapter is guilty 
of a misdemeanor. 

B. Any owner, operator, manager, or permittee in charge or in control of a massage or 
holistic health establishment who knowingly employs a person performing as a massage 
technician or holistic health practitioner as defined in this chapter who is not in 
possession of a valid permit, or who allows such an employee to perform, operate or 
practice within such a place of business, is guilty of a misdemeanor. 

C. Any massage or holistic health establishment operated, conducted, or maintained 
contrary to the provisions of this chapter shall be and the same is hereby declared to be 
unlawful and a public nuisance and the city attorney may, in addition to or in lieu of 
prosecuting a criminal action hereunder, revoke the business license pursuant to the 
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procedure set forth in CVMC 5.36.240, commence an action or actions, proceeding or 
proceedings, for the abatement, removal and enjoinment thereof, in the manner provided 
by law; and shall take such other steps and shall apply to such court or courts as may 
have jurisdiction to grant such relief as will abate or remove such massage establishments 
and restrain and enjoin any person from operating, conducting or maintaining a massage 
or holistic health establishment contrary to the provisions of this chapter. (Ord. 3025 § 1, 
2005; Ord. 2256 § 3, 1988; Ord. 1312 § 2, 1970; prior code § 9.62). 

5.36.340 Onerative date- Grandfather clause . 
...................... , •.•• -•• A ••••••••.•••••••• ,,, ... , .............................................................................. , ........................................................................................... .. 

All persons holding a (I) valid massage technician permit, (2) valid holistic health 
practitioner permit, or (3) an off-premises massage pem1it and a (I) current business tax 
certificate or (2) proof of employment as a massage technician or holistic health 
practitioner within the city of Chula Vista on November 1, 2005, will have one year from 
the date of adoption of the ordinance codified in this chapter to meet the requirements 
contained in CVMC 5.36.150(L). (Ord. 3025 §I, 2005). -- · 
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COlJNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSIN"ESS) OF 
THE CITY'S MASTER FEE SCHEDULE CREATING NEW 
FEES FOR FIREARMS DEALERS 

W.HFRFAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to business fees 
relating to firearm dealers necessary to ensure the City recovers the estimated reasonable cost of 
providing business regulatory services consistent with the City's Cost Recovery Policy; and 

WHEREAS, in order to achieve equitable cost recovery for business regulatory services 
provided relating to firearm dealers , the Council wishes to amend Chapter 4 of the City's Master 
Fee Schedule, as set forth in Exhibit I, attached and incorporated into this resolution by this 
reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 4 of the Master Fee Schedule shall 
become effective upon adoption ofthis Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

Approved as to form by 

Glen R. Googins_j, ~ !t.vJu"lA,c.,. 
City Attorney -U · 

J:\A.uomey\FINAL RESOS Al'!D ORDfNANCES\2013\12 17 13\Resolution-Finance-Master Fee-F.doc 
12/l 1/2013 I 1:57AM 
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FEE SCHEDULE 
Chapter 4 - Business Fees 

General Business Fees 
CllY OF City of Chula Vista Finance Department 

CHUlA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 

1. Business L1cense Fees, General 

Duplicate license ............................................. $5.00 
Change of locat1on .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance f1ne, greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outs1de sales event.. ........................ $45 

[§gE8!5J.®!:!.l!!~!fJE~~}:t;~ffit:>J!?Ji~!ifljllJI 
1. Art Figure Stud1o 

Appllcation ......................................................... $100 
Work permit, model .......... : ................................. $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson ............................. : ...................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. · 

4. Card Room 

AppiiCatiOn ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Part1es 

Application ........................................................... $50 

6. Firearms Dealer 

Application ........................................................ :$365 
Annual renewal ................................................. $310 

&cLFraternal Society Gameroom 

Application ........................................................... $50 

~8.Holistic Health Practitioner 

Investigation fee ........... ,., ................................. $100 

Investigation fee is refundable upon Issuance of a 
business license. 

&9.Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address; replacement. $10 

9,-.:!JL.._Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon Issuance of a 
business license. 

~11. Massage Establishment 

Application ......................................................... $150 
Sale/transfer, fil1ng fee ...................................... $25 
Change of location, filing fee .............................. $25 

~12. Massage Technician 

Work permit ......................................................... $30 

~13. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

~14. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

±415. Peddler 

Application ........................................................... $10 

City of Chula Vista www.chulavistaca.gov 619.691.5250 

14-106 



ORDINANCE NO. __ _ 

ORDINANCE OF THE CITY OF CHULA VISTA AMENDING 
SECTION 5.28.010 OF THE CHULA VISTA MUNICIPAL 
CODE TO AUTHORIZE THE COLLECTION OF FIREARMS 
DEALER LICENSE ANJ\TUAL FEES AND SECTION 5.28.015 
TO REQUIRE ANNUAL INSPECTIONS OF FIREARMS 
DEALERS BY THE POLICE DEPARTMENT 

WHEREAS, the State of California Penal Code permits local licensing authorities to 
assess fees to recover their full costs of processing applications for a firearms dealer license; and, 

WHEREAS, the existing City of Chula Vista ordinance relating to Firearms Dealers 
precludes the city from collecting a fee; and, 

WHEREAS, the Police Department must complete an inspection of the firearms dealer 
business as part ofthe approval process. 

NOW THEREFORE the City Council of the City of Chula Vista does hereby ordain as 
follows: 

Section I. 

Chula Vista Municipal Code Chapter 5.28 ts hereby amended to read as shown m 
attachment A. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, is for 
any reason held to be invalid, unenforceable or unconstitutional, by a court of competent 
jurisdiction, that portion shall be deemed severable, and such invalidity, unenforceability or 
unconstitutionality shall not affect the validity or enforceability of the remaining portions of the 
Ordinance, or its application to any other person or circumstance. The City Council of the City of 
Chula Vista hereby declares that it would have adopted each section, sentence, clause or phrase 
of this Ordinance, irrespective of the fact that any one or more other sections, sentences, clauses 
or phrases of the Ordinance be declared invalid, unenforceable or unconstitutional. 

Section III. Construction 

The City Council of the City of Chula Vista intends this Ordinance to supplement, not to 
duplicate or contradict, applicable state and federal law and this Ordinance shall be construed in 
light of that intent. 

Section IV. Effective Date 

This Ordinance shall take effect and be in force on the thirtieth day after its final passage. 

J:\Anomey\FINAL RESOS A.l'JD ORDINANCES\2013\12 17 13\0rdinance-Finance-Master Fee-F.doc 
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Section V. Publication 

The City Clerk shall certify to the passage and adoption of this Ordinance and shall cause 
the same to be published or posted according to law. 

Presented By: 

David Bejarano 
Chief of Police 

Approved as to form by: 

(] _/} 11 ---r> /'dh j\ 
\..!!vtl.f:: P--(~ ~· 

Glen R. Googins O · ZJ . 
City Attorney 
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Chapter 5.28 
FIREARMS SALES* 

Sections: 

• 

5.78.010 License required- Statutory authority applicable. 

5.78.015 Annual inspection reguired 

5.78.020 Purpose. 

5.28.030 Definitions. 

5.78.040 Provision of safe firearm storage device. 

5.78.050 Provision of safe firearm storage materials. 

5.28.060 Acknowledgment of receipt by purchaser. 

5. 78.070 Representations. 

5.28.080 Exceptions. 

For statutory authority for cities to license businesses for purposes of revenue and 
regulation, see Gov. Code§ 37101. 

No person shall engage in the business of selling, or otherwise transferring, or advertise 
for sale or transfer, any pistol, revolver or other firearm capable of being concealed upon 
the person, without first obtaining a license from the chief of police, which license shall 
be issued in accordance with the conditions and provisions contained in Artiele 4, 
Chapter I, Title 2, Part ·1 efthe PeRal Cede, eemmeReiRg at SeetieR P070 Article I. 
Chapter 2. Division 6. Title 4. Part 6 of the Penal Code. commencing at Section 26700. 
There shalllle Re eharge for the issuaRee efthis lieeRse. In accordance with Penal Code 
Section 26705(d). a nonrefundable required fee(s). or the reguired renewal fee(s). shall 
accompanv the submission of each license application. Such licenses. when issued. shall 
expire one vear from the date of issuance and mav be renewed onlv bv filing a wrinen 
reguest for rene\\•al. accompanied bv the annual license fee and a copv of the license to 
be renewed. (Ord. 750, 1961). 

_5._28.015 Annual inspection_ re~uir_ed ........................................................................................................................ . 

The chief of police. or his designee. shall inspect each firearms dealer in the citv for the 
purpose of determining that the provisions of Penal Code Section 16575 are met. No 
license to conduct business as a firearms dealer shall be granted unless an inspection 
reveals that the business complies with all provisions. Ail inspection must be completed 
at least once per vear at the time of license application or renewal. 

?~~-~.:~~Q.l'.':ll:ll.!J.S..e.~............. . . .... .... .. . . ............................. .... ..... ....... ............. . .. .. . .... . . . .. 
The purpose of this section related to trigger lock and safe firearm storage is to reduce the 
incidents of accidental gun deaths caused by the unintentional discharge of a loaded 
firearm. Ten (10) percent of all gun deaths in the United States are caused by accidental 
or unintentional discharge of a loaded firearm. One out of three deaths from accidental 
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firearm discharges could be prevented by a firearm safety device. Most children who 
accidentally injure or kill themselves or a friend do so while playing with a loaded · 
firearm found in their home or a friend's home. The number of accidental deaths and 
injuries attributed to firearms and other weapons is unacceptable and warrants stricter 
control over the handling and storage of lawful firearms. Firearm owners have a 
responsibility to keep the public safe from the consequences associated with the 
proliferation and unsafe storage of firearms. Trigger locks or other similar devices, when 
properly used, can prevent the accidental discharge of firearms. This city has an interest 
in encouraging firearm O\vners to store their firearms in a safe man~fler an.d out of the 
reach of children. (Ord. 2774 § I, 1999). 

5.28.030 Definitions. 

For the purposes of this chapter, the below terms are defined as follows: 

A. "Firearm" means any device, designed to be used as a weapon or modified to be used 
as a weapon, from which a projectile is expelled through a barrel by ihe force of 
explosion or other form of combustion. 

B. "Firearm dealer" means any person licensed by the city pursuant to California Penal 
Code Section 12071 for the retail sale of firearms within the city of Chula Vista. "Firearm 
dealer" shall not include persons involved in transactions excluded under California 
Penal Code Section 12070. 

C. "Safe firearm storage device" or "safe storage device" shall mean any of the following 
devices, the proper use of which will prevent the unintentional discharge of the firearm: 

I. A lockable hard plastic or metal box capable of covering the whole of the firearm 
sold. The box shall have, or shall be provided with, a lock. 

2. A soft case with an outer shell made ·with a heavy canvas or ballistic nylon 
capable of covering the whole firearm sold. The case shall have a zipper capable of 
being locked shut. The soft case shall have, or. shall be provided with, a lock. 

3. Any type of reusable locking device that is capable of rendering the firearm sold, 
leased, or transferred inoperable, when properly installed by keeping the trigger 
from releasing the sear, thereby dropping the firing pin, or locking the action of the 
firearm open so it will not go into battery. Any device integrated into the firearm by 
the manufacturer which meets the criteria of this paragraph shall qualify as a safe 
firearm storage device. 

4. All locks or locking devices sold, furnished or made available in order to comply 
with the provisions ofthis chapter shaii have a key or a combination with at least 
three tumblers. 

A firearm "safety" shall not be considered a safe storage device for purposes of this 
chapter. (Ord. 2774 § I, 1999) . 

. ~~2.~~9~~ !'.r?.Y.~S.i«J.Il.!l.f.S.llf.l! r!':l!ll.r.ll_l s.t()J:'llg.~ ~j!yi~~:. . . . . . . . . .. 
A. It is unlawful for any firearm dealer to sell, lease or otherwise transfer ownership of 
any firearm without also providing with the firearm a safe firearm storage device 
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designed to prevent the unintentional discharge of the firearm being sold, leased, or 
transferred. 

B. The safe firearm storage device shall be locked in place, properly attached to, or 
properly covering, the fuearm at the time it leaves the firearm dealer's premises. 

C. Nothing in this chapter shall prevent the firearm dealer from recovering the cost of 
providing a safe firearm storage device by charging a price for the safe storage device, 
either separately or as part of the price of the firearm. (Ord. 2774 § l, 1999). 

?.:~~:.Q.S..Q .. l'..r:«J.~:i.~i«J.~ ... o..r..~.l!.f.~ fi:.r:~_l}J:_II.l .. ~.tgr._:Ig~ _ _II.l~t~.r:il!_l_s.: ............. . ···--··· -........ - -- ·-·-········ ..... . 
It is unlav.ful for any firearm dealer to sell, lease or otherwise transfer ownership of any 
firearm without providing v.~th the firearm printed material, approved by the chief of 
police, that advises the user of safe firearm storage practices. (Ord. 2774 § I, 1999) . 

. ?.:.2.~:.Q.~_Q_A~'-'r.I.Il'~:l~~g_II.l~llt. .. O..f. . .r:~~-e.ip_t_~y p~.r:~-~-l}_se..r.: .... ... . __ ... . ·-·-··- ........... _ . 
- - -

In connection v.-ith the sale, gift, loan or transfer of a fuearm, the firearm dealer shall 
obtain from the person receiving the firearm a signed acknowledgment that a trigger 
locking or similar device required by CVMC 5.28.030, and the printed material required 
by CVMC 5.?8.050, has been provided with the firearm. The acknowledgment shall be in 
a form approved by the chief of police. The firearm dealer shall retain signed 
acknowledgments of receipt in the same manner and to the same extent as required by 
state law for other fuearm transaction records. (Ord. 2774 § I, 1999) . 

. ?.:.~-~-:.Q?Q_I~~I_}_r.e.s.~r.ttl!t_i_()_r.t~: ....... . ··--· -·· . -· - ··- ........ ---. -··-·-········ . ....... ... .. .. . .. - -. -- ··- ...... -
A fuearm dealer who has fully complied with the provisions of this section relating to 

trigger locking or similar devices shall not be presumed to have made any representation 
to the transferee regarding the safety or appropriateness of the use of the trigger locking 
or similar device, nor shall the firearm dealer be liable in any civil action brought against 
the firearm dealer, to the extent such liability would be based solely upon the act of 
furnishing the trigger locking or similar device to a person in compliance with this 
section. (Ord. 2774 § I, 1999) . 

. ?.:~-~:.Q~~--~~~-e.P._t.i_()_r.'~.: ........................................ ..... ··-·········· .. - .. - ·--··· -··--·- -··-···-·······-·······-···-···----···-·--· 
A. The requirements ofCVMC 5.28.040, 5.?8.050 and 5.?8.060 shall not apply to 
fuearms that have been determined by the Director of the Bureau of Alcohol, Tobacco 
and Firearms, Department of Treasury, to be curios or relics under federal law. 

B. The requirements ofCVMC 5.?8.040, 5.28.050 and 5.28.060 shall not apply to 
firearms rented at a licensed range for use on the range and shall not apply to temporary 
lending transactions in which the firearm does not leave the premises of the firearm 
dealer. (Ord. 2774 §I, 1999). 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSINESS) OF 
THE CITY'S MASTER FEE SCHEDULE RELATING TO 
BINGO LICENSE APPLICATION FEE REFUNDS 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS does not identify any cost savings to the City resulting 
from denied bingo license applications; and 

WHEREAS, refunding a portion of the bingo license application fees to denied applicants 
reduces cost recovery for this activity; and 

WHEREAS, the proposed amendments to Chapter 4 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit 1 to this Resolution. 

Presented by Approved as to form by 

Maria Kachadoorian 
Director of Finance/ Treasurer 
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·FEE BULLETIN 
Chapter 4 - Business Fees 

General Business Fees '4.;.fQQ:-
CllY Of City of Chula Vista Finance Department 

CHUlA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 M~'-'Deoonbet 
201Q'~- --

!GENE~[BWSWJE§$ < -:_; _;;~:. o:,.,. t- ,;;.c;y,! .,::) 
1. Business License Fees, General 

Duplicate license ................. : ........................... $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of.. ....................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event ............................................. $45 
Temporal)' outside sales event.. ........................ $45 

1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

lA tfle e'o'eAt aA a~~lisatieA is seRies, fifty 
~ereeAt (90?~) sf tflo feel sflall sa refHAses. 
A~~lieaAt sflall alse ~ay tfle re~Hires fees fer 
fJAg:rwiAt ~reeessiAg fer eaefl etiaAge iA tfle 
siAge sF!air~erseA. 

4. Card Room 

Application ........................................................ $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ................................ : .......................... $50 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9. Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

10. Massage Establishment 

Application ................................... : ..................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

11. Massage Technician 

Work permit ......................................................... $30 

12. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

13. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

14. Peddler 

Application ........................................................... $10 

15. Public Dance 

Application ........................................................... $50 

City of Chula Vista www.chulavistaca.gov 619.691.5250 
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ORDINANCE NO. __ _ 

ORDINANCE OF THE CITY OF CHULA VISTA AMENDING 
SECTION 9.12.160 OF THE CHULA VISTA MUNICIPAL 
CODE RELATING TO BINGO LICENSE APPLICATION FEE 
REFUNDS 

WHEREAS, Section 9.12.160 (B) of the Chula Vista lvlunu .. apal Code requires the 
payment of an application fee with each bingo license application and states that "In the event an 
application is denied, 50 percent of the investigation fee shall be refunded;" and 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and - -

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS does not identify any cost savings to the City resulting 
from denied bingo license applications; arid 

WHEREAS, refunding a portion of the bingo license application fees to denied applicants 
reduces cost recovery for this activity. 

NOW THEREFORE the City Council of the City of Chula Vista does ordain as follows: 

Section I. 

Chula Vista Municipal Code section 9.12.160 (B) is. hereby amended to remove the 
partial refund requirement for denied applications, and shall read as follows: 

9.12.160 Bingo- Term oflicense and fees. 

B. For a new license application or for each change in the bingo chairpersons who will 
manage the bingo game, there shall be a non-refundable fee for investigation and for processing 
the applicant's fingerprints. The required fee(s) shall accompany the submission of each 
application. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, is for 
any reason held to be invalid, unenforceable or unconstitutional, by a court of competent 
jurisdiction, that portion shall be deemed severable, and such invalidity, unenforceability or 
unconstitutionality shall not affect the validity or enforceability of the remaining portions of the 
Ordinance, or its application to any other person or circumstance. The City Council of the City of 
Chula Vista hereby declares that it would have adopted each section, sentence, clause or phrase 
of this Ordinance, irrespective of the fact that any one or more other sections, sentences, clauses 
or phrases of the Ordinance be declared invalid, unenforceable or unconstitutional. 

J:\Attomey\FINAL RESOS AND ORDINANCES\2013\12 17 13\0rdinance-Finance-Master Fee-G.doc 
12/11/2013 12:23 PM 

14-114 



Ordinance 
Page 2 

Section III. Construction 

The City Council of the City of Chula Vista intends this Ordinance to supplement, not to 
duplicate or contradict, applicable state and federal law and this Ordinance shall be construed in 
light of that intent. 

Section IV. Effective Date 

This Ordinance shall take effect and be in force on the thinieth day after its fmal passage. 

Section V. Publication 

The City Clerk shall certify to the passage and adoption of this Ordinance and shall cause 
the same to be published or posted according to law. 

Presented By: 

Maria Kachadoorian 
Finance Director/Treasurer 

Approved as to form by: 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSINESS) OF 
THE CITY'S MASTER FEE SCHEDULE RELATING TO 
PAWNBROKERS, SECONDHAND AND JUNK STORE 
DEALERS 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to business fees 
relating to pawnbrokers, secondhand and junk store dealers necessary to ensure the City recovers 
the estimated reasonable cost of providing business regulatory services·consistent with the City's 
Cost Recovery Policy; and 

WHEREAS, in order to achieve equitable cost recovery for business regulatory services 
provided relating to pawnbrokers, secondhand and junk store dealers, the Council wishes to 
amend Chapter 4 of the City's Master Fee Schedule, as set forth in Exhibit 1, attached and 
incorporated into this resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; ahd 

WHEREAS, the proposed amendments to Chapter 4 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by 

Maria Kachadoorian 
Director of Finance/ Treasurer 

Approved as to form by 

Glen R. Googins~ 
City Attorney V 
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EDULE 
Chapter 4 - Business Fees 

General Business Fees 
CllY Of City of Chula Vista Finance Department 

CHUlA VISTA 276 Fourth Avenue, Chula Vista, CA 91910 

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine, greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

I$_RE81Frt@!3USINESS(, > ~r'·~ ';;~.;.,~').'~;til 
1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application ......................................................... $100 

3. Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

Application ......................................................... $500 
Work permit, card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

5. Casino Parties 

Application ........................................................... $50 

6. Fraternal Society Gameroom 

Application ........................................................... $50 

7. HolistiC Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application .................................................... $8G315 
RenewaL everv 2 years ..................................... $100 

Werl1 ~ermit, em~leyee ID ears .......................... $30 
\0/or!c !3DFR1it, ehang: of aefdress;'rcFJlaseFRcnt. $10 

9. Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

10. Massage Establishment 

Application .......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

11. Massage Technician 

Work permit ......................................................... $30 

12. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

13. Pawnbroker 

Application .................................................... $8G315 
Renewal everv 2 years ..................................... $100 

Worl~ permit. Pawnshop employee 10 card 
Application .................................................... $8G165 
Annual renewal ................................................... $ 70 
Werl1 ~ermit, eChange of address;replacement$10 

City of Chula Vista www.chulavistaca.gov 619.691.5250 
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14. Peddler 

Application ........................................................... $10 

15. Public Dance 

Application ........................................................... $50 

16. Second Hand Dealer 

Application .................................................... $&Q315 
Renewal everv 2 years ..................................... $100 
Wefl< ~Gfffilt, efA~Ieyee ID eafEL ....................... $60 
Wefl< ~GffAit, e~aAge ef aElemss/m~laeefAeAt. $10 

17. Solicitor 

Application ........................................................... $10 
Work permit, ID card, annual ............... _. ............. $15 

18. Transient Merchant 

Application ........................................................... $10 

19. Alcoholic Beverage 
Determination of Public 
Necessity 

Control (ABC) 
Convenience or 

The filing fee shall be the City's full cost including 
overhead. At time of filing a deposit shall be 
required. 

Filing deposit ..................................................... $250 

City of Chula Vista www.chulavistaca.gov 
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ORDINANCE NO. __ _ 

ORDINANCE OF THE CITY OF CHULA VISTA AMENDING 
SECTION 5.38.030 OF THE CHULA VISTA MUNICIPAL 
CODE TO AUTHORlZE THE COLLECTION OF 
PA WNBROK.ER, SECONDHAJ\'D AND JUNK STORE 
DEALER LICENSE BIENNIAL RE?\'EW AL FEES AND 
SECTION 5.38.120 TO AUTHORlZE THE COLLECTION OF 
PAWNSHOP EMPLOYEE IDENTIFICATION CARD ANNUAL 
RENEWAL FEES 

WHEREAS, the State of California Business and Professions Code 21641 permits local 
licensing authorities to assess fees to recover their full costs of processing applications for 
pawnbrokers, secondhand, or junk store dealers; and, · 

WHEREAS, the State of California Department of Justice license for a pawnbroker, 
secondhand, or junk store dealer is valid for two years; and, 

\VHEREAS, the existing City of Chula Vista Municipal Code Section 5.38.030 relating 
to Pawnbrokers, Secondhand, and Junk Store Dealers does not specify the term of a license; and, 

. 
WHEREAS, the existing City of Chula Vista Municipal Code Section 5.38.120 relating 

to pawnshop employee identification cards does not specify the valid term of a card. 

NOW THEREFORE the City Council of the City of Chula Vista does hereby ordain as 
follows: 

Section I. 

Chula Vista Municipal Code Chapter 5.38 IS hereby amended to read as shown m 
attachment A. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, is for 
any reason held to be invalid, unenforceable or unconstitutional, by a court of competent. 
jurisdiction, that portion shall be deemed severable, and such invalidity, unenforceability or 
unconstitutionality shall not affect the validity or enforceability of the remaining portions of the 
Ordinance, or its application to any other person or circumstance. The City Council of the City of 
Chula Vista hereby declares that it would have adopted each section, sentence, clause or. phrase 
of this Ordinance, irrespective of the fact that any one or more other sections, sentences, clauses 
or phrases of the Ordinance be declared invalid, unenforceable or unconstitutional. 
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Ordinance 
Page 2 

Section III. Construction 

The City Council of the Cit}' of Chula Vista intends this Ordinance to supplement, not to 
duplicate or contradict, applicable state and federal law and this Ordinance shall be construed in 
light of that intent. 

Section IV. Effective Date 

This Ordinance shall take effect and be in force on the thirtieth day after its final passage. 

Section V. Publication 

The City Clerk shall certif)• to the passage and adoption of this Ordinance ana shall cause 
the same to be published or posted according to Jaw. 

Presented By: 

David Bejarano 
Chief of Police 

Approved as to form by: 
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Chapter 5.38 
PAWNBROKERS, SECOI\'DHAND Al\'D JUNK STORE DEALERS* 

Sections: 

• 

5.38.010 License- Required- Taxes- Prerequisites- Scope. 

5.38.020 Definitions. 

5.38.030 License- Permit prerequisite- Investigation fee- Application- Contents 
required. 

5.38.040 Pawnbroker or secondhand dealer- Records to be kept. 

5.38.050 Pawnbroker, junk or secondhand dealer- Reports required- Time. 

5.38.060 Pawnbroker or secondhand dealer- Records and reports- Contents 
required. 

5.38.070 Junk dealer or collector- Records to be kept. 

5.38.080 Use of fictitious name prohibited. 

5.38.085 Transacting business with minors prohibited. 

5.38.090 Disposal of merchandise- Restrictions. 

5.38.1 00 Hours and days for conducting business. 

5.38.110 Exceptions to applicability- Donations. 

5.38.120 Pawnshop- Employee identification card required. 

5.38.130 Junkyard, secondhand dealer or auto wrecker- Compliance required-
Generally. 

5.3 8.140 Junkyard, secondhand dealer or auto wrecker- Enclosure required. 

5.38.150 Junkyard, secondhand dealer or auto \VTecker- Gates on fence. 

5.38.160 Junkyard, secondhand dealer or auto wrecker- Permitted height of stored 
materials. 

5.38.170 Junkyard, secondhand dealer or auto wrecker- Signs or materials not 
permitted where. 

5.38.180 Junkyard, secondhand dealer or auto wrecker- Inflammable liquids to be 
drained from vehicles. 

5.38.190 Junkyard, secondhand dealer or auto wrecker- Inspection requirements. 

5.38.200 Junkyard, secondhand dealer or auto wrecker- Compliance required­
License prerequisite. 

5.38.210 License- Revocation or suspension when. 

5.38.220 License- Public hearing on suspension/revocation. 

For statutory provisions authorizing cities to license businesses for purposes of 
revenue and regulation, see Gov. Code§ 37101; for statutory provisions authorizing 
cities to license businesses in the exercise of police power, see Bus. and Prof. Code 
§§ 16000-16003. 

For provisions regarding auctions and auctioneers, see state law. 

14-1 21 



.?.:3..~.:.0..1..~---~-i.C.~'.I~-~- :::. ~~9.1l_i.r.e..~ .. ::::.:I.:.li.X.e.~ ::: .. .l'.r..e.~~-9_11 is.it.e.s. :::: S.c.o.P.~: .. . .. .. . -. . ................... . 
Every person conducting, engaging in, or carrying on the business of pawnbroker or junk 
or secondhand dealer or collector shall possess a valid, existing and unrevoked license 
therefor. Such license or licenses shall be issued by the director of finance of the city 
upon the payment of a tax as presently designated, or as may in the future be amended, in 
Section 5.38.010 of the master tax schedule in CVMC 5.07.030; provided, however, that 
said director of finance shall not issue any such license without the consent in writing 
first having been had and obtained from the chief of police and presentation of the police 
permit, as required pursuant to the provisions ofCVMC 5.38.020, et seq. Nothing in this 
section or this chapter contained shall be deemed or construed to apply to the loaning of 
money on personal property or personal security by any bank authorized to do so under 
the laws of the state. (Ord. 2408 § 1, 1990; Ord. 1560 § 1, 1974; Ord. 1462 § 1, 1973; 
Ord. 1294 § 1, 1970; Ord. 1009 § 1, 1966; prior code§ 18.62). 

5.38.020 Definitions. 

For the purpose of this chapter and the licensing requirements ofCVMC Title~' the 
following definitions shall apply: 

A. "Auto recycler" means and is any person engaged in the purchasing of motor vehicles 
or used motor vehicle parts or used motor vehicle motors, as the term "motor vehicle" is 
defined in the California Vehicle Code, for the purpose of reconditioning and salvaging, 
or dismantling or disassembling, parts, materials, tires and accessories; for the purpose of 
reconditioning any other motor vehicle, or selling or otherwise dealing in the materials or 
parts of motor vehicles; or for the resale of such items. Any person who has dismantled 
three or more motor vehicles for the above purposes during any one calendar year shall 
be classified as an auto recycler. 

B. "Junk collector" means and is defined as a person not having a fixed place of business 
in the city who goes from house to house, or from place to place, gathering, collecting, 
buying, selling or otherwise dealing in any old rags, sacks, bottles, cans, papers, metal 
(including gold or mercury), or other articles commonly known as junk. 

C. "Junk dealer" means and is defined as a person, not an auto wrecker, having a fixed 
place of business in the city and engaged in conducting, managing or carrying on the 
business of buying, selling, or otherwise dealing in old rags, sacks, bottles, cans, papers: 
metal (including gold or mercury), or other worn or discarded articles, either at wholesale 
or retaiL 

D. "Pawnbroker" means and is defined as a person engaged in, conducting, managing or 
carrying on the business of pawnbroking, or the business of loaning money, for himself 
or for any other person, upon personal property, or the business of purchasing articles of 
personal property, and reselling or agreeing to resell such articles to the vendors, or their 
assigns, at prices agreed upon at or before the time of such purchase. 

E. "Pawnshop" means and is defined to be any room, store or place in which any such 
business is engaged in, carried on, or conducted. 

14-122 



F. "Secondhand dealer" means and is defined as any person buying, selling or otherwise 
dealing in secondhand goods, wares and merchandise, other than a used car dealer, a 
dealer in secondhand books or magazines, or secondhand clothing. (Ord. 203 7 § I, 1983; 
Ord. 1931 § I, 1981; Ord. 1769 § I, 1977; Ord. 1008 § 2, 1966; prior code§ 17.1). 

5.38.030 License- Permit prerequisite- Investigation fee- Application- Contents 

.'.:t:.<l':!.i.r:~~:... ............ ..... ........................................ .. ..... ... .. .............................. .... . . ....................................................................... . 
A. No license shall be issued to any pawnbroker, junk or secondhand dealer in the city as 
defined herein pursuant to the provisions contained in CVMC 5.38.010 without the 
wrinen approval and a permit therefor having been obtained from the chief of police. The 
chief of police shall charge a nonrefundable required fee(s), or the required rene\\'al 
fee(s), to cover the cost of investigating the applicant. Such licenses, when issued, shall 
expire two years from the date ofissance and may be renewed only.b.y filing a minen 
request for renewal, accompanied by the license fee and copy of the license to be 
rene,wd. Every person wishing to engage in the business of pawnbroker or junk or 
secondhand dealer shall file an application for a permit, signed by the applicant, with the 
chief of police, and the application shall show the following information: 

I. Permanent home address and full local address of applicant; 

2. A brief description of the nature of the business and goods to be sold; 

3. A photograph of the applicant, taken within 60 days immediately prior to the date 
of the filing of the application, which picture shall be two inches by two inches, 
sho\\~ng the head and shoulders of the applicant in a clear and distinguishing 
marmer; 

4. The fingerprints of the applicant; 

5. A statement as to whether or not the applicant has ever been convicted of any 
offense involving stolen property, and if so, the details in general of such 
convictions, and specifying the particular crimes or misdemeanors involved and the 
dates and places of such convictions. 

B. In the event that the chief of police, upon investigation, should determine that the 
issuance of such a permit to the applicant would be detrimental to the public health, 
safety, and general welfare of the city, either because of the moral character of the 
applicant or the creation of a policing problem as a result of the establishment of a 
pawnshop or junk or secondhand shop in a particular location, or showing that an 
increase in the number of pawnshops or junk or secondhand shops over and above the 
existing number within the city would be detrimental to the public health, safety and 
general welfare, said findings shall be prepared in writing and delivered to the applicant. 
The applicant may, upon receipt of such notice of denial, appeal such denial to the city 
council, within I 0 days of the receipt of the denial, by filing a notice of appeal with the 
city clerk of the city. The council shall set the maner of the denial for hearing in the same 
marmer as set forth in CVMC 5.38.210 and 5.38.220. (Ord. 2506 §I, 1992; Ord. 2408 
§ 1, 1990; Ord. 1961 § 1, 1982; Ord. 1931 § 1, 1981; Ord. 1008 § 2, 1966; prior code 
§ 17.2). 
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.~:3. ~:.~~ ~ . .1'.1.1 ~~:r.t.i>. '.:() ~~'.:.~ r. s.~~ ()_11. ~-~.!111.~ -~ C.l.ll.~r.: ::: .. ~.e.~.«J.'.:~~ ~.0.. ~.e.. ~.e.P..t :. .. ... .. .. . .......................... . 
All pawnbrokers and dealers in secondhand articles of every kind, nature and description 
shall keep a record on forms approved by the chief of police of any and all articles 
acquired by such persons by purchase, pledge or otherwise. Each transaction shall be kept 
in chronological order concurrent with the making of said transaction, and shall at all 
times during ordinary business hours be open to inspection by any police officer of the 
city. (Ord. 1931 §I, 1981; Ord. 1008 § 2, 1966; prior code§ 17.3(A)) . 

. ~:.3..~ :.~.S. ~ . .1'.1.1~~- r.t i>.~.().~~r.:d ':1.11.~ .?..r. .. s. ~-~.().ll.~.~~.~r.t ~ ~~~.~·.~.!: :::: -~~P. ?..r.~~-. .':~.1[11. i_r.~~ . ::: .!.i f.ll. ~: .. .. . 
A. Every pawnbroker, secondhand and junk dealer, on each day except Sundays and legal 
holidays, before the hour of I 0:00 a.m., shall make and deliver to the chief of police, in 
writing, upon blank forms of a type and content as approved by the chief of police and 
provided by said pawnbroker or j!-ffik dealer, a full, true and complete report, in 
chronological order, of all dealings in secondhand goods, wares and merchandise by such 
pawnbroker or junk dealer during the 24 hours preceding said report. 

B. Exceptions. The following are excluded from the operation of this chapter: 

I. Secondhand property which a dealer has acquired from another person who, 
under applicable state and/or local laws, has previously reported such secondhand 
property to the appropriate police agency. 

The dealer acquiring such property shall keep records of all such acquisitions, 
which shall be presented to the police department upon demand. (Ord. 1931 § I, 
1981; Ord. 1769 § I, 1977; Ord. I 008 § 2, 1966; prior code§ 17.3(B)). 

5.38.060 Pawnbroker or secondhand dealer- Records and reports- Contents 

..':~ll':li.r.e.~.· ......... ............................................................................... : .............................................................................................. . 
The records and reports described in CVMC 5.38.040 and 5.38.050 shall contain the time 
of day when the article was purchased or received, a complete description of each article 
purchased or received, and a reasonable description of the person or persons from whom 
purchased or received, or with whom dealt, and the true name and address of such·person 
or persons, as nearly as same is known to, or can be ascertained by, the person making 
such report, and a certification by the intended seller that to his or her knowledge and 
belief the information is true and complete. If any such article purchased or received has 
engraved thereon any serial number, word or initial, or contains any setting of any kind, 
the description of such article shall contain such serial number, word or initial, and shall 
sho\V the kind of setting or settings and the number of each kind. Such records shall also 
contain the amounts of money loaned and the length of time during which such loan is to 
continue and the rate of interest exacted for such loan. Any such report made, delivered 
or received pursuant to this chapter shall be open only to the inspection of the police 
department of the city, unless exhibited by order of court of competent jurisdiction. (Ord. 
1931 § I, 1981; Ord. I 008 § 2, 1966; prior code § 17.3(C)). 
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.~:.3..~.:.0..7..0. .. J..ll.'.l.~ .. IJ.~:J:l.~_r. .. ().r. .. ~<J.I_J_~.C.~<J..r..::::~~S.O.E.~.S. .. t.<>..~~--~~-P.~: ............................................................... . 
All persons engaged as junk dealers or collectors shall keep a record of any and all 
articles acquired by purchase, swap or otherwise, which record shall contain the name 
and address of seller, date of transaction and such other information as may be required 

. by the chief of police. Such records may be destroyed after one year. Any such report or 
record made, delivered or received pursuant to this chapter shall be open only to the 
inspection of the police department during ordinary business hours, unless exhibited by 
order of a court of competent jurisdiction. (Ord. I 008 § 2, 1966; prior code § 17.4) . 

. ~:.3.-~.:.0..~.0..Y.s.e. .. ll.f. .. f.!.c.~.it.i.()ll~ .. '.l.:l:'.ll:~.P..r..ll.~!~.i~.e.~.:............. .. .......... ........................ . . ......................................... . 
It is unlawful for any person to sign or give a fictitious name or address upon the deposit, 
sale or pledge of any goods, wares, merchandise or thing of value, or for use in the report 
form required to be made by the provisions of tills chapter or for use in the register 
required to be kept by the provisions of Section 339 of the Penal Code. (Ord. 1008 § 2, 
1966; prior code§ 17.5) . 

. ~:.3..~:.0..~.S. ... !.r..li.II.S..li.C..t.i'.IK.~.ll~.i.IJ:~.S.~ .. ~:.i.t_~ .. D.:J.i.ll.<>.r:S. .. P..r.<>.~.i-~_i.t.~.IJ.: .......................................................................... . 
No pawnbroker or secondhand dealer or junk dealer shall purchase or receive in pledge 
any personal property from any person under the age of 18 years. (Ord. 1931 § I, 1981 ) . 

. ~:.3..~.:.0..9..0. .. l.>.i.s. P.().S.:J:.l __ ().f...JI:I.e..r.~.~-11.11.~ is..~ .. ::: .. ~~S.~.r.i.c._t_i_().II:S..:.......... .. . . . .. . ........... ......... . ...... . ................................ . 
It is unlawful for any pawnbroker or secondhand dealer to sell or otherwise dispose of 
any article, merchandise or object withln 30 days, except to. the pledgor after same has 
been received or purchased, or to fail to keep such article, merchandise or object 
unaltered, as pledged or purchased, in lots separate and apart from other articles, 
merchandise or objects in the place of business of such pawnbroker or secondhand dealer 
in the city for a period of 30 days from the date of pledge or purchase thereof, except 
upon the approval of the chlef of police; provided, however, that junk dealers, collectors, 
and secondhand dealers may, upon approval of the chlef of police, sell or otherwise 
dispose of any such items withln seven days. (Ord. 1931 § I, 1981; Ord. I 008 § 2, 1966; 
prior code § 17.6) . 

. ~:.3..~.:.!.0..0. . .1:1:.!l.IIES. .. ll.li.~ ... ~.:J:~:s...f.<~..r. .. C..!l.ll.~.ll~t.i.llg _ _l>..li.S.!ll.e.S..S.: ................................................................................ . 
It is unlawful for any person conducting, managing or carrying on the business of 
pawnbroker or secondhand dealer, buying or selling used jewelry, watches, diamonds, 
clothlng, musical instruments, luggage and sports goods, except a dealer in secondhand 
automobiles or furniture, to conduct such business as follows: 

A. Between the hours of 6:30p.m. and 8:30a.m. on weekdays, except that during the 
month of December such places of business shall be permitted to remain open until 9:00 
p.m.; 

14-125 



B. Between the hours of 6:30p.m. on Saturday and 8:30a.m. on Monday; 

C. On the following holidays: New Year's Day, Memorial Day, the Fourth of July, Labor 
Day, Thanksgiving Day, and Christmas Day. (Ord. 1008 § 2, 1966; prior code § 17.7) . 

. ?.:.3..~:P Q . .J!:~<:.e.P..t.ig.~~. ~g. ~P.P.I.ic.a. ~i.I.iry .::: .. I.>.g~.ll.t.i.!l~~: ........ .... .. ... .... . .. . . .. .. .. ... .. .. .. .. . . . . . .. . . . ... . 
The provisions of this chapter shall not apply to any person who sells or deals in 

organization which he represents. A donation occurs, for the purposes of this chapter, 
when a gift is made to the person or his organization, for which gift no money, property 
or other goods or services of value are exchanged or to be received in the future. (Ord. 
1008 § 2, 1966; prior code § 17 .8} 

Every person who is to be employed by the owner of the pawnshop in the conduct of the 
business shall first file an application for an identification card, signed by the applicant 
with the chief of police. The application shall show the following information: 

A. Permanent home address and full local address of the applicant; 

B. A photograph of the applicant, taken within 60 days immediately prior to the date of 
the filing of the application, which picture shall be two inches by two inches, showing the 
head and shoulders of the applicant in a clear and distinguishing manner; 

C. The fingerprints of the applicant; 

D. A statement as to whether or not the applicant has ever been convicted of any offense 
involving stolen property, and if so, the details in general of such convictions, and 
specifying the particular crimes or misdemeanors involved and the dates and places of 
such convictions. 

No person carrying on the business of a pawnbroker shall employ anyone who has not 
received such a police identification card and such identification card shall not be issued 
if the applicant has been convicted of a crime involving stolen property. A nonrefundable 
required fee(s), or the required renewal fee(s), shall be charged for such identification 
card. Such identification cards, when issued, shall expire one year from the date of 
issuance and may be renewed only by filing a written request for renewal, accompanied 
by the annual license fee and a copy of the license to be renewed. (Ord. 2506 §I, 1992; 
Ord. 2408 § 1, 1990; Ord. 1961 § 1, 1982; Ord. 1931 § 1, 1981; Ord. 1680 §I, 1976; 
Ord. I 008 § 2, 1966; prior code § 17 .9). 
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5.38.130 Juni.·Jard, secondhand dealer or auto wrecker- Compliance required­
Generally. 
······-····························-··················································································································································-·········································· 
It is unlawful for any person to carry on, maintain or conduct the business of junk dealer, 
junk collector, salvage or junkyard, or junk or secondhand material storage or to deal in 
secondhand articles, other than motor vehicles, in the city, or to carry on, maintain or 
conduct the business of auto wrecker, whether conducted in conjunction with the sale of 
used motor vehicles or not, unless such business is carried on, maintained or conducted in 
f"l"\mnl;o::~nf"P n.r;th thP l"'Pmllo::~t1nnc CPt fnrth ln thlc rh!:!ontPr rnrrt 10(\Q ~ 7 1 Ohh.· nrinr f'f'\AP ... ...,._._._¥._u ............... •o.o.LLJ. un .. ._,.. 0 .... u ... u.._.._.__,. ._...,..~ ,._...,._ u.1. ......................... !"' ...... ._. \. ......,. __ .a..,...,.._.. ~ '""'~ ._ .-''-''-': y.o..o.vi ""'-'""'"'" 

§ 17.10) . 

. ?.:.3..~:.1..~.~.!..':1':1.~1:=:t.r.~.t.S.~~-~':l.~.~a.I1.~ .. ~.e.=:t!~r. .. ':l.r. .. a..':l~':l.'.':.r.~~-~~'.:.::: .. .l::':l.C..l':l.s.':l.r.~ . .r.~<J.ll.i.r.~~: .............. . 
Any business described in CVMC 5.38.130 shall be carried on, maintained or conducted 
entirely inside an enclosed building, unless the premises on which such business is 
carried on, maintained or conducted is entirely enclosed by a solid fence or wall at least 
six feet in height and constructed according to the requirements of the building code. The 
fence or wall required by this section shall be maintained in a neat, substantial, safe 
condition and shall be painted. (Ord. I 008 § 2, 1966; prior code § 17 .II) . 

. ?.:.3..~:.I..S..~}.':I':l.~~:l.i.f.~.LS.~~-~':l.~.~-lli1.~ .. ~.f.l.i!~r. .. ':l.f. .. lt.':l~.ll .. '.':.':~~~~r. .. ::: . .9.:i.f.~.S. .. ~.':l.f.~':l.C.~.: ............................... . 
Fence gates for access to the premises shall not swing outwardly, and shall be kept closed 
when the premises are not open for business. Not more than one gate shall be constructed 
and maintained on each side of the lot or parcel of real property on which such business 
is conducted, and no such gate shall exceed 20 feet in width. (Ord. I 008 § 2, 1966; prior 
code§ 17.12). 

5.38.160 Junkyard, secondhand dealer or auto wrecker- Permitted height of stored 
materials. 

No junk, secondhand articles, automobile salvaged parts, metals, tires or accessories shall 
be piled, or permitted to be piled, in excess of the height of the enclosing fence or wall, or 
nearer than two feet thereto. No automobile shall be stored or piled on top of another 
automobile. (Ord. I 008 § 2, 1966: prior code § 17.13). 

5.38.170 Junkyard, secondhand dealer or auto wrecker- Signs or materials not 

.P.e..r.~~~~~ .. '.':.'t.~.r..e.: ....................................................... ····················· ............................................................................................ . 
No signs, new materials offered for sale, junk, secondhand articles, automobiles, 
automobile parts, metals, tires or accessories shall be displayed, offered for sale, stored 
upon, or deposited upon any public street, alley, sidewalk, public parkway or other public 
place. (Ord. 1008 § 2, 1966; prior code§ 17.14). 
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5.38.180 Junkyard, secondhand dealer or auto wrecker- Inflammable liquids to be 

.~E~~~~~ ... f.r.?.".:I .. ~:~~.i~I.~.S.:.... .. . . . .. . . .. ....... ... ....... . . ............ ............. .. .. ......... . ...... . ........ ........ .. .. 
All gas or other inflammable liquids shall be drained and removed from any umegistered 
motor vehicle located thereon. (Ord. I 008 § 2, 1966; prior code § 17 .15). 

The pren1ises shall be so arranged that reasonable inspection or access to all parts of the 
premises can be had at any time by the proper fire, health, police and building authorities. 
(Ord. 1008 § 2, 1966; prior code § 17.16). 

5.38.200 Junkyard, secondhand dealer or auto wrecker- Compliance required-

. .L.:~~-~'.I:~.e. .. r..r.~r..e.q~~~.i~~: .................................................... .......................................................... : .. : ........................ ···························· 
No license, nor any renewal thereof, shall be hereafter issued unless or until the chief of 
police has reported to the finance officer that the provisions of CVMC 5.38.130 through 
5.38.190 have been complied with. (Ord. 1008 § 2, 1966; prior code § 17.17) . 

. ~:} ~ :.2.. ~ Q. _l.:i.c.~~ ~-~ .::: _g_e.~:?. c.~~i ?.~ .. () r. .S.l:l S. P.e..ll S.~?.~. ~: ~ ~~ ~ .. . . .. ... ........ . .. ... .. . . .. . . .. . . ... .. .. .. ......... . . . ..... . 
In the event that any person holding a license authorizing him to engage in, conduct, 
manage or carry on the business of a pawnbroker or secondhand dealer, or any agent or 
employee of any such person, violates or causes or permits to be violated any of the 
provisions of this chapter, or has been convicted of any crime involving stolen property, 
the Chief of Police shall, in addition to the other penalties provided by this chapter, 
forthwith suspend the business license or licenses and cause said business to be 
immediately closed. The Chief of Police shall notify the license holder of the suspension 
of said license by delivering a notice of such suspension to the license holder or his agent 
or employee. Delivery of such notice may be made personally or by placing such notice 
in an envelope properly addressed to such license holder with postage prepaid, sealed and 
deposited in the United States mail. A licensee, upon suspension of such license, shall 
have the right to appeal to the City Manager from such order of suspension by the Chief 
of Police by the filing of a notice of appeal, paying appropriate appeal fees as set forth in 
the master fee schedule and stating the grounds therefor. Such appeal shall be filed with 
the City Manager within I 0 days after notification of suspension. The City Manager shall 
utilize the provisions of Chapter i .40 CVMC regarding notice, appeal and hearing 
governing the exhaustion of administrative remedy for the revocation or suspension of 
permits. (Ord. 2718 § 1, 1998; Ord. 1931 §I, 1981; Ord. 1761 §I, 1977; Ord. 1008 § 2, 
1966; prior code§ I 7.18(A)). 
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.~:}~.:.2..2..~ .. .i.:.i.C.~I_l.s.~ .. ::: .. J.'.'!~.I.i~.h..~.~E.~.II.g . .!l.'l. .. S._ll.S.P..f..II.S.i.!J.I_l/..':~.'.'.().C:.~.t.i.()_l_l: .... _ ......................................................... . 
The City Manager shall refer the notice of appeal for hearing in accordance with Chapter 
1.40 CVMC, and the licensee shall be notified in writing of the time, place and date of 
hearing, which shall be not less than I 0 days from the filing of the notice of appeal. If the 
license or licenses of any person licensed by this chapter is so revoked, no license shall 
be granted to such person to conduct or carry on such business within six months after 
such revocation. During the period of suspension or revocation, the Chief of Police shall 
sequester any pledged or pawned goods and hold said goods at the police station in the 
City or other secured location, and shall post an appropriate notice at the place of 
business that such goods may be reclaimed at the police station. (Ord. 2718 §I, 1998; 
Ord. 1761 § I, 1977; Ord. I 008 § 2, 1966; prior code § 17.18(B)). 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSINESS) OF 
THE CITY'S MASTER FEE SCHEDULE RELATING TO ART 
FIGURE STUDIOS 

WHEREAS, Chapter 5.14 of the Chula Vista Municipal Code provides for the regulation 
of art figure studios; and 

WHEREAS, in November 2012 the City Council adopted Ordinance 3241 amending 
Chapter 9.13 of the Chula Vista Municipal Code regulating the licensing and operational 
standards for sexually oriented businesses; and 

WHEREAS, Ordinance 3241 includes art model studios in the definition of sexually 
oriented business; and 

WHEREAS, Chapter 5.14 of the Chula Vista Municipal Code has been repealed this 
same day; and 

WHEREAS, it is now necessary to eliminate art figure studio fees from the City's Master 
Fee Schedule. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by Approved as to form by . 

Maria Kachadoorian 
Director of Finance/ Treasurer 

J:\Attomey\FINAL RESOS AND ORDINANCES\2013\12 17 13\Reso1ution-Finance-Master Fee-l.doc 
1211112013 12:07 PM 
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EDULE 
Chapter 4 - Business Fees 

General Business Fees 
CITY OF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

;GENERP¥.E!U$I!'J(:SS / · .: ···':-t'9l-;;;;?;?;U]) 
1. Business L1cense Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non~ompliance fine, greater oL ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

;sP,EG!flQJ!USIN E~ L i , ::t:>;;:iJ:'i%'{'!21:;ti1 
1. Art f1g~re S!~Elie 

A~~lisa\ieA ......................................................... $100 
Werl< ~ermil, meeel ............................................ $2§ 

~1.Bath House 

Application ......................................................... $100 

&.2.,Bingo - New and Renewal 

Chairperson ......................................................... $50 
Co-Chairperson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4.3.Card Room 

Application ......................................................... $500 
Work permit. card room manager ...................... $50 
Work permit, card room employee .................... $30 
Annual renewal, card room manager ................ $20 
Annual renewal, card room employee ............... $10 

M.Casino Parties 

Application ........................................................... $50 

lh5.Fraternal Society Gameroom 

Application ........................................................... $50 

M.Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

&7.Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9,8. Live Entertainment 

Investigation fee ............................................... $150 

Investigation fee is refundable upon issuance of a 
business license. 

±G,~Massage Establishment 

Application ........................................... : ............. $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

±±10. Massage Technician 

Work permit ......................................................... $30 

~11. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

±6.12. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

;1413. Peddler 

Application ........................................................... $10 

±&.14. Public Dance 

Application ........................................................... $50 
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ORDINANCE NO. __ _ 

ORDINANCE OF THE CITY OF CHULA VISTA REPEALING 
CHAPTER 5.14 OF THE CHULA VISTA MUNICIPAL CODE 
RELATING TO ART FIGURE STUDIOS 

WHEREAS, the City of Chula Vista Municipal Code Chapter 5.14 provides regulation 
for the operation of Art Figure Studios; and, 

WHEREAS, the City of Chula Vista Municipal Code Section 5.14.020 defines an art 
figure studio; and, 

WHEREAS, the City of Chula Vista adopted Ordinance Number 3241 in November 2012 
to regulate Sexually Oriented Businesses; and, 

WHEREAS, the City of Chula Vista Municipal Code Section 9.13.020(H) defines an 
adult model studio in the same manner as the City of Chula Vista Municipal Code Section 
5.14.020; and, 

WHEREAS, the City of Chula Vista Municipal Code Section 9.13.020(X) determines an 
adult model studio to be a Sexually Oriented Business required to follow the provisions of 
Chapter 9.13; and, 

NOW THEREFORE the City Council of the City of Chula Vista does hereby repeal 
Chula Vista Municipal Code Chapter 5.14. 

Section II. Severability 

If any portion of this Ordinance, or its application to any person or circumstance, is for 
any reason held to be invalid, unenforceable or unconstitutional, by a court of competent 
jurisdiction, that portion shall be deemed severable, and such invalidity, unenforceability or 
unconstitutionality shall not affect the validity or enforceability of the remaining portions of the 
Ordinance, or its application to any other person or circumstance. The City Council of the City of 
Chula Vista hereby declares that it would have adopted each section, sentence, clause or phrase 
of this Ordinance, irrespective of the fact that any one or more other sections, sentences, clauses 
or phrases of the Ordinance be declared invalid, unenforceable or unconstitutional. 

Section III. Construction 

The City Council of the City of Chula Vista intends this Ordinance to supplement, not to 
duplicate or contradict, applicable state and federal law and this Ordinance shall be construed in 
light of that intent. 

Section IV. Effective Date 

This Ordinance shall take effect and be in force on the thirtieth day after its final passage. 
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Ordinance 
Page 2 

Section V. Publication 

The City Clerk shall certify to the passage and adoption of this Ordinance and shall cause 
the same to be published or posted according to law. 

Presented By: 

David Bejarano 
Chief of Police 

Approved as to form by: 
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COUNCIL RESOLUTION NO. ___ _ 

RESOLUTION OF THE CITY COUNCIL OF THE CITY OF 
CHULA VISTA AMENDING CHAPTER 4 (BUSINESS) OF 
THE CITY'S MASTER FEE SCHEDULE 

WHEREAS, the City entered into a contract with NBS to conduct studies necessary to 
determine the direct and indirect costs associated various administrative and regulatory activities 
conducted by the City; and 

WHEREAS, the Cost of Service Study of User and Regulatory Fees, Selected 
Departments - Part I, prepared by NBS resulted in recommended changes to business fees 
necessary to ensure the City recovers the estimated reasonable cost of providing business 
regulatory services consistent with the City's Cost Recovery Policy; and 

WHEREAS, in order to achieve equitable cost recovery for business regulatory services, 
the Council wishes to amend Chapter 4 of the City's Master Fee Schedule, as set forth in Exhibit 
I, attached and incorporated into this resolution by this reference, as if set forth in full; and 

WHEREAS, the proposed fees do not exceed the reasonable cost of providing the 
associated services; and 

WHEREAS, Article XIII C of the California Constitution requires a vote of the electorate 
to increase any levy, charge, or exaction imposed by a local government, unless specifically 
exempted; and 

WHEREAS, pursuant to the provisions of Article XIII C, the proposed fees are exempt 
from the vote requirement; and 

WHEREAS, the proposed amendments to Chapter 4 of the Master Fee Schedule shall 
become effective upon adoption of this Resolution by the City Council. 

NOW, THEREFORE, BE IT RESOLVED by the City Council of the City of Chula Vista 
that it does hereby amend certain sections of Chapter 4 (Business) of the City's Master Fee 
Schedule as reflected in Exhibit I to this Resolution. 

Presented by Approved as to form by 

Maria Kachadoorian 
Director of Finance/ Treasurer 
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LE 
Chapter 4 - Business Fees 

FEE BULLETIN 

General Business Fees 4-100 
CnYOF 

CHUlA VISTA 
City of Chula Vista Finance Department 
276 Fourth Avenue, Chula Vista, CA 91910 

- .. 
·: M-fl:\•~[)e0e1Jil1er _ 

~ :• :,;i1.J.1;3--

1. Business License Fees, General 

Duplicate license ............................................. $5.00 
Change of location .............................................. $12 
Home Occupation Permit ................................... $25 

Business resource and energy evaluation 
Non-compliance fine. greater of... ...................... $15 

or ................................ 5% of business license fee 

2. Sales, Special 

Closing out sale, first 60 days ............................ $30 
Closing out sale, one 30 day extension ............. $15 
Special sales event.. ........................................... $45 
Temporary outside sales event.. ........................ $45 

@.,P,EGI F,!§}BI!.ISIN ESSlCREGULA TORn.:·;":. :) 

1. Art Figure Studio 

Application ......................................................... $100 
Work permit, model ............................................ $25 

2. Bath House 

Application. annual ................................ $-±001 400 

3. Bingo New ans Renewal 

Apolication ......................................................... $265 
Annual renewal ................................................. $265 
Ghair~crssn ......................................................... $§Q 
Go Ghair~erson .................................................... $27 

In the event an application is denied, fifty percent 
(50%) of the feel shall be refunded. Applicant 
shall also pay the required fees for fingerprint 
processing for each change in the bingo 
chairperson. 

4. Card Room 

A~~~ieatisn ......................................................... $ §QQ 
Werl< ~erFAit, ears FGGFA FAanager. ..................... $§Q 
Werk ~eFFAit, ears FOOFA eFA~Ioyee .................... $3Q 
Ann;;al renewal, ears rseFA FAanager ................ $2Q 
Ann;;al renewal, ears rooFA eFA~Ieyee ............... $1G 
Work permit. application .................................. $175 
Work permit. annual renewal. .......................... $100 

5. Casino Parties 

Application .................................................... $9G265 

6. Fraternal Society Gameroom 

Application .................................................... $9G265 

7. Holistic Health Practitioner 

Investigation fee ............................................... $100 

Investigation fee is refundable upon issuance of a 
business license. 

8. Junk Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

9. Li'o'e ~nteFlainFACnt 

Investigation fee ............................................... $1aG 

ln'o'estigatien fee is rcf;;nsaslc ;;~en iss;;anee ef a 
easiness lieense. 

±G-,L_Massage Establishment 

Application ......................................................... $150 
Sale/transfer, filing fee ...................................... $25 
Change of location, filing fee .............................. $25 

±b10. Massage Technician 

Work permit ......................................................... $30 

~11. Mobile Home Park Annual Operating Fee 

The annual safety and health fee for operation of a 
mobile home park shall be as established by the 
State. 

~12. Pawnbroker 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

;14.13. Peddler 

Application .................................................... $±G165 
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MASTER FEE SCHEDULE • FEE BULLETIN 4-100 Page 2 of2 

~14. Public Dance 

Application .................................................... $W175 

±&.15. Second Hand Dealer 

Application ........................................................... $80 
Work permit, employee ID card .......................... $30 
Work permit, change of address/replacement. $10 

4-7-,.16. SoliCitor 

Application. includes ID card ....................... $±G165 
Werl< ~erFAit, ID card, annual renewal .......... $70±5 

;h&17. Transient Merchant 

Application .................................................... $±G165 

4,9,-18. Alcoholic Beverage 
Determination of Public 
Necessity fPCNl Hearing 

Control (ABC) 
Convenience or 

TRe filiAg fee sRall 13e tRe City's fHII eest iRSIH81Rg 
everRea8. At IIFAe ef filiAg a 8e~es1t sRall 13e 
re~Hires. 

I'H+Rg-Hearing fee .......................... Full cost recoverv 
Initial deposit. ......................................... $1.5002W 

~RP.EA[S~~~~§il:t@i·M 
19. ABC PCN Determination 

Processing fee ............................... Full cost recoverv 
Initial deposit.. ............................................... $1.000 

20. Pol1ce Regulated Bus1ness License 

Processing fee ............................... Full cost recoverv 
lnit1al deposit ..................................................... $250 

JF,t:JGI1lC0ST~REC0VERY~~~@j'1jj'!fl 
For all full cost recoverv fee 1tems, an initial 
deposit shall be collected to cover the C1ty's full 
cost. mclud1ng overhead incurred in conjunction 
with review and processing as requested by 
applicant. Additional funds may be collected. as 
required, to cover City costs. Should the 
apPlication be withdrawn at any time. the deposit 
shall be adjusted to cover the Citv's actual costs. 
including overhead. up to that t1me. Any funds 
remaining on deposit at the time of the completion 
or Withdrawal of the application shall be returned 
to the depositor, after accounting for expenses 
incurred to date. 

See Master Fee Schedule Fee Bulletins 1-100 and 
1-200 for additional discussion of full cost 
recoverv and current hourly rates. 
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